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Abstract:

This study aims to identify the role of social media in achieving the goals of strategic
communication for Palestinian Governmental Institutions, and the Ministry of
Education in particular. This study targets the level of reach to the target audience,
and the achievement of Ministry’s communicational goals on the long and short
strategical run.

This study has been based on the Mixed Methodology that joins qualitative and
quantitative methods to collect and analyze data, and the case study method in
addressing topic under research. Tools of interview and content analysis were a high
level basis in collecting data. The community and sample of the study was a number
of PR Department staff in the Ministry of Education and staff of a number of its
Directorates and the content of the Ministry’s Facebook page.

Framing Theory was accredited in the analysis of content of the Ministry’s Facebook
posts. The researcher has also employed in his study the model used by Dias, Andrade
(2015) under the name “PR Pyramid”, through merging PR, marketing and Relations
to Audience.

The study has also resulted in the fact that the Ministry focuses in its Facebook posts
on the news content that promote for the Institution, and that there is a decrease of
awareness guidance posts, and those that contain information, numbers and data of
interests to the public, and that there is a shortage in the variety of media materials in
terms of form. The Ministry uses Arabic largely in compare to English language. The
results showed the Ministry is keen to choose the right time for publishing, with
noticing that there are justified delayed posts, and others which are unjustified. The
results also clearly show that the Ministry, until the date of preparing this study,
doesn’t rely on a clear and studied strategic communication plan, except for the
annual plans relevant to the activities of the General Directorate of the Public and
International Relations.

The study has recommended that the Ministry’s posts be more directed at the needs of
the public, and to enhance the use of English Language, so media messages are given
in both Arabic and English, and to be drafted in a strong method and language,
containing numbers, information and evidences to address the global public opinion.
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