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Abstract

Media relations is a crucial tool that organizations of all stripes shall use to further their
aims, as it facilitates communication with the media. Through an analysis of the case of
human rights organizations in the West Bank, this study aims to shed light on how much
mediarelations are used by Palestinian non-profits. It also seeks to identify the key tactics
that human rights organizations use to manage their relationship with the media and the
challenges they encounter when trying to communicate with it. The study falls into the
category of descriptive and analytical studies that aim to characterize, track, and evaluate
the extent to which human rights organizations employ their relationships with the media
through the gathering of relevant information and data. The study employed a mixed
methodology, incorporating both quantitative components represented by the
questionnaire tool distributed to (83) human rights organizations and qualitative
components represented by the interview tool which was conducted with five human
rights organizations.

The study came to the conclusion that the majority of non-profit Palestinian human rights
organizations are eager to utilize their relationships with the media and forge partnerships
with them by (50%). as the study revealed that (34%) of human rights organizations have
a specialized mediastaff. The study concluded that the nature of the relationship between
Palestinian human rights institutionsand media was dominated by participatory and their
interest in disseminating their news via media, by making information available to media,
there are (49%) of the institutions. On the other hand, there was a weakness in media
relations in terms of interaction with the media. The relationship focused on the

institutions’ interest in publishing their news only, as (40%) of human rights institutions
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are not keen on holding meetings with media institutions, and (39%) of them do not
participate in media organizations activities. One of the most prominent contributions of
the study was that it provided a clear perception of the level of employment of human
rights organizations for their media relationship and clarified the nature of the strategies
that govern the relationship between the two parties and the objectives for which human
rights organizations communicate with the media in a way that benefits workers in this

field in order to improve the level of employment of their mediarelations with the media.
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