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Abstract 

The study aimed to uncover the contribution of personal traits among school 

principals to their administrative competence in facing pressures in East Jerusalem 

schools. The researcher also aimed to build a proposed framework for developing their 

administrative competence. To achieve the study's objectives, the researcher used a tool 

she developed to measure personal traits and administrative competence. The study was 

conducted during the academic year 2022/2023, with the participation of 340 teachers, 

principals, and inspectors working in East Jerusalem schools. 

 

The study results revealed that the availability of personal traits, specifically 

conscientiousness and emotional stability, among school principals in East Jerusalem to 

face pressures, as perceived by directors, teachers, and inspectors, was moderate. 

Additionally, the level of administrative competence, particularly in the dimensions of 

human relations sufficiency and evaluation sufficiency, in facing pressures was of 

moderate degree. There was a positive correlation between the personal traits of school 

principals and their administrative competence in facing pressures in East Jerusalem 

schools. The model containing personal trait dimensions could explain 91.5% of the 

variations affecting administrative competence. The study found that personal traits and 

administrative competence of school principals were not affected by variations in study 

variables (gender, years of service, and school level), while they were influenced by the 

variable of academic qualification in favor of bachelor's degree holders, and job title in 

favor of teachers. 
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The researcher recommends adopting the proposed model for developing the 

administrative competence of school principals. 

Keywords: Personal Traits, Administrative Competence, Pressures, Proposed 

Framework for Administrative Competence Development. 

 


