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CMC : computer mediated communication .

TAM: Technology Acceptance Model.
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1916692 .1641468 1.17 0.255
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Abstract

The primary objective of this study was to assess how incorporating digital
communication into the operations of public relations departments impacts the
organizational culture of employees within various ministries including Education,
Finance, Higher Education and Scientific Research, Communication and Information
Technology, Transportation, Justice, Labour, National Economy ,and Endowments&
Religious Affairs . The study sought to understand the influence of digital communication
usage in these departments on the organizational culture, emphasizing its significance in
the context of ministry work. The research employed a descriptive analytical approach,
gathering data through questionnaires and interviews. The study population included a
total of 64 public relations employees within the chosen ministries.

The study concluded that the digital communication strategies implemented by public
relations departments have a positive impact on the organizational culture. The findings
indicated that employing digital communication within these departments particularly
enhances the participatory and access strategies, which were more preferred and widely
used than other strategies. However, it was noted that digital communication had limited
impact on job performance, failing to significantly improve speed, outputs, and quality of
work; and solve professional challenges and difficulties within the ministry. Furthermore,
the study found that the expected effort did not have a positive impact, which may be
attributed to tension in relations and inequality among employees. Additionally, the
research indicated that digital communication had a low positive effect on social
influences, which may be attributed to the fact that the approved communication channels

are the government email and ministry portals, and that social media is vulnerable to
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hacking and information leakage. The results of the study also indicated that digital
communication had a limited impact on the organizational culture, primarily enhancing
the sense of belonging and responsibility, and fostering a limited effect on the spirit of
teamwork and cooperation. Lastly, the study found that digital communication had a low
positive impact on social capital, contributing to modest levels of information and
knowledge sharing among employees, increased community belonging, and enhanced

trust and cooperation within the workforce.
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