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Abstract

This study aims to identify the reality of framing communication activities in the public relations
departments of Palestinian government institutions in the Jerusalem Governorate and the role they
play in advocating for the city's political issues by exposing occupation practices. Additionally, it
seeks to frame the media materials used by public relations departments in (Jerusalem
Governorate, Ministry of Jerusalem Affairs, and the Jerusalem Affairs Department of the
Palestinian Liberation Organization (PLO)) regarding the events in the Sheikh Jarrah
neighborhood on social media pages, particularly Facebook. The study also aims to identify the
key intellectual and emotional appeals used by these organizations in their communication with
the public.

This descriptive study relied on the descriptive analytical method, adopting the media framing
theory and using content analysis as the main tool for data collection. A comprehensive survey
was conducted on the study community, consisting of the posts on the Facebook pages of
Palestinian government institutions in the Jerusalem Governorate related to the events in the
Sheikh Jarrah neighborhood, totaling 338 posts: 261 posts by the Jerusalem Affairs Department in
the PLO, 72 posts by the Jerusalem Governorate, and 5 posts by the Ministry of Jerusalem Affairs.
The timeframe for this analytical study spanned three months from May 7, 2021, to July 31, 2021.
The content analysis results showed that political topics were the most frequently used on the pages
of Palestinian government institutions in the Jerusalem Governorate, with a percentage of 89.27%
for the Jerusalem Affairs Department in the PLO, 87.50% for the Jerusalem Governorate, and
100% for the Ministry of Jerusalem Affairs. News objectives were the highest across all three
institutions, with 95.79% in the Jerusalem Affairs Department of the PLO, 97.22% in the
Jerusalem Governorate, and 100% in the Ministry of Jerusalem Affairs. All three institutions relied
on their own employees to publish the news, with the Jerusalem Affairs Department in the PLO
relying on its employees at a rate of 79.31%, the Jerusalem Governorate at 80.56%, and the
Ministry of Jerusalem Affairs at 100%. Emotional appeals were predominant in their messages,
and the "issue-specific" frame was the most prevalent in the media frames across all three pages.
Keywords: Media Framing, Public Relations Communication Activities, Government

Institutions, Facebook, Sheikh Jarrah Issue.
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