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ARTICLE INFO ABSTRACT

Submitted: 3-9-2023 Artificial intelligence has been widely used in translation industries.
Revised: 26-12-2023 However, not enough studies have been conducted to investigate the
Accepted: 20-1-2024 appropriateness of the translations produced by ChatGPT for Arabic-

Published: April 2024 English media texts and the strategies that can be used to improve such
translations in case they prove inappropriate. As such, the current study
aimed to investigate the extent to which the translations provided by
ChatGPT for media texts from Arabic into English are accurate and to
identify the strategies employed by professional translators when they
post-edit or improve the translations provided by ChatGPT for media
texts from Arabic into English. The findings of the study indicated that
the translations produced by ChatGPT for Arabic-English media texts are
not totally appropriate and need to be post-edited by human translators.
The result of the study also revealed that human translators employed
three main strategies to improve the translations of ChatGPT for media
texts from Arabic into English, namely addition or expansion, omission
or semantic minimization and play over diction. These strategies have
been proven to make the translations of ChatGPT more appropriate and
acceptable to the recipients of the target language text.
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INTRODUCTION

Artificial Intelligence has been noticed to be widely used by translators over the past couple of years. It has
become a popular translation tool among translation practitioners whether they are novice or professional in
all language pairs. One of the most important fields in which translators use Al is media translation as it is
deemed to be a significant reflective part which encapsulates terms relevant to various fields of life. Many
researchers, such as Khoshafah (2023), have recently conducted studies to evaluate the impact and accuracy
of AI powered translation tools in the target text. According to Khoshafah (2023), Artificial Intelligence can
handle a variety of difficult and uncommon language pairs, including Arabic and Chinese. This could be
helpful for businesses that need to interact with partners or customers who speak different languages. She
also states that ChatGPT has simultaneous interpreting capabilities, which are essential for time-sensitive
operations like customer service, crisis management, and international conferences. In addition, Khoshafah
(2023) continues saying that ChatGPT may update and enhance the caliber of the translation by taking into
account users’ comments. In addition, researchers have also dealt with the importance, benefits and the
mechanisms employed by AI powered translation tools, especially ChatGPT. Hence, Possati, 2021 and
Schulman et al. (2022) state that deep learning is used by OpenAl's powerful language model ChatGPT to
process and generate natural language text. It can comprehend and produce human-like prose with
astounding precision thanks to the enormous amount of data it has been trained on (Tate et al., 2023).
ChatGPT can help with research, generate text for various documents, and offer comments on the written
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texts' grammar, style, and coherence.

Thus, investigating the translations provided by AI powered tools, especially ChatGPT has become of crucial
importance in order to help professional translators ensure the quality of the product they provide their
clients with and make the best use of such an AI powered translation tool. In fact, artificial intelligence (AI)
has developed quickly, enabling a wide range of applications that are revolutionizing a variety of industries
(LeCun et al. 2015; Zhang et al. 2021). The advent of novel technologies like neural machine translation
(NMT) and pre-trained large language models (LLMs) have accelerated the advancement of translation
technology (Bahdanau et al., 2014 & Vaswani et al., 2017). These Al-driven methodologies have sparked the
development of a new generation of tools for language and translation services, such as conversational
chatbots that can translate and communicate in several languages in real-time, like ChatGPT.

The present study will investigate the translations which ChatGPT provides when rendering media texts from
Arabic into English in terms of their accuracy and acceptability as well as the strategies that professional
translators may employ in post-editing and correcting these translations in case there are deficiencies of any
sort therein. As such, the present study is expected to provide professional translators with a set of strategies
they may employ in post-editing the translations they get when using ChatGPT in translating media texts
from Arabic into English.

Features of Media Texts and Their Translation

The most readable source of information on earth is the newspaper. In the newspaper, the information
should be presented properly and objectively. The wording should be understandable and appropriate. News
is not just what happens, but also what may be viewed and presented as noteworthy, according to Fowler
(1991), who claims that the news media choose events for reporting based on a complicated set of criteria of
news worthiness. In other words, news must be meaningful in addition to being a straightforward account of
events.

Language barriers can no longer divide people in the recent era. Therefore, it is quite reasonable that
translation functions as the primary component in mass communication. Media translation is one of the most
significant translational areas in this context. Its primary purpose is to deliver reliable information in a
variety of languages, making it easier to communicate with people throughout the globe.

