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Abstract

This study addresses the nature of consumer contracts that involve a professional
provider and an inexperienced consumer who may comply with the provider's terms due
to their need and the legal complexities arising from the imbalance between such
parties. Consequently« certain legal avenues« including arbitration« have been chosen to
resolve disputes between providers and consumers¢ with a focus on Jordanian law in
this study. The Jordanian legal framework was found to be clearer and more supportive
of arbitration in resolving consumer contract disputes compared to Palestinian
legislation. The study aims to determine the extent to which arbitration can be utilized
as an alternative to litigation in consumer contracts« especially those with standardized
terms imposed by providers without consumer input. The researcher employed a
comparative analytical method¢« analyzing the Palestinian Arbitration Law No. (3) of
2000 and the Palestinian Consumer Protection Law No. (21) of 2005¢ relying on
comparative laws« particularly as arbitration in consumer disputes is not subject to

agreement.

The study is divided into two main chapters: the first chapter examines the legal stance
on arbitration in consumer contractsc while the second chapter delves into arbitrary

conditions in consumer contracts and the role of arbitration bodies in addressing them.

Among the key findings« it was observed that the Palestinian legislator remained silent
in the Consumer Protection Law regarding arbitration« neither allowing nor prohibiting
it in domestic or international consumer disputes. Similarly« the Palestinian Arbitration
Law does not explicitly prohibit arbitration in consumer contract disputes« allowing for

the presumption that arbitration is permissible unless explicitly stated otherwise.
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The study provides several recommendations¢ with a significant one being the
encouragement for Palestinian legislators to emulate legislation that clearly permits
arbitration for resolving consumer contract disputess similar to Jordanian law as

articulated in Article (7/22).



