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Abstract

This study aimed to identify the extent of the dependence of the Palestinian ministries
on PR departments in decision-making, and investigate the differences in the averages
of the roles of the PR departments according to variables: gender, age, educational

qualification, specialization, years of experience in povermnment work, years of.

experience in PR, administrative position, public, ministry, the presence of the PR
Department by applying the questionnaire to the study sample, which was chosen by the
comprehensive survey method, and included (130) male and female employees working
in ministries and government agencies in the city of Ramallah in the year 2019/2020.

The results showed that the directions of the public relations departments in the
Palestinian ministries were high, with an average score of (3.95).The results indicated
that the range of the administration consulting with the PR departments in the area of
the institution's relationship with the external and internal audiences with an average of
(3.86) were high, the directions showed by the PR departments in the Palestinian
ministries presenting recommendations and suggestions to senior management with
regard to dealing with the internal and external audiences, which was very high rate
with an average (3.65).

The results indicated that there are no statistically significant differences in the
responses of the study sample towards the extent of the dependence of the Palestinian
ministries on PR depariments in decision-making due to the variables: gender, age,
educational qualification, specialization, years of experience in government work, years
of experience in the field of PR, The audience, having a PR department, while the
differences were indicative of the difference in the administrative position variable, on
the extent of the administration consulting public relations departments in the field of
the relationship of the institution with the external and internal audiences between the
category of general manager of PR by the category of director of a department in PR for
the benefit of the general manager category of public relations.

The researcher recommended that the public relations departments should
perform their main functions of scientific research, planning, communication,
coordination and evaluation to achieve their marketing goals.

Keywords: public relations, Palestinian ministries, decision-making.
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