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Abstract

This study aimed to identify how public relations in Palestinian universities employ
visual content through their official pages on social media websites, in order to
disseminate the elements of their institutional identity and thus work to strengthen their
identity in front of competitors, consolidate their image, and increase the loyalty of their
internal and external audience.

The research problem represented by the main research question: How do public
relations in Palestinian universities employ visual content through social media
platforms, to enhance their institutional identity?

The study used the qualitative research approach, and the case study method, based on
two analysis tools; by analysing the visual content posted across the pages of three
Palestinian universities: Arab American, Birzeit, and Palestine Technical — Khadoorie.
During the analysis period extending from the beginning of July until the end of
September of the year 2021. The study analysed more than 640 posts on the official social
media pages of the selected universities, based on the principles of semiotic theory in
analysing visual content, according to the descriptive and suggestive standards.

The study also conducted in-depth personal interviews, in order to obtain feedback and
interpret the results of the content analysis resulting from the study, by interviewing at
least six employees from the public relations departments in the three universities.

It came out with several results, the most prominent of which was that Palestinian
universities pay a lot of attention to utilizing visual content through their official pages
on social media sites, especially Facebook, and use it well to disseminate and enhance the
elements of their corporate identity. The results also revealed a clear inconsistency in the

focused elements of the corporate identity at the expense of others. It concluded that
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employees in the public relations sector in Universities are still in need of more research
and studies on ways to enhance identity, and use modern digital public relations
techniques, in order to achieve more success in employing visual content in enhancing
the identity of the institution.

The study recommended the need for universities to allocate explicit descriptions for the
identity of the institution. According to the various themes and elements of the corporate
identity, whether in its electronic space or in its multiple facilities and to conduct training
for public relations employees to improve their capabilities in ways of promoting and
using techniques for creating visual content in its various forms (Pictures, videos,

infographics, infographics).
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