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odadf
Frequency Percent Valid Percent Cumulative
Percent
A4 53 45.7 45.7 45.7
valid <51 63 54.3 54.3 100.0
Totall 116 100.0 100.0
B udd) Gl gl das
Frequency Percent Valid Percent Cumulative
Percent
<l 5ie 5 (e Jf 39 33.6 33.6 33.6
5 10 e J— a5 | 29 25.0 25.0 58.6
valid % 15 e Ji- 10 27 23.3 23.3 81.9
sseags| 21 18.1 18.1 100.0
Totall 116 100.0 100.0
Agalall A gall
Frequency Percent Valid Percent Cumulative
Percent
s Ssy 68 58.6 58.6 58.6
) dald 40 34.5 34.5 93.1
valid ) < 8 6.9 6.9 100.0
Totall 116 100.0 100.0
‘;5..'\2‘951 )
Frequency Percent Valid Percent Cumulative
Percent
x4 25 21.6 21.6 21.6
) pad Gun f 45 38.8 38.8 60.3
valid Ly L6 39.7 39.7 100.0
Totall 116 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Q1A 116 1.00 5.00 4.4828 .70381
Q2A 116 2.00 5.00 4,1034 .69004
Q3A 116 1.00 5.00 4.0345 .89376
Q4A 116 2.00 5.00 4.0690 .73098
Q5A 116 1.00 5.00 4.0862 .90955
Q6A 116 2.00 5.00 4.1379 77904
Q7A 116 1.00 5.00 4.,1379 .84335
ilaas adall 116 2.86 5.00 4.1502 .46600
\Valid N (listwise) 116

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Q1B 116 3.00 5.00 4.1810 .62692
Q2B 116 2.00 5.00 4.0776 .78187
Q3B 116 2.00 5.00 4.0259 .84916
Q4B 116 1.00 5.00 4.0431 .85864
Q5B 116 1.00 5.00 3.9741 .84916
Q6B 116 1.00 5.00 3.9655 .84371
Q7B 116 1.00 5.00 4.1207 .89593
lead Jysatll jlalinn¥l 116 2.57 5.00 4.0554 47240
Valid N (listwise) 116

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Q1C 116 3.00 5.00 4.1379 .67110
Q2C 116 1.00 5.00 4.0603 .92585
Q3C 116 1.00 5.00 3.9914 .88951
Q4C 116 2.00 5.00 4.0172 .81275
Q5C 116 1.00 5.00 4.1638 .83347
Q6C 116 1.00 5.00 3.9828 .83388
lead (aalill 5100 5 <l 5 ) 116 2.83 5.00 4.0589 47307
Valid N (listwise) 116

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
ileas adall 116 2.86 5.00 4.1502 .46600
lead gl HladiaY g 116 2.57 5.00 4.0554 47240
(lead el 3510l 5 <l 5 5 116 2.83 5.00 4.0589 47307
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Valid N (listwise)

116
116

3.00 |

5.00 | 4.0882 |

.38676 |

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
Q1D 116 1.00 5.00 4.0603 79442
Q2D 116 1.00 5.00 3.8707 1.03445
Q3D 116 1.00 5.00 4.0086 .90885
Q4D 116 2.00 5.00 4.1293 .75216
Q5D 116 1.00 5.00 4.0431 .86870
Q6D 116 2.00 5.00 4,1207 .80385
Q7D 116 1.00 5.00 3.9655 .84371
Q8D 116 1.00 5.00 3.9483 .78955
Q9D 116 1.00 5.00 3.9138 .87047
Q10D 116 1.00 5.00 3.9828 .83388
Q11D 116 1.00 5.00 4.0517 .82193
1Y) i 116 2.55 5.00 4.0086 45918
\Valid N (listwise) 116
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation

L 51 Sl ALl 116 3.00 5.00 4.0882 .38676
1Y) Ll 116 2.55 5.00 4.0086 45918
BESNpEN] 116 3.00 5.00 4.0683 37271
\Valid N (listwise) 116

Gluajdll jasd
) o Bl Laslsall sl A aag Y e gall Ally (A Al (and s
ol el L)
:(Multiple Linear Regression) (siall Jaddl jlaad¥l)) Lasl C—ll.u .

