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yundaiPalestine

Engagement Overview

Average Interactions per Post '

_safbe b e

Aggregated by Week

# . orlhutlad -..

() Comparing

0 The time range for this graph and info table below was sutomatically adjusted to Feb 22,2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.

1.0k
08k
06 k
0.4k

0.2k

Max Interactions per Post on

740

Week of Feb 22

. Average Interactions per Post

781

Week of Apr 12

Min Interactions per Post on

25

Week of May 10

52

Week of Mar 22

Average Interactions per Post

251.0

308.0

Overview
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Evolution of Interactions 2 Aggregated by Week

@ The time range for this graph and info table below was automatically adjusted to Feb 22,2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.

10k
8k
6k . . . .
4k
Feb 22 Mar 08 Mar 22 Apr 05 Aprl9 May 03

. Reactions . Comments . Shares

x

Max Interactions on

8.1k 6.2k

Week of Feb 22 Week of Apr 12

Average Interactions per Week

1.7k 2.3k

Distribution of Interactions ? Distribution of Interactions 4
Count Share
Count Share
0.1k s Reactions 182k 90.34%
2 o B & Reactions 149k | 5316%
B ™ comments 18k | 9.16%
P Mcomments 87k | 3103%
[l A shares 99 | 049%
[l A shares a4k | 1580%
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Most Engaging Post Types 2
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400

300

200

100

Video Photo Link Sutes Carmossel Others

User Activity ©

User Activities are sum of User Posts and User Comments

D) The time range for this graph below was automatically adjusted to Feb 21, 2021 - May 22, 2021 to aggregate the data for the entire week/7days range for both
the beginning and the end of the selected range.

Mon . v v . ' . L . ] . v - s " » = ’ ’ ' ' ' ' ' .
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Wed = = » > » ® » » ® » » » ] a a a a 1 a 1 a a a =
Thu - - . . - 0 s 0 » . . . . . a a a - a a ' a .

Fri » ‘ ‘ . » 0 0 ® » ® ' . - . 0 s 1 0 a ’ a
Sat » . - ‘ - - . . . . ' ' » ' - 0 - - B . ' ‘ -
Sun ] . v . . . . . ] v » . . ) L} ’ ] ' ’ ' ’ . ' ®

I2AM 1AM DAM  ZAM  gAM  GAM  GAM 7AW GAM  GAM T0AM T1AM 12FM 1FM  DFM  3TM 4PM EPM BTM 7PM gIM gIM 0OFM 11°M

. <7740 . <619.2 ® <scaa ® <3096 « <1548
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Number of Interactions per 1000 Fans 7 Aggregated by Week

@ The time range for this graph and info table below was automatically adjusted to Feb 22,2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week far both the beginning and the end of the selected range.

40 Max Interactions per 1000 Fans
30 . Week of Feb 22 Week of Apr 12

20 ST p—" — o Min Interactions per 1000 Fans
0.56 1.86
10 Week of May 10 Week of Mar 22

- l- Sum of Interactions per 1000 Fans per Period
0
Feb 22 Mar 15 Apr D5 Apr 26 92.27 126.0
. Number of Interactions per 1000 Fans
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Content Overview

Number of Page Posts ®

@ oyl

Twram

dMotorTr

5 ‘pﬂ . oplbuatlpd -

Aggregated by Week

e

. Comparing

{D The time range for this graph and info table below was sutomatically sdjusted to Feb 22,2021 (Monday) - May 16,2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range

15

0
Feb 22 Mar 15 Apr 05

. Page Posts

Distribution of Page Post Types g

. W Photos
l @ Videos
l & Carousels

l Others

Overview

Apr 26

Count

62

Share

7654 %

1235%

494%

6.17 %

Sum of Page Posts

80

921

Average Page Posts per Week

6.67

Distribution of Page Post Types '°

. W Photos

l B Videos

6/14

149

7.58

Count Share
70 7527 %
23 2473%
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Number of Fan Posts ' Aggregated by Week

@ The time range for this graph and info table below was automatically adjusted to Feb 22,2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week far both the beginning and the end of the selected range.

