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Ay Al i) i gy SYI Jsandl
Jae b Aiiaal) @ jiiall il Gasdl (laeY (usly) LA @i 1(25) Jses
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* (0= 0.001) aie Lilas] 4lls **

Lon oS gl (5 sina aaie G iy ¢Gald) Jsaad) 85 jaldall il oy
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oo (0= 0.001) WY 5 sina e Labian) Y13 OIS Taus y20 B g i) il ps
G sime I s Unsie a1 oS3 gl jlea (5sivee (ol pe sSall Gulaall (5
O sl fladi e agil len ssine (A Cppaad) mllialy cladise sl Zun sl S ol lea
O o pde s i) clinlaill Labadil ST dadi je Zon sl i wgdllen ) G paall
Adan e daa 6l SIS g3 jlea Al el
(Ussl) il Hsae Shaligie o GAll O (Gl Jpaall &8 (e gzl
sie Lbean) Yl oS s S Alad)y elaia¥) Jual il < ol 5 (s IV 2l
ol len siue sla Al dpe Sall Guplaall (5 03 G (a0 = 0.001) VA (5 sl
il dlas sia don o) i€ agi) Jlen (5 sina sla Cpdl Cp el Gy Lindiiie daa ol i<l
An o) Sl gl e ) aad) o b o i agi) Jlee (s sime sla (pdll Gyl
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0.45 & laall Cal i) S
3.84 nll Lo il
iala
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s ¢(0.41) gt Blnils (3.84) Ltalall dles o Cppniusall (lasa) Laws il
05 ¢(0.34) solme il ailis (3.93) o) siSall dlea (o Cppaivsall  Slual) Lo il
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Abstract

This study aims at recognising the reality of applying the electronic management

in governmental schools in Palestine including uses, trends and obstacles, and to
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highlight the standards of the total quality management that must be available in
school electronic management, and to provide a suggested vision for developing it in
the light of the standards of total quality management.

The researcher has used the descriptive analytical and constructive developmental
approach via quantitative and qualitative method, and the study community consisted
of all principals of governmental schools in the governorates of West Bank in the
academic year (2022/2023).The researcher has selected a systematic random sample
representing the indigenous community, which consists of (432) male and female
principals.

To achieve the objectives of the study, the researcher has built the study tools to
collect the data using a questionnaire that includes (44) items distributed on (3) axes;
uses, trends, and obstacles, in addition to using semi-structured interviews, which
includes (8) main questions, ensuring of their validity and reliability. After collecting
the data, the researcher has analyzed them using the statistical package for the social
sciences (SPSS), as well as using the objective analysis method, the researcher has
also used a form in order to ensure the validity of the standards and indicators he has
identified about the total quality management that should be available in the school
electronic management which consists of (15) standards, including (91) indicators

whose validity has been confirmed.

The researcher has come to the following results:

- There are statistically significant differences at the level of significance (0>0.05)
among the sample averages in all aspects of electronic management and the aspects of
its uses in school administration, the obstacles and the attitudes towards it among
public school principals as well. The differences were in favor of the sample in all
aspects and domains. This means that the uses level of electronic management in the
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school administration was high. On the other hand, the obstacles to electronic
management in the school administration were high, and the trends towards it were
high and positive.

- There are no statistically significant differences at the significance level (a > 0.05)
among the averages of the governmental school principals' rating for the uses of
electronic management in the school administration, and the attitudes towards it
among them due to variables such as gender, age, practical qualification,
specialization, years of work in school administration, school stage, and interaction

among them.

- There are statistically significant differences at the significance level (o < 0.05)
among the averages of governmental school principals' rating for the use of electronic
administration in school administration, and the attitudes towards it among
governmental school principals, due to the technological skills level variable in favor
of the principals whose skill levels were high.

- There were no statistically significant differences at the level of significance
(0>0.05) among the average rating of governmental school principals for the obstacles
of electronic administration in school administration due to the variables of age, level
of technological skills, practical qualification, specialization, years of work in school
administration, school stage, and the interaction among them.

- There are statistically significant differences at the significance level (¢>0.05)
among the averages of government school principals' rating for the obstacles of
electronic administration in school administration due to gender variable.

The researcher presented a suggested vision for developing the electronic
management in governmental schools in Palestine in the light of the standards of total
quality management, and recommended to adopt the scenario suggested in the study
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by the Ministry of Education to benefit from, and to work on developing human skills
and competencies related to the electronic management among school principals
through courses training related to how to deal with the electronic administration and
its tools.

Keywords: e-management, governmental schools, suggested vision, and total quality

management standards.
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