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Abstract:

The study aims to shed light on the work of the Public Relations Department at Al-Istiglal
University, and its rolc in developing the image of the institution among its targeted audience of
high school students. It also aims at identifying the nature of activities undertaken by the PR
Department in improving this image. in addition to knowing the extent of the Department’s
ability in delivering the University messages. as well as the degree in which the audience interact
with these messages.

In the study, the researcher followed a mixed method approach, where she applied interview and
questionnaire tools. A Semi-structured interview was conducted with number of Al-Istiglal
University employees. Mean while (361) questionnaires, were distributed among high school
students from (10) schools throughout the north. center and south of the West Bank.

Excellence theory served as a theoretical framework of the study.

The study showed a shortcoming on the part of the Public Relations Department in publishing
news and advertisements related to Al-Istiglal University in the various channels and tools of
communication. The study calls for expansion of the face-to-face meetings, which expected to
benefit high school students in better knowing the university. There is also a need to organizc
communication tools in respect to reaching targeted audience. and to avoid randomness in
communicating information.
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