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The Effectiveness of Information and Communication Technology in 

Digital Transformation and the Integration of Digital Leadership in 

Palestinian Universities: Academics' Perspectives (A Proposed 

Concept Aligned with Digital Transformation)
 

Abstract 

The study aimed to identify the effectiveness of information and communication 

technology in developing digital transformation and employing digital leadership in 

Palestinian universities from the point of view of academics, to come up with a 

proposed vision for developing digital transformation in scientific research. And the 

development of digital transformation. The study concluded that the reality of 

information and communication technology came to a large degree, with an arithmetic 

mean of (3.76) with a relative weight of (75.2%). Palestinian universities from the point 

of view of academics, and there is a strong positive relationship with statistical 

significance between information and communication technology and digital leadership 

in Palestinian universities from the point of view of academics. 

The results indicated that there is a statistically significant relationship between digital 

transformation and digital leadership in Palestinian universities from the point of view 

of academics, and the results indicated that information and communication technology 

has a significant and positive effect as a mediating variable between digital leadership 

and digital transformation. The university is in favor of Hebron University, and the 

academic degree is in favor of a professor, and the years of experience are in favor of 

(10 years and more), and that there are no statistically significant differences at the level 

of significance (α ≤ 0.05) between the averages of the sample responses on the same 

scale for the variables (gender, specialization), and the results also indicated the 

presence of statistically significant differences at the level of significance (α ≤ 0.05) 

between the averages of the sample responses on the two scales (digital transformation, 

digital leadership) in Palestinian universities. He attributed to the university variable in 

favor of Hebron University, the type of university in favor of public universities, and 

the academic degree in favor of (Professor Doctor). During the interview, the 

respondents indicated that the Palestinian universities implement the areas of their 

strategic plan in the field of information and communication technology, out of their 
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desire to improve their classification and in order to compete with other prestigious 

universities. And (92%) of the respondents indicated that the practice of leadership in 

Palestinian universities lies in setting a vision and drawing up backup plans to ensure 

the continuity of university services and follow-up on the implementation of the results. 

And (83%) indicated the importance of the two dimensions of planning and experience 

and their necessity to maintain the progress of the educational process, and (67%) of the 

respondents indicated the innovation and interest dimension. Keeping pace with 

technological changes and employing them to serve the university. The study also came 

out with a proposed vision as a future idea dominated by renewal and innovation. It was 

formulated objectively and systematically. The study recommended recommendations, 

the most important of which is the need for the Ministry of Education and Higher 

Education and Palestinian universities to adopt a project and modern strategic plans for 

information and communication technology because of its effective role in the 

development of higher education in general and the educational process in particular, 

and to develop the necessary and supportive infrastructure for implementing operational 

plans for digital transformation, training and motivating academics and leaders for 

creativity and innovation, and employing Governance to ensure that this sector is safe 

and brings financial benefit to Palestinian universities.

Keywords: Information and Communication Technology, Digital Transformation, 

Digital Leadership, Palestinian Universities. 


