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Abstract

This study aims to examine the nature and significance of social responsibility activities
conducted by local banks in Palestine and their contribution to achieving sustainable
development goals from the perspective of public relations practitioners within these
banks. Additionally, the study seeks to explore the role of public relations practitioners
in the selection, development, and evaluation of these activities, as well as the
challenges they encounter in fulfilling their responsibilities. To accomplish these
objectives, the researcher employed a qualitative approach and an exploratory
philosophy, utilizing interviews as the primary method of data collection.

The study population comprised all employees in the public relations departments of
seven local Palestinian banks, with a purposive sample of six managers from these
departments selected by the researcher.

The findings of the study reveal that local banks place significant emphasis on social
responsibility, implementing programs and activities that address societal needs and
contribute to sustainable development across various sectors, particularly education,
health, environment, impoverished families, and individuals with disabilities.
Furthermore, the study highlights the vital role of public relations practitioners in the
planning and management of these programs, in collaboration with internal and external
partners.

The study also identifies several challenges faced by these practitioners, including
limited financial and human resources, competitive pressures, and difficulties in
measuring program impact. Lastly, the study underscores the supportive role of banks in

advancing sustainable development.

Keywords: social responsibility, sustainable development, public relations, local banks.
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