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Abstract

The study aimed to identify the role of public relations in shaping public opinion to achieve
the goals of profitable institutions, by identifying the role of the Public Relations
Department of mobile telecommunications companies in Palestine to achieve the objectives
of the institution in persuading public opinion to participate with the institution to achieve

more profits.

The study relied on the descriptive approach and the analytical approach, and on the
questionnaire and interview questions, as it reached a set of results, the most important of
which is the role of the Public Relations Department with mobile telecommunications
companies in Palestine to achieve the goals of the Corporation in persuading public opinion
to participate with the Corporation to achieve more profits on an average account Among

the answers of the study sample members.

The results revealed that the most important internal and external obstacles that hinder the
work of public relations departments in mobile telecommunications companies in Palestine

is the lack of trust in local companies.

The results of the study also showed that the most important means of communication used
by public relations departments operating in mobile telecommunications companies in
Palestine in order to persuade the public and to crystallize a positive public opinion for the
company's interest is represented in the definition of the company, its objectives and

activities through social media.
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The study included four chapters, the first chapter included the methodological and
procedural framework of the study, the second chapter included the theoretical framework
of the study and included public relations, public opinion and profit institutions, the third
chapter included the results of the field study, and the fourth chapter included the results of

the analytical study and discussion of the results and recommendations.

Keywords: Public relations, Public opinion, Profit institutions
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