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Abstract

This study aims to identify The Role of The Public Relations Department at The
Arab American University in Building The University’s Image from Students’ Own
Perspective.

The researcher used the descriptive analytical method to show the impact of the
independent variable, which is the role of the Public Relations Department on the
dependent variable, which is building the mental image of the Arab American
University among university students. The study aims to know the relationship of
personal variables (gender, college in which the student studies, the student's academic
year, current place of residence, and university campus) with the dependent variable.

The study population consisted of undergraduate students at the Arab American
University in its main campus in Jenin and Al-Rayhan campus in Ramallah during the
2020/2021 academic year. The study sample consisted of (383) students from the Arab
American University in its two branches, Jenin, and Ramallah. The questionnaire was
distributed randomly to students through an electronic link.

The results of the study showed that the role of the Public Relations Department
in shaping the mental image of Arab American University students from their point of
view was high, with statistically significant differences between the responses of the
respondents according to the gender variable in favor of males, and the college in which
the student is studying in favor of the Colleges of Sports Sciences and Law, the
academic year For the student for the benefit of third year students, the current place of
residence for the benefit of students living in cities, and the university campus for the
benefit of the university campus in Jenin. Based on the results reached, the researcher

presented a set of recommendations to enhance the mental image of the Arab American
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University in its students, such as strengthening communication efforts with university
students by strengthening the element of personal contact with students through events,
meetings, periodic workshops and special programs to enhance communication with
students, in addition to diversification in Using the means and platforms through which
students are addressed, depending on conducting appropriate research to understand the
platforms and means through which students must be addressed in order to form the
desired image, with the recommendation to work on Developing the university’s
institutional identity and enhancing the institution’s reputation through the

recommendations.
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