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0.84 2.41 & sanal
0.55 1.62 ROSJE RSP
0.71 1.74 pal
0.68 1.67 Cuhe ol salal daas
0.73 2.12 Jadal) EES
0.62 2.09 Ll
0.69 1.89 & saxdl)

Lot gl ol Ldl st Al cildan siall o U jala Wyl @llia o (35) Jsaadl
(3 Gl Jala aladia 25 a8 (5 8l s2a AV o Cajeilly ¢ dralal) il

salll Jaas e Gaalall Y cpliill Jalas il (36) Jsaal)

Mean Sum of
Sig. F Square df Squares
000 6.5 5.63 4 23 Between bl 8 551 Ll Jaas
Groups Gllas
0.87 322 279 Within
Groups
326 302 Total
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.000 7.7 5.08 4 20 Between B 8 sanll 3aldl) Jaas

Groups

0.66 322 212 Within

Groups

326 232 Total

.000 8.9 3.89 4 16 Between ool ol L

Groups

0.44 322 141 Within

Groups

326 156 Total

e B (s ghue die Alias) AYS cld i g lia o) il Julat il jedas
bl laall  Aealall Cavn Ll o8 ol dpleal) cillaugidl 8 0.05
o8 yeliis ¢0.00 Aslas) ANy 6.5 b def il daa Ll Ll g Y)
S gl Al Jala) Aaals G SIS and Cup Raals g QST Arals (o B 5 4l
i laall 4 Jia) il (37) sta o WS (s AY) Claslall G el ol (s B
Al
(e J8) (s s die Ailiaa) AYS I GlE i llia o ) Jalad il pelad Gl
bl laall  Aselall Cava Ll o8 ol il dliad) Glaugidl 8 0.05
i 5 all oda yedais¢0.00 dilban) AV 7.7 odad Caly dua GLE ) jiall
Apda) Sl el 4l SR &3 (37) Jsas Gpn WS claalall Qle) o
(e J3 (5 gha die dgilias) AV b i g 58 @llia ol bl Jalas =88 jelas IS
all 3kl Jaadl dealad) v Al ol a1 ol il dluad) cillau gidl & 0.05
Qle ) i g5l oda jelai s <0.00 dpbas) AV 8.9 b dad Cialy dua el
Joded) U Hlaall agad sl &5 (37) san Con WS Cilaadall

daalal) dapda parial and) Gl jladl 4as a2l ; 37 Jsaa

Mean
Std. Difference Dependent
Sig. Error (1-J) Variable
.994 23659 -.11354 pal Sl S skl Jaas

i ) 58 53 5Y)
.968 18931  -.14031 Cn) o
.010 20379 -75021°  Jdal
110 18778 -.51763 sl
.994 23659 .11354 Cpanald LSl pal

1.000 19402  -.02677 ) o
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Mean

Std. Difference Dependent
Sig. Error (1-J) Variable
.055 20817 -.63667 Jalal)
.356 19253  -.40409 sl
.968 18931  .14031 Cpbandd i€l ) o
1.000 19402 .02677 pal
.003 15231 -.60990° Jalal)
.080 13012 -.37732 )
.010 20379 75021 Cpbandd i€l Jalal)
.055 20817 .63667 asl
.003 15231 .60990° ) o
.664 15040 .23258 il
110 18778 .51763 Canald LSl ol
.356 19253 .40409 as
.080 13012 .37732 Su) o
.664 15040 -.23258 Jalad)
.991 .20600 -.10771 pal G Cpladd SLiC 3alall Lo
Sl sanal
1.000 16483 -.02983 ) o
.038 A7744 56896 Jalal)
.298 16350 .36279 sl
.991 .20600 .10771 Cpbandd i€l L
.995 16894 .07788 ) o
.008 18125 67667 Jalal)
.099 16763 .47050 sl
1.000 16483 .02983 Cpbandd oSl Cu) o
.995 16894 -.07788 pal
.001 13262 59879 Jalal)
.019 11329  .39262 sl
.038 A7744  -56896" Cpbandd oSl sl
.008 18125 -67667 Al
.001 13262 -.59879°  <u) w
.649 13096 -.20616 )
.298 16350 -.36279 Cpbandd oSl oeadl)
.099 16763 -.47050 aal
.019 11329 -.39262° <u)
.649 13096 .20616 Jalall
.965 16800 -.12771 pal Ophanls Sl Al gl b
.998 13443 -.05104 Sw) oo
.017 14471 -50771 Jasll
.014 13334 -.47588 il
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Mean