The translator for news media must interpret the thoughts and messages of the source material as well as
translate the words, and they must be extremely exact to avoid changing the original meaning. A truly skilled
translator should replicate the source text's stylistic and linguistic expressive devices in the translation in
addition to faithfully translating the actual material.

According to Bielsa and Bassnett (2009), information that travels through news organizations to other
cultures is not only "translated" in the inter-linguistic sense but also molded, edited, synthesized, and
changed for the consumption of a new group of readers.

Since the language used in media texts is a unique, distinct discourse with its own lexical norms and style,
translators must carefully study and comprehend the function of linguo-stylistic devices in media texts in
order to succeed in their position as media translators. As such, Hatim and Mason (1997) define translation
as an act of communication that aims to communicate another act of communication across cultural and
language borders, maybe with different readers or listeners in mind. Thus, the major task of translators of
informative texts is to convey to the readers its content in the clearest, most comprehensive form, since media
texts are eminent by stylistic restraint.

Literature Review

Some studies have been carried out to answer the inquiries raised by researchers, translators, and students
regarding artificial intelligence and its role in translation. Hence, Li, and Chen (2019) state, in their paper on
the AI translation, that the four basic online machine translation platforms are Google Translate, Baidu
Translate, Microsoft Translate and Youdao Translate, pointing out that the translation speed of the four
platforms exceeds human translators. The platforms are available, and they are open to the public free of
charge. They, ibid (2019), found that although the interfaces of the platforms are similar, each platform
offers additional functionality in order to optimize the users’ experience.

Furthermore, the paper discovers that the current Neural Machine Translation system is good at processing
the complex grammatical structures and word. The results of this article indicate that the current machine
translation has made great progress in quality, but there is still a gap from the goal of direct use. This can be
achieved through post-editing and at the same time improving work efficiency. The researchers asserted that
the purpose of Al is to assist rather than replace human translation practitioners.

Additionally, Wang (2023) conducted a study on the impacts and challenges of Al translation and affirmed
that machine translation, especially translation based on neural network technology has made a leap forward
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and is progressively accepted and widely used. Wang (2023) adds that professional translators are relying on
Al translation. Yet, Wang (2023) asserts that more research on whether machine translation software is
superior to professional translators should be carried out or not.

A consequential question is whether Al translation is competent to play a role in translating all types of texts
or would it suit a genre rather than another? Drobot (2021) questioned the possibility of NMT to translate
literary text and asserted that a solution which might be available from looking at studies in automatic
translation of literary texts would be collaboration between machine translation and human translators.
Drobot (2021) argues that even human translations may lack the life experience necessary to translate certain
literary texts. Likewise, machine translations need more instructions. Translating literary texts may be
complex due to their use of figurative meaning. Nevertheless, any text can be complicated further by the
degree to which the context is understood.

Culinary texts could also be translated from a language to another. Hasyim et. al (2021) agree that GT can
accurately translate the corresponding French-Indonesian culinary text concepts using words, phrases and
sentences. Yet, the machine translator GT has encountered problems with translating cultural equivalents in
French and Indonesian culinary texts and sadly has not been able to accurately identify the cultural context of
the source language and target language.

Khoshafah (2023) investigated the accuracy of ChatGPT as a translation tool and concluded that it is a
trustworthy one as it is able to handle many complex and rare language pairs. In fact, there are a number of
facts which are to be taken into consideration when opting for ChatGPT in translation. ChatGPT may not be
appropriate for translating highly technical or specialized content that requires domain-specific knowledge,
such as legal documents, medical reports, scientific studies, religious, historical, and literary terminology.
Khoshafah (2023) recommended using it as long as humans’ post-editing exists.

Naeem (2023) assert that depending on MT to translate metaphorical, idiomatic, and grammatical
collocations is insufficient. Naeem (2023) adds that using Google Translate as an example of machine
translation was unable to adapt collocations in the target language to the experiences and beliefs of the target
audience. Consequently, machine translation and AI powered translation tools like this may require human
post-editing using applicable strategies such as communicative translation to effectively translate
collocations.

The above literature indicates that ATl powered translation needs human post-editing and some sort of
control. This initiates the need to investigate the translation of media texts from Arabic into English by Al
powered tools paying attention to the strategies used by professional translators to post-edit this translation
in case it is proven inconvenient.