1 Sum of User Posts

0 0

Max User Posts on

No maximum No maximum

Average User Posts per Week

0.00 0.00

Feb 22 Mar 15 Apr 05 Apr 26

. Fans Posts
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Most Engaging Posts Overview
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Fans Overview

Growth of Total Fans '? Aggregated by Week

o The time range for this graph and info table below was automatically adjusted to Feb 22,2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.

20k Total Fans
. 221k 223k
1.0k v Ve i i i oo daasned Total Change in Fans
+4.7k + 3.8k
05k
o Max Change of Fans on
+ 1.4k + 532
0.5k Week of Apr 19 Week of Feb 22
Feb 22 Mar 15 Apr 05 Apr 26
Average Change of Fans per Week
.uns +391-8 +319.3
Overview 11/14 E soclalbakers

154



z s Comparing
Trads

I.@_ Hlyflnfi‘fi Pnlestine 5, I{g af.‘u.klu‘ﬂn\?’ﬂ.ﬂhu‘b‘x

yun lestine

Socially Devoted

Response Rate to User Questions '? Number of User Questions ' Avg Response Time '3

N/A S 0 N I A

l Unanswered N/A
Questions

- [l Answered N/A O N / A

. Unanswered N/A
Questions

Response Time Segments for User Questions 16

No data to display
No posts during selected time range

{D) There is no data to display for Response Time
The data for Response Time is not available because the users have not posted any questions/posts Lo the selected social media prafile during the selected time
range.
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Metrics Overview

1 Average Interactions per Post

The sum of interactions (Reactions, Comments. and Shares) divided by the number of posts published on the same page during a
specific time range.

2 Evolution of Interactions
The daily sum of interacticns from monitored social media profiles.

3 Distribution of Interactions
The distribution of interactions (reactions, comments, shares) during a selected time range.

4 Distribution of Interactions
The distribution of interactions (reactions, comments, shares) during a selected time range.

5 Most Engaging Post Types

This shows the distribution of the Post Types by the average Interactions per 1000 fans metric or by the average Interactions per post
metric during the selected time range.

6 User Activity
This graph shows the total number of all user posts (user posts, questions and comments) by day of the week and by hour of the day
during a selected time range.

7 Number of Interactions per 1000 Fans

Every post has the metric Number of interactions per 1000 fans that identifies how engaging the post is. It is the sum of interactions
(reactions, comments, and shares) divided by the number of fans a page has on the day of the post and multiplied by 1000. The daily,
weekly and monthly values for this metric are then calculated as the sum of this metric for all posts made on a particular day, during a
particular week or month.

8 Number of Page Posts
The sum of all posts posted by each Page.

9 Distribution of Page Post Types
This shows the breakdown of the posts according to the post type during a selected time range.

10 Distribution of Page Post Types

This shows the breakdown of the posts according to the post type during a selected time range.

11 Number of Fan Posts

The number of fan posts a page received during a selected time range.

12 Growth of Total Fans

This graph shows the increase or decrease in fans during a selected time range.

13 Response Rate to User Questions

This graph shows the percentage and the number of user questions the monitored page answered to versus the percentage and the
number of user questions that did not receive a response during the selected time range. A user question is a user post on the
company's page that contains a question mark in one of several possible languages (English, Armenian, Arabic, Japanese, and others).
User guestions that were either marked as spam, hidden, or deleted by the admin are notincluded.

14 Number of User Questions
The total number of received questions during a selected time range.

15 Avg Response Time
The average time it took the monitored page to respond to a user post (or question) during a selected time range.

Overview 13/14 E soclalbakers
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16 Response Time Segments for User Questions

This graph shows a breakdown of the time it took the monitored page to respond to user questions during a selected time range. The
following time intervals are used: under 10 minutes, 10-30 minutes, 30-60 minutes, 60-90 minutes, 90 minutes - 2 hours, 2-4 hours, 4-6
hours, 6-12 hours, 12-24 hours, 24-48 hours, 48-72 hours, or more than 72 hours. A user question is a user post on the company's page
or a user post mentioning the company's page that contains a question mark in one of several possible languages (English, Armenian,
Arabic, Japanese, and others). User questions that were either marked as spam, hidden, or deleted by the admin are notinciuded.
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""" | / HyundaiPalestine / UnitedMotorTrade

Number of Page Posts with Post Types ' Aggregated by Week

(@ The time range for this graph and info table below was automatically adjusted to Feb 22, 2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.