Std. Difference Dependent
Sig. Error (1-J) Variable
.965 16800 .12771 Cpbandd i€l aal
.989 13778 .07667 ) o
.161 14782 -.38000 Jalal)
.169 13671  -.34818 sl
.998 13443 .05104 Cpbandd i€l ) o
.989 13778  -.07667 pal
.002 10816 -.45667" Jalal)
.000 09240 -.42484" sl
.017 14471 50771 Cpbandd i€l Jalal)
.161 14782 .38000 pad
.002 10816  .45667" ) o
.999 .10680 .03182 sl
.014 13334 47588 Canald LSl ol
.169 13671 .34818 pal
.000 09240 .42484" )
.999 10680 -.03182 Jasll

1) O il £ gual) ) cilaai) i) La 1 oualdd) J)peadly ddlaial) mililll 5,1.4
¢ bl gal) g BLLY) Ll g Aidacddl) Cilaalal)

eﬂ u,glql.d\ 4..\1.3.1} Aaalall 5l G M‘ t\)...al\ 5l Claad) yial ‘5&: LJ):."\H
D3 Leasi i g il ol iy 4 jlall 8 a5 Al il siall Cilea

YVl e Al o A clblainy 3 jleadl il jany) g dgbuall cilas gial) 138 Jsaa

Ll 35 A5 ye Cpalalad) A8 5 Amalad) 500 (il £ ) gl 5 510) cilynl i

Jlal)

aanall Gl syl Lo gidl) (R Y1) i i) Jiaall a8
i sie 0.79 2.36 Jalsal) 1 1
i sl 0.72 2.31 4 seatl) 2 5
i sie 0.67 2.25 il 3 4
i sl 0.82 2.21 Andlial) 4 3
s Sl 0.82 2.08 sl yiuY) 5 2
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O e s gl i g paall 5 )y bl iy dpluall Glas siall G (38) Jsaadl s

(2.36) &l (s Jass siay JalSall Agadl i) W) casi il 8 el Cus (2,36 - 2.08)
A pudll Al jind I i il o3 ddanigie o A (0.79) ke Sl
i AL o g Ao gia 3 Aa ja s (0.72) ke <l il 5 (2.31) &b (Sles Do g
Aa 25 (0.67) &b b il g (2.25) &b (slus Lo giay aiadl) daa) il CG
il 5 (2.21) i (b o sy Adlial) dactil il al I i il o3 5 Ao gla i
sla i) daadl Jiu) ueladl as L o35 o fle a8 da g (0.82) &b sle

Al gie i 305 (0.82) &b (5 e i a5 (2.08) &b pbuon Lo e

a3 Ll i e Rl 33 cillaind dbeall cillan sidl Jle Ca il
oang Jlae JS @l i e Aiad) o) 8 cililaind Ay el il jai¥! s Aol o il

Jalsil) Ll il 24 g¥) Al Ay

) e ol cillaiaY A jleal) i) jaiy s dbaal) Gilan siall (39) Jsaal) cn
L A5 e JolSl Al il b e

Al ol Zae o) i1 ey 4 el Gl asY) g dnbeall e sidl 1 39 Jsaa
LU A e JalSEl) dpagl il il j8é e

Zandl Gay) dawsidl 5 jadl s i) K
5 il
gl W ha (i
L Jal E5 oy adaitl
wia 089 250 O RaeE 1 4
Gy ey
_odanill o) yall Wl
iafie  0.96 2.44 Sl gl 1)k Ll 2 3

g nall Ja Jal (e (a gl

bl gl pall 1yl adly

Ao sia 1.08 2.26 OB (8 ) 388 e 3 2
JA‘J
il £ | puall Gl g

Al e 1.04 217 PRSENRENY IR N gt 4 1

gl pall gk aalad judy
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agdl yial ol e Al o) 8 clilainY dpleal) Gl sidl o (39) Jsaal) Gay

i " L A 58N J Y1 i ) B ela s (2,50 - 2.17) O b Sl i JalSil
Lo giey " elly e edinl 1)) apaiill o) yeall dad Gl Cayhay agkaiill ¢ yuall Uk
3Rl (U a0 WD Aadi e 5035 da H25 (0.89) slme Gl ail 5 (2.5) &l (s
i s bugiey " gl pall da dal e sl kil ¢ juall W)k bl " e i
Lt 1 580 AN s i) A5 dadi e i s g (0.96) ke il sl 5 (2.44)
L giag " o) puall Ayl sl i ¥ Ja alagV A0 Fliall aasill ) pall sk 35"

