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"SHAMS" Center obtains the status of member of
NGO Group in the “Arab Anti-Corruption and
Integrity Network™

Ramaliah: the Human Rights and Democracy
Media Center "SHAMS" has obtained the status of
member of NGO Group in the "Arab Anti-
Corruption and Integrity Network" (ACINET) based
in Beirut. It is considered the first Arab regional
mechanism that brings together governmental and
non-governmental entities with the aim of
consulting and cooperation against corruption,
working with and supported by the regional
project to “combat corruption and enhance

}_' c 'l Al s =I a ‘, 31 l integrity in the Arab countries” of the United

Nations Development Program, which hosts its

| 0 I AAD I ‘ a9 Ml).\-“ regional support unit, and also cooperates with

other organizations, including the League of Arab
States and the United Nations Office on Drugs and
Crime and the Organization for Economic
Cooperation and Development.
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Al Mezan Center for Human Rights
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Abstract
This study examines the effect of New Media on the performance of Public Relations practitioners

working in 69 (non-profit) Palestinian human rights organization, based on The Theory of
Dialogue in public relations, which corresponds to the goals of organizations in the Third Sector
of interest in providing services that society needs, as well as PR tasks in these organizations;
The attraction of Funding and volunteers allowed the new media to be able to perform effectively
and reach a broader audience at a lower cost.

The study used both quantitative and qualitative approaches to achieve it goals and answer its
questions; it starts with Questionnaire of the public relations practitioners in the targeted
organizations in order to know their orientations and opinions on the new media use. then,
contents of their Facebook pages are analyzed, With the aim of making a comparison between
belief and actual practice. all this was accompanied by observations made by the researcher to
enrich the discussion of the results.

The study found that Human Rights Organizations use the new media in a traditional way and
spread a traditional message in Form and content, without making any sense to the internet and
social media interactive feature. This is because of the absence of specialization in individuals or
departments, which is directly reflected in the practices, activities and messages of these
institutions for their stockholders, and they missed the opportunity to take advantage of the new
media’s features, especially dialogue and interaction to attract funding and volunteers.

The study reveals a wide difference between what the public relations workers think and their
actual practice. They show faith in new media and its impact on the practice of PR in terms of
being widespread publishing tools that are easy to use and are low cost, but these convictions
do not appear in their publications on new media platforms.

With regard to examining The Dialogue Theory results reveal the absence of all the advantages
of the dialogue process in communicating and interacting with the masses in order to create a
long—term relationship. It also indicated unanimously on the impact of the new media without
showing the hiccups that the factors of sex, age, or stability of funding can leave on the use of
the new media in human rights institutions.

The study recommended the necessity of hiring specialists in the field of public relations and
social media communication and establishing a full roundabout for them, as well as establishing
a shift in the use of new media towered dialogue and interaction with the stockholders and talking
about what is important to them as well as using renewed forms and contents, and preventing

public interest, opinions and comments.
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