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Abstract

Palestinian university students’ awareness and practices of
digital citizenship values

The purpose of conducting the current study was to investigate
university students’ awareness and practices concerning digital
citizenship. For the sake of collecting accurate data, a mixed method,
quantitative and qualitative approaches, was adopted and applied. First, as
a guantitative data collecting tool, a digital citizenship survey, including
demographics and 5-point Likert scale questions, was conducted with
Purposeful Sample 235 students of a private Palestinian university. Then,
Data were analyzed using an appropriate statistical test. As for collecting
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more in-depth data, a qualitative data collecting tool was conducted
through a semi-structured interview with 12 students. The second
qualitative phase was conducted in order to understand the underlying
causes that affect students' ideas and practices of digital citizenship better.
The results of the first quantitative phase showed that the total degree of
students' awareness and practice of the dimensions of digital citizenship
values is weak, with average mean of 2.43 with a standard deviation of
(0644). In terms of dimension, the moral dimension was t was ranked
first, with a mean (3.24) and a standard deviation of (.019054). An
important finding of the study is that students do not prefer to engage
political activities online, where the mean of this field (1.70). In the
exploratory follow-up phase, content analysis was used to analyze the
data. Based on the results of the qualitative phase, findings explored that
students do not prefer to participate in political activities online because
of emotional disturbance, pressure from society, and a fear of affecting
their future lives in a negative way and political chaos.

Keywords: Digital citizenship, University students, Mixed design,
Technology
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