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Abstract
The effectiveness of educational supervision, as evaluated by the parts to
the supervisory process on the performance of the Palestinian public
school teachers, according to 21st century skills, this is aimed to build a

modern supervisory model.

The study aimed to assess the efficacy of educational supervision in enhancing the
performance of Palestinian public school teachers in line with twenty-first-century skills.
The study encompassed three key groups: supervisors, teachers, and principals within
Palestinian public schools, with a sample size of 885 individuals (375 teachers, 227
supervisors, and 283 school principals).

To achieve the study's objectives, the researcher employed a mixed approach, combining
quantitative and qualitative methods. A questionnaire gauged teachers' proficiency in
twenty-first-century skills across four domains: the impact of supervision on thinking
skills, life skills, multiple intelligences, and the development of educational technology
management skills. Additionally, interviews explored challenges, positives, and activities
related to these skills, yielding recommendations to enhance them.

Statistical methods, including means, standard deviations, t-tests, one-way analysis of
variance, Crombach's alpha coefficient, and LSD tests, were used for data analysis.
Qualitative data were analyzed using the NVIVO 10 system.

Key findings included the high achievement of twenty-first-century skills, with the highest
favorability in employing thinking skills and the lowest in managing educational
technology. Significant differences were observed based on gender, profession (favoring

educational supervisors), and scientific specialization (favoring sports and art). However,
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no significant differences were found based on age, educational level, years of experience,
and stage of study.

Values emphasized were personal, with technological and educational values ranking
lower. Notably, the positive impact on students and society stood out as the most important
value.

The study proposed a model for developing teachers' performance aligned with twenty-
first-century skills through educational supervision. It recommended adopting this model in
the Palestinian Ministry of Education’s policies and providing necessary infrastructure for
implementing twenty-first-century skills in the Palestinian educational system.

Keywords: educational supervision, twenty-first-century skills, school teachers'

performance, supervisory model.
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