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Abstract

The aim of this study is to demonstrate the reality of strategic communication in crisis
management, specifically, the media professionals’ perspective on the Palestinian
government's management of the Coronavirus crisis. Four sub-question emerged from
the main research question, and from the third and fourth questions emerged six

hypotheses.

The study population consisted of media professionals working in the northern
governorates of the West Bank, who are registered with the Palestinian Journalists
Syndicate. The population was 2000 people, with a study period from March 2020 to
December 2020. The sample size was 279 which is about 14% of the total population.
The study adopted a descriptive survey approach, considering the survey as a tool for
collecting primary data. The survey covered 38 clauses of both strategic communication

and crisis management.

The results showed high rating and a strong positive correlation for the Palestinian
government in strategic communication and between the crisis management of the
COVID-19 pandemic.

With regards to the demographics of the sample, such as gender, age and years of
experience, there was no statistical significance visible in the averages of the
respondents’ answers. While the results showed differences in the averages of the
sample answers due to the scientific qualification variable, that was in favour of

undergraduate and graduate studies.
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