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Abstract
This study examines the role of the Public Relations Unit in Ramallah and Al-Bireh
Governorate in promoting civil peace, dialogue and renunciation of violence. It also
shows the most important policies and strategies used in the Public Relations Unit in
Ramallah and Al-Bireh Governorate to promote, consolidate a culture of civil peace and
dialogue and determine the obstacles and problems that the work of the Public Relations
Unit face. These problems and obstacles, which limit access to achieving and
strengthening civil peace through the means, tools and capabilities available to it. The
researcher formulated a main question and a set of sub-questions in order to answer the

study problem.

The study used the descriptive analytical method, which is a method that studies the
phenomenon as it is and describes it in detail and accurately, and expresses it
qualitatively. The researcher relied on two tools to collect data. The first was interviews,
where many interviews were conducted and were represented by the Governor, the Public
Relations Unit, the Legal Department, and the Civil Peace Department. As for the second
tool, the researcher relied on focus groups. Focused interviews were conducted with two
groups. The first was with representatives of municipalities, village and local councils,
and officials of the popular committees in the camps. As for the second group, civil
society institutions, government departments and the competent authorities in civil peace

represented it.

The study reached a set of results, the most prominent of which was that there is a
weakness in the internal communication processes between units and departments within
the governorate, especially between the Civil Peace Department and the Public Relations

Unit. The results indicate that there is heavy reliance on the Governor as a person in
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communication with the public and the communication processes as a whole with the
public, and that the Governor as a person is who enhances the values of partnership and
dialogue with the local community. The inability of the Public Relations Unit to overcome
obstacles, especially those related to the Israeli occupation, and the geographical
distribution imposed by the occupation, through the necessity of its reliance on social
media. The results indicate that the activities carried out by the Public Relations Unit in
the governorate focused on traditional tools, and did not rely on modern means of

communication and reaching out.

The study reached a set of suggestions that would achieve the desired goals of the work
of the Public Relations Unit in the field of promoting civil peace. The most prominent
suggestion sees and indicates the need to increase the pace of coordination, interaction
and communication between the Public Relations Unit and all the departments of
competence in the governorate to maintain the integrity of the relationship between these
departments. Work on requalifying the cadre of the public relations unit in the
governorate, through training programs aimed at promoting civil peace. Change the
method of communication to where it involves the Palestinian public in promoting civil
peace and combating crime, with the aim of promoting community dialogue. In addition,
the need to build plans and strategies reliant on scientific basis and statistics in
cooperation with the Central Bureau of Statistics, the police and some departments
specialized in the field of civil peace. In addition to increasing the pace of coordination
between the public relations unit in the governorate and the partners supporting civil

peace, whether they are civil society institutions or other government departments.
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