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Abstract

This study aimed to identify the role played by Facebook in promoting the media
campaigns of the Zain "Jordan" network, and to try to clarify the strategies that the
company employs in trying to influence the audience based on the theories of
framing and social marketing. To achieve this goal, the study analyzed the
publications of the “Zain Jordan” company’s Facebook page during the period
between 14 March - 23 / May / 2020.For this purpose, a content analysis form was
prepared that focused on each of the form and content categories of publications
such as: the type of campaigns, their content, timing, space, language and dialect
used in them, trends and elements of suspense and attraction, the media used in
pictures and videos and other criteria for content analysis. The content analysis
also included an analysis of the content performance by the category of watching
videos, the category of the content of the most interactive comments on these
posts "Top comments", and the number of likes, as an initial indication of the
impact direction of the posts and campaigns in their entirety and their ability to
influence the audience.

The results showed that “ Zain Jordan” was success in employing media
campaign strategies in most of its campaigns, which included the use of emotional
appeal, visual content, short, clear and focused content, its use of values,
suspense elements, and hashtags in its publications, its interest in visual and audio
identity, and thus its ability to reach the audience and enhance its brand. In
contrast, the results showed Zain's weakness in acting effectively with the
comments of its audience.

Key words: Zain Jordan, media campaigns, Facebook, social marketing
theory, framing theory.
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