Al sle pida 05 (1.04) ke Gl a5 (2.17) &b (ol

gl i) daa) piel 1A daas) auy)

Ao A CllaiuY Ay el il a5 dgluall Glas siall (40) Jsaal) Cp

L5 A e el s Aga) il <l a8 e Al )

Al Al de o)) cllaiad 4 el cld) i) g dluall cillas sidll © 40 Jsaa
Ll A8 ja elia i) daad) yial ol jad e

ol

Lo siall

) il "

Ao gia

1.03

0.99

0.97

2.20

217

2.02

1.86

dSGA:\Ja.\ﬂ\ &\)‘A\ GJL d.u:\
O Akl 559 98 L 1 6
wl_aﬂ\ &\)..4]\ Ky

el 1 jall 5l gl iy
sl JY Leghl )l A e Ul 2 5
il &1 puall Y1 okl

il Ol o Lagalaay 3 7
aaiill g1 yall 1Y)

a1l U6yl oy
LAY G Y dellll 4 8

daglyind <l e L) ol i cllain dpluall cllaw gidl o (40) dsaall Gay
" lgaad B8N U5V ) b ela Ca (2,20 - 1.86) O e Cang) i elia i)
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i AL LB cddau gia a8 da ju g (1.03) obme loaily (2.2) ab (Slus Lo giag
Cahall eliayY Lagil )l 8 e Ulal aidaiill g1 pall Wk anl iy " Lead ) 5 el S0
2 A (1) @b Glails (217) &y len Busia " il g puall Y
e Aclally adaiill o) pall Uyl Canaty " Lgaad 5@l a ) can i) g e sie
Ao gia 8 a0 (0.97) sobime il il (1.86) @b (bes T giay " JAY) Cahall

dudlial) daas) i AN daas) i)

Al [l e ol T i Ay jlmall il jaiV) 5 dpleal) cilas giall (41) Jsaadl G
L5 A e duuslial) dgagdl yiud i @ e

due a8 cllainy A el Cldl jany) g dubeall cllas giall 1 41 Jsaall
L A e Audlial) daagi) il <l s e d) )

ianll Gl Joss gial) 3 yadl) i yill ;3
elaiil) o] pall 1 yla ity
das sia 0.95 2.32 glomall Jal Log gan 1 10

i
eslaiil] £ ) jeall Uy Jigy
L |l 8 8l sy
o, d -
s 1.07 2.21 ity ol ol 2 11

alaal)

el &) jall )l (sl
s gie 1.09 2.17 Ladall Gl sl 32 ) 3 12
il g1l )

il &) puall Uyl Gy
ass gia 1.01 2.08 glmall Jsla (il 4 9
sl aplatl

Aoa) jinl g e dual) 3 Uil dpleall cldas gidl G (41) el G

sy " L il 3l J V) cari il ela Cun (2,08 - 2,32 ) o Lo s gl 53 Al
Cal yail5(2.32) @l dboes Ja giay " el g1 gl Jad Logdl gay andaiill g1 juall Ul
ok digy " leaai (Al 30 (SO G il WO e gie 385 da )5 (0.95) s bixe
b b o iy " Gl Y sy a5 ekl ¢ 1 geall A 5 sl Siay ekl ¢ ) juall
L il 3 jaal) A Cai i) g o gle i da ya 5 (1.07) sk il yail 5(2.21)
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AL o hgia " 5l adaill ) pall Jila il alaill gl el Syl Jeas
Adau sie a8 Aa g (1.01) ke il il (2.08)

Al 5l Ae 281 iy A jlmall cildl i) s dpbuall cilan giall (42) Jsaad)

e 3 iy D jleall i AV dgbeal) o sidl 1 42 Jaal)
U A5y il A i e Al

ouinl) Lail fina) st ) Al i)

