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Abstract

This study examines how the security media uses digital public relations for
awareness and guidance by taking the Palestinian police as a case study, based on the
theory of setting the agenda (prioritization) and the theory of the media gatekeeper.

The study seeks to identify how the Public Relations and Media Department in the
Palestinian Police Authority (PPA) employs digital media to achieve awareness and
guidance, the topics and issues that have captured its attention, the journalistic arts used
in presenting topics and issues, the vocabulary and terminology used, and how the
Director General of (PPA) deals with Public Relations and Media Department. In
choosing the news, the extent of utilization of media sources, and adopting the general
trends of the audience.

This study belongs to the field of descriptive and analytical studies. The researcher
used the two tools of content analysis and interview to obtain data. The study population
is represented in the publications of the "Palestine Police™ page on "Facebook ."

The researcher chose the period of the analytical study to cover three months (from
1/2/2020 to 4/30/2020), and the number reached 183 publications, and then the data was
collected from the page and analyzed.

The study concluded that the (PPA) page on Facebook aims mainly to spread the
activities of the agency and create a supportive public opinion, as well as communicate
with the public and educate and guide them on various topics.

The results also show that awareness and counseling have received good attention by
the Public Relations Department of the Palestinian Police Authority, many journalistic
arts are used to address the public regarding this matter, and that the news is dominant
on the page.

The results also showed the absence of many journalistic arts, such as reports,
interviews, press stories, articles, studies and opinion polls in publications on the
Palestinian police's Facebook page, While it foces on publishing photos with short
comment on them, with less video usage. Social issues occupy the largest percentage of
attention, followed by health issues, then educational and informative nature on various

matters.
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The results also showed that there are standards for news, whether to published or not,
and that it is strictly forbidden to address family issues in the media Due to their impact
on the community and its safety and community peace, as well as for news that affects

the privacy of citizens.
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