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sdalad) cBMal) Jas skl (B Jganall Ciilgl) L ol ¢S5 Cran b
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Jaa 28y g )l QU Jigh debill e e oSldud) e il e glal iy oY) dalall
Oliiie 13 g2 g IS 3l J gandl il
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uial) e
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0.126 17.664 4.4917 Jus ¥ b i) ¢ Bl 19

Bdd) il gl ysicia

G sy Y 4l (17.3) a8 Jsaall & Alany) AV 4ady (Chi-square test) I a8 S35
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Sing Chi.Value mean AN dpa @l s (19.2) Al Js 33kl ad
0.365 8.738 1.4750 Jaa b Jsandl) itlgl) ladiu) A sgu 13
dalad) clBdad)

68




Bl il gl siiia

Gsob s Y 4l (19.3) Ay Jsaad 8 Alasy) VAl dads (Chi-square test) — ad X3
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Abstract

The study aimed to have knowledge of employing mobiles by the public relations practitioners

to increase their performance efficiency, as well as to recognize elements affecting their use.

The technology acceptance model (TAM) has been employed. Moreover, a sample was

identified of public relations practitioners in the governmental, private, and civil society sectors

in the West Bank, using a questionnaire that included 120 entries, and was distributed equally

to the three sectors.

The study adopted the Descriptive method and concluded several results: most remarkably,

developments in technology have led to the creation of opportunities in the field of mobile

services. Also, the study grasped that there is a relationship between the type of facility and the

use of technology. In addition to that, there is no relation to gender. Moreover, the study results

indicated that the most widely used application among public relations practitioners is

WhatsApp, which reached (85.0%), followed by Facebook with a percentage of (75.8%).

Likewise, the results revealed a high use of the mobile in communication among institution

members which amounted to (99.2%). Also, the results were clear that the health effects were

outstanding in correlation to intermediate use of the mobile, and a small percentage said that

the use of the mobile phone reduces the prestige involving its use. These results are indicative

of the most prominent advantages of using the mobile phone. Additionally, in public relations

work, mobiles are largely used for photography instead of traditional cameras.
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This has transformed the work of public relations from a desktop form to a mobile public
relations form, crafted a mobile audience in cyberspace, and with the enjoyment of the speed

and low cost.

Keywords:

Employment, mobile, digital PR, PR practitioners, technology acceptance model (TAM)
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