Statement of the Problem

Media terminologies constitute a considerable part of the translation share when it comes to the materials
and information to be delivered to the public. Therefore, the translation of these expressions inappropriately
leads to misunderstanding of the world current issues. This initiated the need to translate such terminologies
and texts using the most advanced techniques in order to ensure the accuracy of the translated text.
Translators, even professional ones, started to translate media texts using Al powered translation tools, such
as ChatGPT. In Fact, ChatGPT has been proven to provide inaccurate translations. Hence, Khofashah (2023)
states that translators must not entirely rely on ChatGPT in translating significant or sensitive materials
because it is machine and may not provide accurate translations. Having this said, translators became in
crucial need to post-edit the translations they conduct using ChatGPT as an Al powered translation tool. This
is supported by the opinion of Khofashah (2023) concluding that translations provided by automatic
translation have to be monitored by professional translators to alleviate any possible negative results. Based
upon, this paper will investigate the translation of media texts provided by ChatGPT to judge their accuracy
and acceptability. Then, the study will explore the strategies that can be used to post-edit these translations in
order to come up with a useful model that translators can use to improve the translations provided by
ChatGPT when translating media texts from Arabic into English.

RESEARCH METHOD

The objectives of the current study impose the use of a descriptive analytical approach. This approach is
employed to evaluate the accuracy of the translations provided by ChatGPT, and then present them to
professional translators to find out the strategies they use when post-editing the translations, which ChatGPT
provide for media texts from Arabic into English. Thus, five media texts are selected from various Arab news
networks following the purposive sampling technique. This technique is usually used to select certain samples
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that fit the purpose of a study, in our case the strategies of post-editing Al translation. The translated texts by
ChatGPT will be assessed by two translation experts, who will be consulted as inter-raters for this study in
order to decide whether the translations of ChatGPT are appropriate or not. In case the translations of
ChatGPT are inappropriate, they will be presented to ten professional translators to improve them. The ten
translators are used following the maximum variation strategy to have participant experienced in various
fields of translation, especially media translation. Successive to the assessment of ChatGPT translations, the
translators will be interviewed in order to identify the strategies they employed in post-editing the
translations of ChatGPT. The strategies and the analysis will be presented to the raters in order to decide
whether they are appropriate to be used as a model for post-editing ChatGPT translations in Media texts from
Arabic into English.

Research Objectives

The present study aims to achieve the following objectives

1. To investigate the accurateness of the translations provided by ChatGPT in translating media texts from
Arabic into English.

2.To identify the strategies that professional translators employ in post-editing the translations provided by
ChatGPT when translating media texts from Arabic into English.

Research Questions

The present study aims to answer the following questions

1. To which extent are the translations provided by ChatGPT for media texts from Arabic into English
accurate?

2. What are the strategies employed by professional translators when they post-edit the translations provided
by ChatGPT for media texts from Arabic into English?

Date Analysis and Discussion

In this section, the data of the study are to be analyzed and discussed for the sake of answering the research
questions. Basically, the translations produced by AI powered translation tool (ChatGPT) from Arabic into
English for media texts seems to be acceptable to a certain extent, but it needs improvements of various sorts
so as to be appropriate and comprehensible to non-Arab recipients. In the following part, the researchers
explore the translations provided by ChatGPT along with the improvements suggested by professional Arab
translators in order to have a clear idea on how to identify the strategies used to make such translations
appropriate.

Text1

Original Text eJJaallh il By Gl g gdaldl ) ss s e — e & UM OsE aste ¢ g Dlog) se i)
03 et gk & sad] Gl ) 3015 @ seal) Jii s 35001 3 i) g D45 i3l ‘
Bdzlad) L) 53 Jagma s asgead o Aoed)l i g 1 agh Jlasd <l gi Gyt lad ccildual o gl O
ChatGPT "Violent clashes erupted in Jenin camp, Jenin-Haifa street, and near the
Translation Interior roundabout between the youth and occupying forces. The
occupying forces unleashed a hail of live ammunition, sound bombs, and
tear gas in their direction, without any reported injuries. The occupying
forces also caused a power outage in the camp and the surrounding area of
the Interior roundabout

Human Violent clashes erupted in Jenin camp, Jenin-Haifa street, and near the
translations interior ministry’s roundabout between the youth and occupying forces
which fired a hail of live ammunition, sound bombs, and tear gas towards
the young people though no injuries were reported .The occupying forces
also caused a power outage in the camp and the surrounding area of the
The interior ministry’s roundabout.

