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Abstract

The study aimed to investigate the relationship between intellectual capital and academic
performance in Palestinian universities located in the northern regions. Additionally, the study
aimed to develop a proposed model that can help university leaders invest in intellectual capital
more effectively. The researcher employed a descriptive, analytical, and correlational method
suitable for the study's nature. The study population comprised all academic faculty members and
administrative leaders (academics holding administrative positions) in the (11) Palestinian
universities. The researcher selected a cluster sample that allowed for more in-depth analysis of
some universities based on their supervisory authority and geographic region. The sample
consisted of three Palestinian universities (the Arab American University, Palestine Technical

University - Kadoorie, and Palestine Polytechnic University).

The researcher used two data collection tools: a questionnaire, which was validated for reliability
and stability using appropriate educational and statistical methods, was directed towards the
study's sample of academic faculty members, totaling (751) members, and an interview tool
directed towards the university leaders. The researcher conducted personal interviews with (21)

university leaders in the study's sample, averaging seven interviews per university.

The study results showed an average level towards intellectual capital, with an average mean of
(3.50), in the following order: human capital, structural capital, and relational capital. Moreover,
the study results showed a moderate level of university performance, with an average mean of
(3.51). Furthermore, the quantitative results indicated a strong, statistically significant, positive
relationship between intellectual capital components and university performance levels in

Palestinian universities, with a correlation coefficient of (0.680). The study results also revealed
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statistically significant gender differences in the perceptions of the study sample members towards
intellectual capital and university performance levels in Palestinian universities, with females

perceiving higher levels than males.

Based on the quantitative and qualitative results, the researcher developed a proposed
developmental model for the relationship between intellectual capital and university performance
in Palestinian universities, in addition to a set of recommendations, including: focusing on the
training needs of employees as an entry point for human capital, based on standards and indicators
to measure them to provide time, effort, and money accurately and objectively, and following up
on the improvement and development of these needs after employees have undergone training.
Also, providing important data and information in preparing plans to develop intellectual capital

in advance and based on a clear vision and the developmental needs of universities.

Key Words: Intellectual capital, University performance, Nothern Provinces.
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