L8 5 e il Bl il i e

dandl Galyl Lawgdl 5 jaill . ;})\
eslaiill 1 juall 1yl aaiiny

o sia 0.94 2.33 iail de giie A slu cullad 14
kel 1 yuall
elaiill 1 yuall 15l Jgla,

i sie 0.92 224 okt g pall slaal) Jyas 16
oAl aVlae )
L O il &1 yuall U o yriny

ihusie 097 223 o s L gl 15
eshaiil] g1 jeall U 5l Jalay

ddaw s 1.01 2.13 13

i el ey o Jal e g1 juall

a) il i e Aiall 3 a cillaind Lbeal) il giall o (42) Jsasdl cn

Py " gt (B 8 W) i i (B els s (2,33 - 2.13) O e Sl 53 il
il oln haugiay " adaiill g pall sl de gite 48 sho ol ekl ) yuall bl
) Rl (A L a3 s gie a5 As 5 (0.94) b Sl (2.33)
" A ¥l ) el g palls plaia¥) Jysat alail gl jeall Wk Jslay " lea
il Gy Alawgie A ju s (0.92) s obee aloadly (2.24) s (ol Jasiag
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a8 gall Cpuny o ol e gl geall aplamill gl juall bk Jalaty " lgaas 5 all iyl
Ao gie pafida )25 (1.01) ol Sl adls (2.13) @y (ol o giay " Lolils
A gaull) dast) yia) s Assal ) dgas) i)

Al ol Ao o) ) Cllaiul 4y jsall Cldl i) dpluall il sidll (43) Jsaadl Gy

L e A el g il b e

Al Al de ) a1 cllainY A el il a5 dbeall cildas i) 1 43 Jsas
L A e Ay sl Al i il e

ol GaNl gl 5 il ol jj
o sia 0.93 2.35 (o Y) asll Gaadl 1 19
Legalas

el ¢ puall 6yl Jalaiy

A e 0.9 230 e ekl gliall 2 18
(el 5 33) (3lhaia

gl Bk ey

s 5ie 0.9 228 iu aad e e 3 20
Lagallas (e Jolll

il g1l Ul Jeny

o ‘;).H .81.'\.4” s e
e 0.9 2.26 Ly (il il g1yl 4 17
Faven|

g Ao Al o sty dplial) Glas gl i (43) Jsaadl g

50 J oW1 qai ) B ela G (2.35 - 2,26 ) O Lo i) i A pucil) dans) il
L giey " lagdtae (e A3V aal) Gl agasill g pall Wk e " Lgaas A
i AL LBl cdda gle 538 Ay g (0.93) b <l 2l (2.35) &b (Sl

128



llaia (e aslatill &) puall ao cardaiill g1 juall Ul Jalady " Lgasas ) 5_all 3
2 Aa a5 (0.90) obre Sl (2.3) & b bawgie " (hels 33)
e el gl jall Ul Jany " Las 580 a1 il 8y ddau sie

(2.26) s ibon Jons sias " waenll Lin y (aiai] ol ¢ ) juall o ylal ailial) (i

Adaugia 538 da 505 (0.90) G ae <l il

Cillau gial) & dulaa) AN @) G0 dUia Ja 1 uibaad) J) sl Allaial) milill) 6.1.4
S Om oaBTH £ gaall B 1a) cliadi) iu) e A ol Ae 3 81 cillaiay dulual)
dagada (B _pdd) cuindl ) il pial (5 a0 Cpdlhgall g BXILLY) Cillily el Claaladl

¢ (daaladl (Janl)

Cllainy Ay jleall Cldl jaiV) s dnbuall Gl siall Claa 3 Jlsad) 138 e 44U
(Claladl A5 5 Analadl 3513 G okl £ puall B pla) il yiul e Al jall e o)l

ouind) juaiay ddlatall il 1
e o3 38 uinll il L Agal) ol a1 <l a8 A Lileas) A1l (558l e o yeill
) a5 Al o siall (44) Jsaadl G s Ay jlsall il a1 5 dloal) Claw sial
o) el Tt Al de ol clilain 3 )l

e Al de ol i i Ay jleall Cll a5 bl il i) 144 Jsaa
oind) Caa ) pall il i

sl sy

s Jndll al) Jas sidl) uiiall
0.77 2.39 B Jalsal) ua) yiul
0.83 2.32 )
0.79 2.36 g saxall
0.81 2.2 SA Jdliall daasdl il
0.84 2.23 )
0.82 2.21 & saxall
0.81 2.15 BN elia yiuY daal yiul
0.82 1.98 )
0.82 2.08 g saxall
0.62 2.30 BoX iail) da) yi)
0.72 217 )

