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Emotional Intelligence as a Mediating Variable between Self-
Management and Administrative Creativity among Public
School Principals in the Northern Governorates of Palestine,
and Building a Proposed Development Strategy
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Abstract:

The study aimed to examine the significance of the role of emotional
intelligence as a mediating variable between self-management and administrative
creativity among principals of public schools in the northern directorates of Palestine.
The study aimed to identify the current status of emotional intelligence, self-
management, and administrative creativity among principals, determine the significance
of the relationship between emotional intelligence and self-management, emotional
intelligence and administrative creativity, and self-management and administrative
creativity. Additionally, the study aimed to uncover the nature of differences at a
significance level of (a<0.05) in the average responses of the sample on the Emotional
Intelligence Questionnaire, Self-Management Questionnaire, and Administrative
Creativity Questionnaire among principals of public schools in the northern directorates,
attributed to variables such as gender, educational qualification, and years of
experience. Furthermore, the study aimed to propose a developmental strategy to
enhance the skills of principals of public schools in the northern directorates based on
the current study variables (emotional intelligence, self-management, and administrative

creativity).
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The study used a descriptive correlational survey design within a mixed
research methodology. The target population of the study consisted of all principals of
public schools in the northern directorates. The study sample comprised 366 randomly
selected male and female principals, chosen through simple random sampling. The
researcher employed four instruments for data collection, namely the Emotional
Intelligence Questionnaire, Self-Management Questionnaire, Administrative Creativity
Questionnaire, and personal interviews.

Results: The study results indicated that the perceptions of the study sample
individuals scored very high on the overall scale and the dimensions of the Emotional
Intelligence Questionnaire, Self-Management Questionnaire, and Administrative
Creativity Questionnaire. Furthermore, the results revealed a statistically significant
relationship, at a level of(a<0.01), between emotional intelligence and self-
management, emotional intelligence and administrative creativity, and self-management
and administrative creativity among principals of public schools in the northern
directorates of Palestine.

The results also revealed a lack of statistically significant differences, at a
significance level of (0#<0.05), in the mean responses of the sample individuals on the
overall scale and dimensions of the Emotional Intelligence Questionnaire, Self-
Management Questionnaire, and Administrative Creativity Questionnaire among
principals of public schools in the northern directorates. These non-significant
differences were attributed to gender, educational qualification, and years of experience.

The results concluded that emotional intelligence serves as a mediating
variable between self-management and administrative creativity among principals of

public schools in the northern directorate.
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The results of the personal interviews: The results of the personal
interviews also indicated that the participants recognize the importance of emotional
intelligence due to its significance in both professional and personal aspects. They
acknowledged that emotional intelligence plays a crucial role in improving
relationships, trust, communication skills, and achieving academic and professional
success. They emphasized the necessity of being able to express, understand, and
regulate emotions, as well as comprehend and interpret the emotions of others.
Furthermore, they highlighted that developing self-management is a reflective process
that requires sincere introspection into emotional intelligence and its components,
ultimately leading to self-regulation and effective self-management.

Recommendations: The study recommended the Ministry of Education to
adopt the proposed developmental strategy, which aims to enhance administrative
practices of school principals based on the skills of emotional intelligence, self-
management, and administrative creativity. It emphasized the importance of
implementing and continuously developing this strategy, along with providing feedback
on its effectiveness and efficiency. Furthermore, it stressed the need for principals to
pay attention to the needs of their colleagues in the workplace and understand their
emotions. They should adopt strategies that promote emotional intelligence among
colleagues and activate self-management skills among all stakeholders, including
principals and teachers. Additionally, the study highlighted the importance of
consistently integrating creative processes into administrative practices of school
principals and their colleagues.

Keywords: emotional intelligence, self-management, administrative

creativity, developmental strategy.
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