Changes 1- Interior ministry roundabout

2- Adding ‘which’

3- ‘Fired’ instead of ‘unleashed”

The above translated texts by humans and ChatGPT are similar in many ways as it has been mentioned in the
introductory paragraph of this section. Yet, some differences were found and led to make some
improvements. It is noticeable that the human translation added the word ‘ministry’ to the name of the
roundabout for the sake of making the English text recipient friendly and clearer to understand the idea
knowing the exact location intended in the original text. In Arabic the name of the roundabout is “Alalall )57,
ChatGPT used the literal translation strategy and translated it as “the Interior roundabout”, but the human
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translation added the word “ministry” to the name of the roundabout to clarify to the target reader that
Interior in this context refers to the office of the Interior Ministry in the area on which the name of the
roundabout got the name. This indicates that the professional translators employed the strategy of addition in
order to improve the translation provided by ChatGPT. Some Arab researchers mentioned previously that
literal translation sometimes makes sense in translating certain types of Arabic expressions, such as (Zayed
et. al, 2021). However, in the context of this study it is found that literal translation is not the best one to be
used when translating media texts from Arabic into English. Furthermore, the human translation used a
different lexical term which is ‘fired’ instead of ‘unleashed’. When using the verb ‘fired’ instead of ‘unleashed’,
the translator explained what exactly was freed as the verb ‘unleash’ means to free from. When using the verb
‘fired’ the translator got directly to the point by saying that the occupying forces shot the youth by the
mentioned weapons. Thus, the professional translators are noticed to have employed another strategy which
can be called play over diction i.e choosing different lexical items that serve the intended meaning in
appropriate contexts.

Another difference is when the human translation made a link between the sentences by using a relative
clause starting with ‘which’ instead of splitting the sentences. This usage of relative clause made less
repetition and stronger connection.

Text 2

Original - Ju ‘uva‘uJi O aladle] &,J’J Uepad g (_5\ J.Iu J i e LSJ}J‘LJ‘ aJ,.LJ u\ (ﬁ‘-‘)‘-\“ WJJJ‘ )\.\.8\
Text °LJ»)‘)JHJ °JU‘}JJU ajJJqJ' Lyl PuY @]\ ubLC'“ Ua guade \AAC dma u\ O3 e O .LJJ ‘U‘Jlﬁ JUJ\\"
o el g galad Gidse Ol G s I ol WD B0k ga idle gpdat um;' tgopd)s
fggel anall " ool ipa Misded 3ualse 9 by Ol ges Upa s B asdda sl of Jaly
) ng‘éb\-d\ BL';JAcJ\ ;ch sQééGJ\J BQeJ“) EL‘;&}M\ E.\;&Jﬂ s g Eguubedl u})LJl
Bartad palll e ",
Chat GPT | The Turkish President considered that his Syrian counterpart, Bashar al-Assad,
translation | is not making any effort regarding the normalization of relations between the
two countries, saying, 'Assad is merely observing from afar without exerting
any effort concerning the steps being taken in the Turkish, Russian, Iranian,
and Syrian formats for normalizing our relations.' He pointed out that 'there is
no positive stance from the Syrian side so far, and we hope they will join us,
along with Iran and Russia, in continuing the process." He considers it
important to create suitable conditions in Syria for the voluntary and safe
return of refugees and to revive the political process under the auspices of the
United Nation
Human The Turkish President considered that his Syrian counterpart, Bashar al-Assad,
Translations | is not making any effort regarding the normalization of relations between the
two countries, saying, 'Assad is merely observing from afar without exerting
any effort concerning the steps being taken in the Turkish, Russian, Iranian,
and Syrian formats for normalizing our relations.' He pointed out that 'there is
no positive stance from the Syrian side so far. we hope they will join us, along
with Iran and Russia, to continue the process.' He considers it important to
create suitable conditions in Syria for the voluntary and safe return of refugees
and to revive the political process under the auspices of the United Nations.
Changes 1- Using a full stop instead of the linker and
2- ‘To continue ‘instead of ‘in continuing’