12
10
8
6
4
2
0
Feb 22 Mar 08 Mar 22 Apr 05 Apr 19 May 03
. Carousels . Links . Photos . Statuses . Videos
Average Page
Faosteme Posts per Week
I & Hyundai Palestine 6.67
I g Sl beSw , 535, o2 lawsSlss - ol lulls 7.58
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Number of Fan Posts 2 Aggregated by Week

(@ The time range for this graph and info table below was automatically adjusted to Feb 22, 2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.

2
1
0
Feb 22 Mar 08 Mar 22 Apr 05 Apri9 May 03
[l Fans posts
Page name MaxFan PostaoniiliR A o an s SurmloEFar Basts
per Week
L Hyundai Palestine No maximum 0 0
C/L_p\»,')’im,\s)gl,o.?ng-ol)wi.é No maximum 0 0
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Page Post Sources ?

Count Share

B veb 81 100.00%

Count Share

B web 93 100.00%

Page name Sum of Page Posts
I & Hyundai Palestine 81
I &ﬁ olaw, bsSw, s, o2 lawsss - ol ludls 93

depoms
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™™/ HyundaiPalestine / UnitedMotorTrade

I & Hyundai Palestine I'—;@ i , 1395w ., o3l . prliwsles-.. O ComipEHRg

Metrics Overview

1 Number of Page Posts with Post Types
The number of posts made by the page's administrators during a selected time range and their breakdown into individual post types.
The data are aggregated and can be visualized per hour, day, day of the week, week, or month during a selected time range.

2 Number of Fan Posts
The number of fan posts a page received during a selected time range.

3 Page Post Sources
This graph shows the different applications the profile used to post and the number of times those particular applications were used.
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( Delay in Facebook Insights Data
Due to a delay in the Facebook Insights API, there is a chance the data in this graph may not be up-to-date. This will only affect the data for up to a couple of days.
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Aggregated by Week

() Comparing

(@ The time range for this graph and info table below was automatically adjusted to Feb 22, 2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the

entire week for both the beginning and the end of the selected range.

175k
1.50 k
1.25k
1.00 k
0.75k
0.50 k

0.25k

-0.25k
Feb 22 Mar 08 Mar 22
Page name

I &P Hyundai Palestine

I i@ b, heSw, §)5I, oz lwSIes - ol lulls
e

Fans

Apr 05

. Fans

Max Change of
Fanson

1429
Week of Apr 19

532
Week of Feb 22

3/4

232

Apr 19

Min Change of
Fanson

-12
Week of Mar 01

-59
Week of May 10

bl

May 03
Average Change Total Change of
of Fans per Week Fans
391.75 4701
319.25 3831
E socialbakers



™™/ HyundaiPalestine ®&»' / UnitedMotorTrade

I a HyundaiPalestine I!@k o , 1298w . @29l . p2liansIod ..

Metrics Overview

1 Total Fans
The total number of a page's fans.

2 Growth of Total Fans

This graph shows the increase or decrease in fans during a selected time range.
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I“"%‘ Hyundai Palestine | I(i’-. o, oS , @9l . p2laauSIod ..

/ HyundaiPalestine / UnitedMotorTrade
Average Interactions per Post ' Aggregated by Week

(@ The time range for this graph and info table below was automatically adjusted to Feb 22, 2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.
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/ HyundaiPalestine / UnitedMotorTrade

Number of Interactions per 1000 Fans 2 Aggregated by Week

(@ The time range for this graph and info table below was automatically adjusted to Feb 22, 2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.
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Number of Interactions ®

Aggregated by Week

Comparing

(@ The time range for this graph and info table below was automatically adjusted to Feb 22, 2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the

entire week for both the beginning and the end of the selected range.
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™™/ HyundaiPalestine %= / UnitedMotorTrade

Number of Reactions © Aggregated by Week

(@ The time range for this graph and info table below was automatically adjusted to Feb 22, 2021 (Monday) - May 16, 2021 (Sunday) to aggregate the data for the
entire week for both the beginning and the end of the selected range.
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I & Hyundai Palestine I'E i , 1395w ., o3l . prliwsles-..