129



0.67 2.25 g sandl
0.71 2.36 S A gl il i
0.74 2.24 o
0.72 2.31 ¢ sanall

) 28 cllain dpluall cildas giall G el Wil dllia of (44) dsaad) Cny
(edal ) Gl Jla aladil 23 a8 (55 8l s2a ANV o o yeill g uinll jusial lag

813 Slbayind Jaad e uind) Y ol Qs 305 1 45 Jsaa

&\‘).45\
Mean Sum of
Sig. F Square df Squares
412 .67 43 1 Between 4l s
Groups  Ja\ill
.63 325 205 Within
Groups
326 206 Total
711 14 .09 1 Between 4l il
Groups 4wl
.67 325 219 Within
Groups
326 219 Total
.062 3.49 2.32 1 2 Between 4al il
Groups sl i)
.66 325 215 Within
Groups
326 218 Total
.072 3.26 1.44 1 1 Between 4l il
Groups il
44 325 143 Within
Groups
326 145 Total
.160 1.98 1.03 1 1 Between 4l il
Groups gl
52 325 169 Within
Groups
326 170 Total

AVo ) g 8 a8 Y ) ) oded Jsaad) e gy LS bl s il 5

gl mall 3l Claasl Jid (e (g QY5 S G (10:05 ) s st die dilias|
codef Jsaall i g LS

5l e dalaial) il 2
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£ )yl 313 i jind e Aal) ol ks 8 Lilaa) AN 3l e o pail
Floal o gial) Clon 5 388 5,8 puaial Lot Cpalelall 283 5 Gaalall 513 (s andail
Cllain el il a5 Aubual) il gial) (46) Jsaall s A laall i) jaiy) 5

ol juaial e Al all due 3

Se du/alise o i ety Ay el Gl jaiY) g dubaal) Clau il 1 46 Jsoa

E‘)..\Q\ [GETEN &\)43\ '&J\JJ &_1\,3;::.1\‘).1.\»\

ol i)
@obaall sl Jas il A Jladll

0.90 2.23 < sis 5 (g JalSall Fa il sl
10 oo 8 A 5 e

0.71 2.47 < s
e il 10 e

0.77 2.49 w15

0.81 2.3 s 15

0.80 2.36 g saxall

0.87 2.18 g 5 (g i Aliall A jiud
10 0 B I 5 (1

0.72 2.33 < s
e B N 10 o

0.80 2.27 w15

0.85 2.15 s 15

0.82 2.21 g saxall

0.86 1.86 <l s 5 (e il elia i) dual i
10 oo 81 A1 5 e

0.81 2.2 &l g
e B N 10 o

0.84 2.15 L5

0.80 2.05 ssia 15

0.82 2.08 & saaall

0.62 2.16 < sis 5 g A il Al i)
10 oo 81 A 5 e

0.70 2.36 < s
e il 10 e

0.63 2.29 w15

0.67 2.21 ssiai 15

0.67 2.25 g sanall

0.58 2.3 s 5 e il A gl Apal i
10 e Bl A1 5 e

0.70 2.38 < s
e B N 10 o

0.65 2.28 w15

0.78 2.3 ssliis 15

0.72 2.31 g saaall
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bt dpall 2 a Lt dpbuaall s siall (el Wl s ¢ (46) Jsandl Cn
(e el Jalas aladiial &5 088 (55 dll eda AV o (il 65 yall jail

g1l 5130 ) il e 55l A ol (et il - 47 Jpoa

Mean Sum of
Sig. F Square df Squares
0.19 1.59 1.00 3 3 Between 4l il
Groups Jalsal)
0.63 322 203 Within
Groups
325 206 Total
0.49 0.81 0.55 3 2 Between  dagil il
Groups ddlal
0.67 322 217 Within
Groups
325 219 Total
0.23 1.43 0.96 3 3 Between 4l il
Groups elia yinY)
0.67 322 215 Within
Groups
325 218 Total
0.42 0.95 0.42 3 1 Between 4 il
Groups aiadl)
0.45 322 143  Within
Groups
325 145 Total
0.85 0.27 0.14 3 0 Between  4ail il
Groups 4 gl
0.53 322 169 Within
Groups
325 170 Total