The human translation barely made any changes except shortening the long sentence by splitting it up into
two sentences instead of using the linker ‘and’. ChatGPT is accurate and is able to convey the meaning. Yet,
the human translation made the text more English style as periodical sentences are preferred in English
rather than using parallel sentences with the linker ‘and’. Furthermore, the human translation used the
‘infinitive phrase: to continue’ to express the target of the joining’ while ChatGPT used the ‘prepositional
phrase: “in continuing” to express the same target. It seems that using the infinitive phrase is more accurate
and communicative. This leads the researchers to say the professional translators employed a third strategy
in improving the translation of ChatGPT. This strategy is called deduction or semantic minimization. This
strategy comes in line with results obtained by Nuirat and Zayed (2023) as they have proven the existence of
translation shifts in terms of minimizing the source text when translated between Arabic and English. The
name deduction is widely used in simultaneous interpreting as a strategy to save time and convey the most
acceptable meanings.
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Original
Text

o 15 Ayl g %02.2( AW ga g sl dal Op Ol ndeJH Alya ol celpasld s 3 adl Hlegd) A
Je o Badll snal sadall pdl sl el asg gma Ol g sbazdll zuasls 2022 4l )i
Gl cos 2017 ple %3.6 ¢l <1948 eLc ‘;m\)\ gd By 15 Ol Al O oweJll

ou\u ‘5(.\JH uacw\ "}ij g (‘}‘Jt“} DJ\MU bzu)uJu béc.@\ (-;J” bra.ku(: t_‘l) &uj )JU)( J'\JC"” o\,&aC
i) s O g iz s L Ol gt I gl paddd),

Chat GPT
translation

The Central Bureau of Statistics reported that illiteracy rates in Palestine are
among the lowest in the world (2.2% among individuals aged 15 and above) for
the year 2022. The statistics clarified in a press statement today, Thursday, on
the occasion of International Literacy Day, that the illiteracy rate among
Palestinians aged 15 and above in the lands of 1948 was 3.6% in 2017 according
to the data of the Galilee Society (Rikaz). UNESCO defines an illiterate person
as someone who cannot read or write a simple sentence about their daily life.

Human
translations

The Central Bureau of Statistics reported that illiteracy rates in Palestine are
among the lowest in the world for the year 2022 (2.2% among individuals aged
15 and above). In a press statement today, Thursday, on the occasion of
International Literacy Day, the statistics clarified that the illiteracy rate among
Palestinians aged 15 and above in the lands of 1948 was 3.6% in 2017 according
to the data of the Galilee Society (Rikaz). UNESCO defines an illiterate person
as someone who cannot read or write a simple sentence about his/her daily life.

Changes

1- Moving the data between parentheses to the end of the sentence
instead of the middle.
2- Moving the adverbial sentence (in a press statement....) to the

beginning of the sentence.

Text 3

In this text, it is noted that both ChatGPT and human translations are appropriate. However, the human
translator made tiny adjustments to make the text sound more English. The human translation moved the
prepositional phrase (in a press statement today) to the beginning of the sentence instead of putting it in the
middle. In English language, the normal location of prepositional phrases is either at the beginning of the
sentence or the end of it. By such movement, the translated text sounds more English. Moreover, the human
translation moved the information between the parentheses to the end of the sentence which is also a more

natural English technique.

Text 4

Original text

.‘;J‘ﬂjjﬁdh ;\ua_ll\ BJ\é‘J ‘;} "Eéé‘ﬂ\ UJ‘EJ‘" &})w d.uA} 3)& &\LJ du )\Uac.”} amtfd\ k_\.l\j U?
L)“M"?J. U°5Jt h_ﬁ)b\fg s‘éwun t‘u‘"ml L_'quad\\,l L\lébj &lléy U Q}é‘? éj)i &buc\ T’“‘)-‘S d.;.mj "L
A g s Badl ga A" Spoe Yol &g aga g soddl M) lale 27( gasd Luao
uJL:, logedy ¢ (35 00 Upua ljdjél\ftj Ll L«h\&)ﬁ Eggd\.b Calelid e ool O S ald

"Tech Talent" 5_di cals" OUO&.; “\,‘G}‘}MQ Jojpalat 3 i )é‘&gé U‘ sl e

"

‘aéd LB‘JAJ o

ChatGPT translation | From the heart of suffering and siege in the Gaza Strip, the "Smart

Eye" project reached the U.S. space agency NASA and was registered
as an invention for a team of three girls in the ninth grade, supervised
by engineer Nasr Shweikh (27 years old). The project won in a
competition organized by the "Nayzak" Foundation in the West Bank
and Gaza, which sought among schools for student competencies to
nurture and adopt them to be part of the "Tech Talent" team. In it, the
student is asked to innovate a technological idea titled 'Have an idea
and soar with it”

Human translations | From the womb of suffering and siege in the Gaza Strip, the "Smart

Eye" project reached the U.S. space agency NASA and was registered
as an invention for a team of three girls in the ninth grade. They were
supervised by engineer Nasr Shweikh (27 years old). The project won
in a competition organized by the "Nayzak" Foundation in the West
Bank and Gaza, which sought among schools for student
competencies to nurture and adopt them to be part of the "Tech
Talent" team. The student is asked to innovate a technological idea
titled 'Have an idea and soar with it."