User Activity 7
User Activities are sum of User Posts and User Comments

(® The time range for this graph below was automatically adjusted to Feb 21, 2021 - May 22, 2021 to aggregate the data for the entire week/7days range for both
the beginning and the end of the selected range.

Mon » » ° ° . » . ° » ° . ° . ° ° ° » » » » » » » .
Tue ® » ° » 0 0 ° ° . . . ° . ® ° » » 0 B » . » » ’
Wed - ° ° 0 0 0 . ° ° ° . . ® ® ° - 0 0 . » ® ° - .
Thu ® ° ° o 0 0 ® ® ° ° ° 0 ® ° ° ° ° 0 ° . 0 ° 0

Fri » . . . . 0 0 0 . a 0 0 ® B 0 0 » » ° 0 0
sat » » . . . . » » ° . ' . » » . . . B » » » » .
Sun ® ® ° ° D 0 ® ® . 0 D 0 ® 0 . D 0 0 B » » . D 0

128M JAM AN 3AM 4AM GAM gAM  7AM gAM gAM JQAM qAM PN qPM PN 3PM  4PM  GPM  gPM 7PN gPM  gPM QPN 11PM

. <7740 . <6192 (@ <4644 ® <3096 s <1548

Engagement 7/8 E socialbakers

240



Uil eSw . @29l . p2liaaSlys-..

esam» / UnitedMotorTrade

I® Hyundai Palestine | I Comparing

"™/ HyundaiPalestine

Metrics Overview

1 Average Interactions per Post
The sum of interactions (Reactions, Comments, and Shares) divided by the number of posts published on the same page during a
specific time range.

2 Number of Interactions per 1000 Fans

Every post has the metric Number of interactions per 1000 fans that identifies how engaging the post is. It is the sum of interactions
(reactions, comments, and shares) divided by the number of fans a page has on the day of the post and multiplied by 1000. The daily,
weekly and monthly values for this metric are then calculated as the sum of this metric for all posts made on a particular day, during a
particular week or month.

3 Moving Averages of Number of Interactions per 1000 Fans

Calculated from the sum of all daily values of Number of Interactions per 1000 Fans. For example, if in the last 7 days there are 4 days
with Number of Interactions per 1000 Fans equal to 2, 3, 4, and 5, then the 7-Day Moving Average would equal ((2+3+4 +5)/7) = 2.

4 Most Engaging Post Types
This shows the distribution of the Post Types by the average Interactions per 1000 fans metric or by the average Interactions per post
metric during the selected time range.

5 Number of Interactions

The number of interactions (reactions, comments, shares) during a selected time range. The interactions are shown on the day the post
they relate to was published.

6 Number of Reactions

This metric shows the evolution of reactions during the selected time range, aggregated by day/week/month. The metric takes into
account all reactions on the post in question. The reactions are counted on the day the post was made and they do not include shared
content reactions.

7 User Activity
This graph shows the total number of all user posts (user posts, questions and comments) by day of the week and by hour of the day
during a selected time range.
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Abstract

This research Studies the impact of cars companies’ Facebook messages on the
Palestinian public (a comparative study between the pages of United Motor Trade
Company and Hyundai Palestine), in order to answer the following questions: What are
the types of messages used in promoting cars of the United Motor Trade Company and
Hyundai Palestine? How did the Palestinian audience interact with the messages of the
United Motor Trade Company and Hyundai Palestine? What is the impact of both cars'
companies’ Facebook messages on the public? Are there statistically significant
differences in the respondents' answers about the impact of both companies’ Facebook
messages; according to their gender, age, and income level? The researcher distributed a
sponsored ad questionnaire on Facebook, and 201 answered questionnaires were
collected. Accordingly, the study reached the following results: Young people aged (17-
25 years) are the most interactive customers with the pages of car companies, and it was
found that women are more influenced by car companies’ messages on Facebook than
men when making a purchase decision. The study also found that the factors affecting
the decision to buy a car are: “obtaining information through Facebook first, then
communicating with the company”, and “influencers/celebrities have a big role in the

purchase decision."