Model Summary

[Model R R Square Adjusted R Std. Error of the
Square Estimate

1 .649% 421 .406 .35393

a. Predictors: (Constant), < ol 1) il 5 il ciladd adall) ciladd Jy gal

il
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ANOVA®

[Model Sum of Squares df Mean Square F Sig.
Regression 10.218 3 3.406 27.190 .000°
1 Residual 14.030 112 125
Total 24.248 115
a. Dependent Variable: ¢1sY) Ll
b. Predictors: (Constant), <l (ualill 3 1ol g il g il cladd adall ciladd o gaill jlaiin)
Coefficients®
IModel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 877 .353 2.484 .014
1 Glead adal) .383 .085 .388 4.524 .000
Glaad Jogaill Hlalin¥l g .026 .096 .027 .270 .788
Cilead cpalil) 3l 5 <l 5 ) .354 .088 .365 4.036 .000

a. Dependent Variable: ¢! Jwll

AN (ggiee die Aglan) ANa g i aag V) e pali Ally Al duljdl) asd
L) gill L el 5 Al Linslgi€all alal (o 22S adal) cladd 9 4 (0=0.05)
(ded) ol haaiyl) jLas) it =

Model Summary

[Model R R Square Adjusted R | Std. Error of the
Square Estimate
1 .549° .302 .295 .38544
a. Predictors: (Constant), <l aéall
ANOVA?
[Model Sum of Squares df Mean Square F Sig.
Regression 7.311 1 7.311 49.209 .000°
1 Residual 16.937 114 .149
Total 24.248 115
a. Dependent Variable: ¢1sY) !
b. Predictors: (Constant), <lexa adall
Coefficients®
[Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 1.763 322 5.474 .000
Cilaad adall 541 077 549 7.015 .000

a. Dependent Variable: ¢1sY) !
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(0=0.05) a¥3 (g5ine 2ic dilan) AN 53 il aag ¥ i le gall Silly A duadll and
Loola) gl L) ela¥) 5 Adla) Laglgi€ill slayl e 208 LYy Ll ciladd g0
(daed) ol laaiyl) jLas) gt =

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1] .455°% .207 .200 41072
i s Jisadll leada, Predictors: (Constant),
ANOVA?
IModel Sum of Squares df Mean Square F Sig.
Regression 5.017 1 5.017 29.741 .000°
1 Residual 19.231 114 .169
Total 24.248 115
a. Dependent Variable: ¢h¥! i
b. Predictors: (Constant), e Jssaill jlaiiny)
Coefficients®
[Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1 (Constant) 2.216 331 6.694 .000
Cloxd Jysadll il s 442 .081 455 5.454 .000

a. Dependent Variable: ¢
(@=0.05) A2 (ggise die Eilas) AN 53 fl aag ¥ i le all Aly daal) duda @) (and
ol Jldl cla¥) 5 ddlall Lagleall alaa) e 22 Clg il 8laly pelill colads je0 &

LY
(fasend) (i) jasiy) JLos) il

Model Summary

Model R R Square Adjusted R Std. Error of the
Square Estimate
1) .537° .288 .282 .38910
gl 3 lal g opeldll Wleada, Predictors: (Constant),
ANOVA?
IModel Sum of Squares df Mean Square F Sig.
Regression 6.988 1 6.988 46.157 .000°
1 Residual 17.259 114 151
Total 24.248 115
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a. Dependent Variable: 1Y) i
b. Predictors: (Constant), <leaa il 3 13l 5 <l 5 5l

Coefficients?®

IModel Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
" (Constant) 1.894 .313 6.042 .000
Cilead cpalill 5l 5 <5 521 .077 .537 6.794 .000

a. Dependent Variable: ¢1sY) Ll

Case Processing Summary

N %
Valid 116 100.0
Cases  Excluded® 0 .0
Total 116 100.0
a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
779 7

Case Processing Summary

N %
Valid 116 100.0
Cases  Excluded® 0 .0
Total 116 100.0
a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
.785 7

Case Processing Summary

N %
Valid 116 100.0
Cases  Excluded® 0 0
Total 116 100.0
a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics
Cronbach's Alpha | N of ltems
.882 6
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Case Processing Summary