Changes

1- The word ‘womb’ instead of the word ‘heart’
2- Deletion of the pronoun which and separate the information
in a new sentence
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In this text translated from English to Arabic, both the human and the AI translations are precise. Still, the
human translation is a bit more accurate as the translator changed the position of the time ‘3:00 am’ next to
the word ’attempt’ to determine that this specific timing refers to the time of the ‘attempt’ not the time of the
‘statement’.

Text 5

Original text | lev ali 3 slaa ble) 2" | jzi 03.00 deldl Jigz g o) Vo) e g Byssy) glaad 3)) 35 s pan
Ol Aol zomsls Meosad eal )l ga Galaal b @l i Gl bl asad i cagd ally
éd Lﬁ‘ﬂu"‘».)y") &Lg(, ‘d{d djti} q}';g\&}) wabi O ‘”Uy’ O isa D ad B gliall (é}“ﬂ t]dﬂ. &d:ui
Eise g Dl pal 5 Chlaal g5l ol "al I i O 6 g sue s Blag 35 L sl sa Anbili
8 gl aldaz Jagi
ChatGPT The Russian Ministry of Defense stated in a statement that at around 3:00
translation AM, an attempt by the Kyiv regime to carry out a terrorist attack with three
drones on Russian territory was thwarted. The statement explained that the
duty air defense systems destroyed two of them over the Rostov region and
another over the Ramenskoye area in the Moscow region. Moscow Mayor
Sergei Sobyanin mentioned on "Telegram" that there were no casualties or
damage at the site where the drone wreckage fell.
Human The Russian Ministry of Defense stated in a statement that an attempt at
translations around 3:00am by the Kyiv regime to carry out a terrorist attack with three
drones on Russian territory was thwarted. The statement explained that the
duty air defense systems destroyed two of them over the Rostov region and
another over the Ramenskoye area in the Moscow region. Moscow Mayor
Sergei Sobyanin mentioned on "Telegram" that there were no casualties or
damage at the site where the drone wreckage fell.
Changes 1- the position of the Time ‘3:00 am’

In the translation of this text to English by human and ChatGPT, the translated texts are able to convey the
message. Both translations are very similar. However, it is notice that the human translator used a different
lexical term for the phrase "< ¢a" by saying ‘from the womb’ while ChatGPT used the phrase “from the
heart”. The Al translation is literal, yet correct. The human usage of the word “womb” is not literal but might
not be very common in English and this has something to do with diction or word choice as previously
mentioned in this section. In Arabic language, if we want to explain that something is coming from a deep
place (metaphorically) we use the term “»~_”, as the babies come to life after staying for nine months in their
mothers’ wombs. So, in Arabic it’s very common to indicate the depth by using the term ‘womb’ but I doubt
that this is the case in English.

Another change in the translation done by human is the deletion of the pronoun ‘which’ and the separation of
the information in a new sentence and this is also relevant to the strategy of deduction which is previously
mentioned in this section. ChatGPT sounds more English this time as it’s very common to link sentences by
using relative clauses whose relative pronouns are deleted if grammatically possible.

Conclusion

By and large, there are some frequently used online translation tools, such as Google Translate, Microsoft
Translator, and others, which all deliver great accuracy and cover many languages. Nevertheless, these days
ChatGPT is among the newest and strongest tools as it can handle many complex and rare language pairs,
such as Arabic, Chinese and Japanese. So, overseas businesses that need to communicate with multilingual
consumers or partners may benefit a lot from this.

Based on the analysis conducted in the previous section, we find that the translations by ChatGPT
translations are not totally appropriate, but they can be so in case some improvements are made to them by
human translators. Thus, there have been some differences in style and words, as in the first text when few
changes in style or words took place. Chat GPT translation is also grammatically correct but lacks proper
English word order as in text three when the prepositional phrase was put in the middle while it’s much more
frequent to put it at the beginning or the end of English sentences. Therefore, to make the most and the best
of ChatGPT as a translator, users should be aware of the linguistic capabilities of ChatGPT and follow the
strategies mentioned in the discussion section to improve the translations provided by such an Al powered
translation tool.
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