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Abstract

This study sheds the light on studying the content of websites within public and
private Palestinian universities like the Arab American University as a private one
and Al Khadouri University as a public one. This study does not aim only to know
the extent of employing digital public relations in the both mentioned universities
but also to identify the weaknesses and strengths while exercising the functions so
that we could put scientific grounds which can be drawn upon in guiding the staff in
public relations departments.

The author has followed both media survey and comparative approaches. However,
the study has based on the dialogue theory, and the two tools of the questionnaire
and content analysis.

The research has concluded that the practitioners of digital public relations in the
both mentioned universities are paying attention to using what can be offered for
them from means of communication with the audience. As a highest percentage,
(3,84) of the practitioners of public relations in the two universities prefer using
more traditional means which they used to practice public relations to the new and
digital public relations.

This study has shown that adequate numbers of interactive media services cannot be
employed within websites. Thus, this affects their ability to interact. Researchers
are aware of the principles of dialogue contact but at different proportions. With the
appearance of percentage variation in the indicators of dialogue contact in the
websites, the percentages have come respectively as in the Arab American
University is (75%), but in Al Khadouri University is (25%).

The research contains four sections .The first chapter revolves around the
methodological and procedural framework. The second part talks about the
theoretical content for this study including the study theory, interactive and digital
public relations, and the digital public relations in the institutions of higher
education. The third part demonstrates the results of the field study. The last chapter
reveals analysis study and results discussion.
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