Oe JB) (5 sie dic Aglian) AV D Gl 8 aa 6 Y adl cplal) Jalas il i
Jaxdl 5 Al s Cas Aigall o)1l el dplaall cllas gl 8 0.05
o).::\ d}.l;“ G»A}ausw\ &\Jaaj\ UM\)&&Y
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glmall 3] Glad) il Je Al o Al ol yass & Wilaa) Al 55,4 Je s jaill

C'_aUau}ld\ claa ad 288 ¢ Jazll danha il Lad cplalad) 4008 g daaladl 3 50) oy ‘;A;\L..\ﬂ\

A jlamall ) i) 5 Agluald) Slas giall (48) Jsaad) Guy A jlmal) Cld) jail) g Aglual)
Janll dmds jurial Lag Al all de o) a1 cillaany

o Al Ae o a) ety Ay el ) i) g dubial) Clas gl 1 48 Jsoa
el Zxgalal Lo (palalial) Al 5 dnalaa) 5 )0y caidiiil) £ peaall 5 ) claasil sia

Sy
el sl Lo sial s
0.84 2.37 s Jalsal] daa) yinl
0.81 2.39 S el
0.69 2.31 s
0.79 2.36 g saxall
0.82 2.34 s Jdlial) Aol il
0.88 2.02 S e
0.73 2.15 s
0.82 2.21 & saadll
0.89 2.1 Sl el i) A i)
0.74 2.08 S e
0.76 2.04 s
0.82 2.08 g saadll
0.69 2.32 TN ciail) doad) yial
0.58 2.25 S e
0.69 2.13 s
0.67 2.25 g saadll
0.73 2.31 ST 35 gl Auadi) il
0.65 2.34 S e
0.76 2.29 s
0.72 2.31 g saadll

3 i dpbual) clas giall G Ljalls Luls ol of (48) Jsaall g
Jlas aladind w3 28 5 al) o3a AYS e Cajailly cJanll Ganle il L il
(Y ol
g1 puall 5 1a) ilinl Jind e Jaall dnple Y ol Qa3 i 49 s

Mean Sum of
Sig. F Square df Squares
74 .30 19 2 .38 Between  dail il

Groups Jalsill
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.63 324

326

.01 4.54 2.98 2
.66 324

326

.82 .20 A3 2
.67 324

326

.09 2.45 1.08 2
44 324

326

.89 1 .06 2
.52 324

326

205.50

205.87
5.97

212.84

218.80
.26

217.50

217.76
2.16

142.60

144.76
12

169.43

169.55

Within
Groups
Total
Between 4 i
Groups ddlial)
Within
Groups
Total
Between 4l vl
Groups ela yiwY!
Within
Groups
Total
Between  dail i
Groups i)
Within
Groups
Total
Between 4l jiul
Groups 4 gl
Within
Groups
Total

) e B (5 sine die dplian) AV b iy @lln o) Gl Jidad il ki
dngil yinY Jeal) Al G L) ol i1 <yl Al il sidl L3 (10.05

Cld 5l o2 yelaiy (€001 ) Afan) AV (4,45 ) Gided cialy Cya Auilial)
Com WS AV Jaall danda (g pelad ol s (A s )laY) SV Jaall Al g
Al b il 4l Hlidl) =15 (34 ) Jsaa

(6 sine die Aglias) AV 13 Gl 8 a8 Y 4l ) ol il gl llis
el dapls v Al o) a1 ) el dlea) Cillangidl (8 (10,05 ) ge B
kel Jsaall mia g LS 6N £ paall 31y il iy
Jardl dapla il dpaeall il jliall dpdpds Hlid) =5 : 50 Jsas

Mean
Std. Difference Dependent
Sig. Error  (I-J) Variable
017 .11253 32329" s Sl L) il
BN ddlidl
184 .10654 19661 s
017 .11253 -.32329" s S
Lﬁ)‘{\
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601 .12550 - 12667 )

