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Abstract

This study aimed to identify the role of public relations in crisis management that cancelled
the Palestinian Social Security Institution from communication teachers' perspectives at the

Palestinian universities.

For achieving the study purpose, a descriptive method by using a questionnaire which has

been distributed among 60 individuals used.

The study showed a high degree on the main question about the role of public relations in
crisis management that cancelled the Palestinian Social Security Institution from
communication teachers' perspectives at the Palestinian universities. Also, it showed that
there are no statically significant differences at (o > 0.05) about the about the role of public
relations in crisis management that cancelled the Palestinian Social Security Institution
from communication teachers' perspectives at the Palestinian universities attributed to the
variables of gender, qualification experience and university. On the other hand, it showed

statically significant differences at same level attributed to the variables of specialization.

Several recommendations have been suggested included the necessity of qualifying special
team for crisis management, forming brain image about the institution and developing it

during crisis through multimedia devices and media.

* Key words: Crisis management, Social Security Corporoation, Public relations

ethics, Mental image.
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