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The Impact of Applying Technology on Developing Human Resources
Management in Palestinian Security Sector

Abstract
This study aimedat identifying the impact of applying technology on developing

human resources management in Palestinian Security Sector.lt also aimed to
identifying if there are statistical difference among the variables of the study (such as
gender, experience, security system, qualification, rank and job title.) in their contribution
to the improvement of the HRM functions.

In order to achieve the goal of the study, the researcher developed a questionnaire
consisting of (46) paragraphs divided into seven domains of ( planning, compansations
management, employing, employees' files, training and developing, performance
assessment and reinforcing moral motives) distributed among a sample of ( 250)
individuals in addition to interviewing 9 officer specialists in this aspect which were
selected randomly, collected, encoded , entered the computer and processed statistically
using the Statistical Package for Social Sciences (SPSS) program, and its validity and
reliability were measured.

The results of the study indicated that there is a belief that technology contributes to the
enhansment of the HRM functions to a high degreewith an average of (4.02) . Also, the
results showed that there are no statistically significant differences at the (a <0.05) level
the impact of applying technology on developing human resources management in
Palestinian security sector due to the variables of gender, experience, security system,
qualification, rank and job title. On the other hand, are statistically significant differences
attributed to the variable of security system in favor of police forces,

In light of the results of the study, the researcher suggested several recommendations
including the need to increase applying technology on developing human resources

management, in addition to more studies on this subject.
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