N %
Valid 116 100.0
Cases  Excluded® 0 .0
Total 116 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
.879 20

Case Processing Summary

N %
Valid 116 100.0
Cases  Excluded® 0 .0
Total 116 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha | N of Items
757 11

Case Processing Summary

N %
Valid 116 100.0
Cases  Excluded® 0 .0
Total 116 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha | N of ltems
.870 31




Correlations

el adal)
.451
Q1A Sig. (2-tailed) .000
116
411
Q2A Sig. (2-tailed) .000
116
.638
Q3A Sig. (2-tailed) .000
116
.611
Q4A Sig. (2-tailed) .000
116
.617
Q5A Sig. (2-tailed) .000
116
.668
Q6A Sig. (2-tailed) .000
116
.667
Q7A Sig. (2-tailed) .000
116
Correlations
Glaad o gatll
B
.381
Q1B Sig. (2-tailed) .000
116
.523
Q2B Sig. (2-tailed) .000
116
.566
Q3B Sig. (2-tailed) .000
116
.616
Q4B Sig. (2-tailed) .000
116
.657
Q5B Sig. (2-tailed) .000
116
.625
Q6B Sig. (2-tailed) .000
116
.630
Q7B Sig. (2-tailed) .000
116
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Correlations

Giladd paldll 35l g
<l g il
499
Q1C Sig. (2-tailed) .000
116
.644
Q2C Sig. (2-tailed) .000
116
.501
Q3C Sig. (2-tailed) .000
116
.680
Q4C Sig. (2-tailed) .000
116
.556
Q5C Sig. (2-tailed) .000
116
.535
Q6C Sig. (2-tailed) .000
116
Correlations
RV
.334
Q1D Sig. (2-tailed) .000
116
.453
Q2D Sig. (2-tailed) .000
116
.619
Q3D Sig. (2-tailed) .000
116
.601
Q4D Sig. (2-tailed) .000
116
.641
Q5D Sig. (2-tailed) .000
116
462
Q6D Sig. (2-tailed) .000
116
531
Q7D Sig. (2-tailed) .000
116
.503
Q8D Sig. (2-tailed) .000
116
674
Q9D Sig. (2-tailed) .000
116
.529
Q10D  Sig. (2-tailed) .000
116
.608
Q11D  Sig. (2-tailed) .000
116




Abstract

The current study aimed to identify The impact of financial technology on the
performance of Islamic banks: A case study of Islamic banks in Palestine, where the
researcher used the quantitative descriptive analytical method as an approach to the
study, and developed a questionnaire consisting of the first section: demographic data in
terms of (gender, academic qualification, years of experience, title Functional), and the
second section: consists of two areas to measure the role of financial technology on the
performance of Islamic banks, as the questionnaire consists of 31 items distributed into
two main areas, which were distributed to a sample size of (116) male and female
employees, selected using the (systematic random sampling) method.The study reached
the following results:The arithmetic mean for the field as a whole was (4.06) with a
standard deviation of (0.372) and an agreeable degree. The averages for the fields of
study were in the following order: financial technology with an arithmetic mean of (4.08)
and a standard deviation of (0.386) with an agreeable degree, followed by financial
performance with an arithmetic mean of (4.00) and a standard deviation. (0.459) with a
degree of agreement, as it was shown that there is no effect of the dimensions of financial
technology on the financial performance of Islamic banks, and that there is no statistically
significant effect at the level of significance (o = 0.05) on the role of payment services as
a dimension of financial technology and the financial performance of Islamic banks.
Also, there is no statistically significant effect at the significance level (0=0.05) on the
role of financing and investment services as a dimension of financial technology and the
financial performance of Islamic banks, and there is no statistically significant effect at
the significance level (0=0.05) in the role Insurance and wealth management services as a
dimension of financial technology and the financial performance of Islamic banks.In light
of the results of the study, the researcher proposed a number of recommendations, which

82



were as follows: training employees in Islamic banks to employ financial technology in
financing and investment services, developing new mechanisms for auditing banking
transactions in the Sharia dimension, and studying the challenges related to introducing
financial technology to the work of Islamic banks .

Keywords: financial technology, bank performance, Islamic banks.

83



