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Abstract

This study aims to assess the role of the digital activities performed by the public relationsin the
Palestinian organizations working in promoting the values of integrity, accountability and anti-
corruption. For the purpose of the study, the Coalition for Accountability and Integrity (Aman)
was selected as a non-governmental organization, in addition to the Palestinian Anti-Corruption

Commission (PACC) as a governmental institution.

The study follows a descriptive approach and uses content analysis as its main tool. The study
population consists of all topics and content published on the websites and Facebook pages of

the two organizations during 2021. A content analysis form was developed for this study.

The findings of the study proved the positive role of digital activities in both organizations in
promoting the values of integrity, accountability, and anti-corruption, through the various posts
and entries and the use of multimedia. In specific, Aman coalition focused on posting videos

more than PACC.

The findings also reveal that Aman coalition is stronger in promoting the values of integrity,
accountability, and anti-corruption, in terms of the content of the entries published through
digital activities. This is due to the diversity in form and content, the focus on raising awareness
of the public, expressing opinions, publishing position papers, and addressing pressing issues
and public opinion matters. Meanwhile, PACC’s strategy focuses on publishing the

commission's news and activities, especially on its Facebook page.

In addition, the results indicate the keen interest of the Palestinian public in pressing and current
issues and events that affect their rights and the rights of others, revealing their constant search
for the truth and the elimination of ambiguity. Thisis evident in the public’s wide engagement

and interaction with such topics and the contentof their websites.



The study concludes that, through digital activities, public relations can impact the awareness
of the public, influence their behavior and orientations, eliminate ambiguity, and communicate

facts and information quickly and with less effort; thus, reducing the needed time and space.

The researcher suggests encouraging investigative journalism among Palestinian journalists,
due to its important role in revealing facts and eliminating ambiguity in issues of importance to
the Palestinian society. It also suggestsdevelopingstrategic plans specific to digital activities,

with specific goals, tasks and authority.

The study recommends conducting more research and studies in the field, to study and evaluate
the engagement on the Facebook pages of organizations working in the field of integrity,
accountability, and anti-corruption. In addition, it is necessary to conduct a comprehensive
study comparing the efforts of both civil society organizations and governmental organizations

in promoting integrity, accountability and combating corruption in the Palestinian society.

Keywords: digital activities, transparency, integrity, anti-corruption, public relations,

awareness.
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