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Abstract

This study focused on identifying the role of public relations in the effective

performance of the Palestinian media institutions, mainly the "Palestinian

Public Broadcasting Corporation

Ma'an News Agency" and "Dunia Al-
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Watan news website". A questionnaire was distributed to the public relations
practitioners in such institutions in order to explore the extent to which they

apply the Grunig model.

This study falls within the descriptive research. It used the questionnaire as

a tool for collecting data from the respondents in the three institutions.

The results of the current study showed that public relations
departments in media institutions use the four models in Grunig's theories,
but to varying degrees. All of which publish and spread good news and
minimize the negative ones. Most of their platforms allow for feedback;
some open the door to responses and dialogue and some others ignore them.
The results also showed a contradiction among some answers. The majority
of respondents stated that they had powers from the top-level management
to act. Some others stated that they have ideas to engage and interact with
the public, but need the powers to implement them. In addition, they are
interested in research and studies related to interacting with the public and
building the reputation of the institution. With that said, they do not find
adequate training from their institution.

The results also showed that half of the workers in public relations
departments have an academic background far from specialization. This may
be reflected in the contradictory answers of the majority of them. 30% of
who were in favor of obtaining specialized training, while 60% supported
the priority of providing them with material and moral support. About half
of them demanded greater decision-making powers.
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