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Abstract

This study aimed to reveal the performance of public relations departments in private hospitals in
creating and projection a positive image of the hospital with patients, and to identify means that
help public relations departments in private hospitals to projection a positive image among their
audience, where the researcher used the quantitative and qualitative approach, within the
descriptive research, the researcher conducted the study on (147) citizens of patients and visitors
In Ramallah and Al-Bireh private hospitals, where the questionnaire was distributed by hand in a
deliberate non-random sample method, to collect preliminary information from them to find out
the impressions and images they carry about private hospitals, and the researcher used the
codified interview with all employees in the public relations departments in private hospitals to
find out what are the strategies of the work of the public relations departments in private

hospitals.

The results of the study showed that (45.43%) of the respondents reported that they are not aware
of the existence of a public relations department in private hospitals, where this result
corresponds to the answers of the employees of the public relations departments in private
hospitals, where a third of the workers (2 out of 6) of the hospitals surveyed said that there are

specialised public relations departments.

(61.1%) confirmed that the task of receiving complaints from people and dealing with them is
the most important task of public relations staff in private hospitals, then (55.1%) of them that
the function of creating content and publishing it on social networking sites is necessary for the

work of public relations staff.
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(98.8%) of the respondents, when asked about public relations and its role in highlighting the
positive mental image of private hospitals, confirmed that they received good treatment from the

medical staff.

When talking about the relationship of public relations departments with patients, from the point
of view of patients, (57.1) of them confirmed that they follow social media in order to know the

services provided by the hospital.

It was found that there is no harmony in the work of public relations departments in private
hospitals, with most of the principles of franchise theory, as public relations follow the senior
management directly, that is, it is not a separate department, where public relations in private
hospitals in Ramallah and Al-Bireh governorate are inconsistent with the principles of the theory

of excellence.

It was found that there were no statistically significant differences in the respondents' answers
about the impressions and images they hold about private hospitals according to age and income
levels, while statistically significant differences were found according to the gender variable in

favor of females
based on the above result, the researcher recommended several recommendations:

" The researcher recommends that the Public Relations Department be close to the public, and
within their reach, and one of the important observations that the researcher found is that the
public relations departments in the majority of the hospitals surveyed are located in hard-to-reach

places.
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* The researcher recommends the need to choose qualified employees in the department, as the

researcher found it difficult to deal with them during the research.

* The researcher recommends that this study should be circulated to all private and governmental

hospitals in Palestine.
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