184 .10654 -.19661 gzs"“:"j'si s
.601 .12550 12667 S
L,,SJ\J;\

Aaaall urien ddlaiall ALl 4
&) el 3 o) il jind e diall o) a1 <l a8 A Lilias) 1Al 35 80 e o jaill
Aplal) o giall Clus &5 28 Gaalal) el besi Cplaladl 24065 5 daaladl 510 G cepkail)
A bmall il 2Vl dplualdl Cllaw giall (51) dsaadl Cpuy Abaadl Cldl ai¥l
Asalall il L Al all e o) i cillaany

Cilas) yiul e die ol il ity 4 jleal) cld) a5 dbaal) cilas sidl 1 51 Jsaa
:\MBH M U:\L\w\ M\AJ} :\MBJ\ EJ\J;\ O GA:\M\ &\}a}‘ EJ\JJ

ol
Gl lall o il aiall Jad)
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(Rahim, M.A. and Bonoma, T.V (1979), "Managing organizational
conflict: a model for diagnosis and intervention", Psychological
Reports, Vol 44 No. 3, p 1327.)
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Abstract:

This thesis (Organizational conflict as a mediating variable in the relationship
between the leadership styles of Palestinian universities and their unions and their
academic reflections as seen by professors and employees (Rahim’s model for
development)) aimed to verify the existence of organizational conflict as a mediating
variable in the relationship between the leadership styles of university administrations
and the unions of professors and employees therein and their repercussions on the
academic process in public Palestinian universities in the northern governorates from the
point of view of their professors and employees. In addition to coming up with a proposed
development model based on the (Rahim) model for organizational conflict management

strategies.

In order to achieve the objectives of the study, a mixed approach was used:
quantitative, descriptive, correlational, and qualitative based on interviews. The study
population consisted of faculty members and employees working in public Palestinian
universities in the northern Palestinian governorates, with the exception of An-Najah
National University, which declined to apply the study tools. They numbered (4026)
individuals, including (2777) academics and (1249) non-academics. The sample members
were selected from professors and employees working in public Palestinian universities
that represent the study population, and they numbered (352) individuals using a simple
random sampling method. The questionnaire was distributed to all sample members, of
which (338) were retrieved, including (11) invalid questionnaires that were excluded from
the sample. Thus, the number of questionnaires suitable for analysis reached (327),
representing (92.9%) of the study sample. As for the interview sample, (20) experts were
chosen, including (4) experts from each university under study, who have experience and

knowledge of union work in Palestinian universities.

To achieve the objectives of the study, two questionnaires were developed to collect
the required data from respondents, and interviews were conducted with experts. The
quantitative data were analyzed using SPSS (Statistical Package For Social Sciences),

and the interviews were analyzed using the thematic analysis method.
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The thesis reached a number of results, the most important of which is that the
prevailing leadership style in the management of Palestinian universities is the autocratic
style. The prevailing leadership style of unions is incomplete democracy. While
university administrations follow a competitive strategy in their organizational struggle,
worker unions follow several mixed strategies. One of the results of the study is that the
organizational conflict strategy acts as a partial mediator between the leadership styles of
the university administration and its academic implications. Organizational conflict also
acts as a partial mediator between worker union leadership styles and their academic

implications.

Organizational conflict acts as a partial mediator between leadership styles and the
repercussions of conflict on the academic process. The results of the analysis of the
interviews intersected to a very large extent with the results of the analysis of the
questionnaire with regard to the leadership styles of the two parties to the conflict, the
strategies used, and their repercussions on the conflict itself and on the academic process,
noting that organizational conflict can have positive and negative effects on anticipating
the future in universities. Boards of universities also play a major role in the leadership
of universities, in addition to focusing on future strategic directions is an important factor
in reducing organizational conflict and developing the academic process if there is
agreement between the university administration and the workers’ union around it.
Experts have pointed out the need to prevent political influence, whether in choosing
university leadership or union leadership. One of the important results of the thesis is to
reach a proposed development model based on the (Rahim) model for organizational

conflict management strategies.

Keywords: organizational conflict, leadership styles, Palestinian universities, unions,

academic implications, developmental model.
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