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Abstract:

This study aims to find out the impact of the campaign, “It is enough, telecommunications
companies,” on Palestinian citizens, and to know the extent to which Palestinians follow the
“You are enough campaign, telecommunications companies”: following up on its publications
through social media and following up on its activities and vigils, This study used the
quantitative approach within the exploratory research, and relies on the questionnaire to survey
the audience, and collect information through Google Forms. The opinion of 199 people was
surveyed through a form to represent the Palestinians about an error rate (10%) or a confidence
degree of 90%. The reason is that the objectives of the research are achieved with this small
sample because the study is exploratory, and because the audience is highly homogeneous, and
a questionnaire was built that will be interested in exploring the views of users of
telecommunications services from residents of the West Bank and Gaza Strip. It will consist of
3 parts: the first: personal information, the second: to know the extent of their follow-up to the
campaign, and the third: to know its impact on them. The researcher will measure honesty and
stability through arbitration and experiment, in addition to measuring the internal consistency
of Cronbach Alpha. The questionnaire consisted of (31) items distributed to a sample of (199)
respondents, which were selected using the (random sampling) method. The study reached the
following results: The majority of the sample, or 59.3%, is interested in what the campaign
publishes about the practices of telecommunications companies. The previous result expresses
a high degree of interest, which is perhaps what no previous campaign has received, which
means that the campaign topic has addressed an issue of concern to people. IN light of the
results of the study, the researcher suggested a set of recommendations, which were as follows:
The researcher recommends telecommunications companies to take into account the opinion
of the public, about their performance, that is, to accept criticism, and not to prosecute people
security and legally, it would be better if telecommunications companies conduct a deep study

on the living situation to the local community before offering any service.



