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Abstract

The study focuses on Public Relation (PR) experience of the Palestinian Youth
Association for Leadership and Rights Activation- PYALARA, especially in
disseminating and promoting Media and Information Literacy (MIL) to stand at the
week and strong points in such a strategy with the aim of having it developed
based on the views of the academics and the researched groups.

The importance of the research stems from the fact that MIL is one of the most
significant fields for which international efforts are being made, noting that
Palestine has achieved tangible results in this regard, as indicated in the results of
the research.

The study follows the descriptive approach whereby the researcher relied on
information -seeking theory, questionnaires, in-depth interviews and focus groups
to obtain information.

The study consists of three chapters, the first chapter discusses the general
framework of the study; the second discusses the knowledge framework, with
emphasis on MIL in terms of its significance and need as well as the study
hypothesis. The third chapter cites the study’s results, conclusions and
recommendations.

The results of the study showed that (86.9%) of the respondents consider the role
of public relation at PYALARA as significant especially in raising awareness of
the Palestinian society on the importance of MIL; (90.3%) of the respondents
valued the way of interaction between PR system and the trainers at PYALARA an
issue that encourage them to get involved in MIL training; (86.4%) of the
respondents of trainers, teachers and PR officers at the directorates of the Ministry
of education sense the positive feedback they receive from the Public and
International Relation Department at the ministry. (6%) of the respondents
indicated that it is difficult to build on the relation between PYALARA and
Ministry since decisions come from the high management.

The experts interviewed believe that what PYALARA is doing could lead to the
emergence of a new dimension of the role of PR at the Palestinians CBOs whether
they are for profit or no-profit organizations.
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The researcher stresses the importance of encouraging public relation departments
at Palestinian universities to execute workshops and organize conferences on MIL,
targeting academic staff and students that would lead to adopting courses on MIL.
This is in addition to facilitating the role of NGOs working in such a field along
with unifying their efforts. The researcher call universities to integrate MIL within
their curricula.
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