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Cross loadings (3) aé @l

Lalal) clEdlad) Loalasl) Z81E3)
a01 0.560 0.861
a02 0.473 0.679
a03 0.654 0.934
a04 0.374 0.752
a05 0.574 0.904
a06 0.334 0.718
a07 0.625 0.884
a08 0.482 0.663
a09 0.623 0.919
a10 0.330 0.709
ali 0.581 0.875
al2 0.323 0.708
al3 0.600 0.897
al4 0.445 0.661
alb 0.641 0.917
al6 0.383 0.723
al7 0.575 0.883
al8 0.342 0.692
al9 0.580 0.899
a20 0.440 0.666
a21 0.636 0.906
a22 0.721 0.369
a23 0.880 0.573
a24 0.688 0.332
A25 0.621 0.465
A26 0.958 0.590
A27 0.669 0.483
A28 0.962 0.581
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dalad) culBMal) A datil) 48185

A29 0.958 0.576
A30 0.952 0.584
A31 0.627 0.468
A32 0.953 0.593
A33 0.67 0.479
A34 0.964 0.581
A35 0.957 0.572
A36 0.949 0.58

A37 0.613 0.471
A38 0.953 0.593
A39 0.669 0.482
A40 0.956 0.585
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Abstract

The aim of this study was to understand the role of public relations in enhancing
organizational culture within the Palestinian Ministry of Health, using a descriptive
analytical methodology. The study population consisted of all employees at all
administrative and functional levels in hospitals and directorates of the Ministry of Health
in the northern governorates of the West Bank in Palestine, totaling 1,140 employees. A
stratified random sample was used to determine the study sample size, which included 288
employees. The study highlighted the significant and crucial relationship between public
relations and the enhancement of organizational culture values in the Palestinian Ministry
of Health, indicating that public relations play a key role in shaping and strengthening
aspects of organizational culture such as participation, mission, consistency, and
adaptability. This role is closely linked to effective communication within institutions,
enhancing a sense of belonging and understanding among employees, and providing the
necessary information to adapt to changes. The results confirmed that public relations
contribute to creating a positive and harmonious work environment that encourages
continuous innovation and development. The study demonstrated that public relations
efforts help in encouraging employees to actively participate in activities and decision-
making, enhancing their sense of belonging and impact on their work. Public relations also
improve consistency and cohesion among employees, contributing to a coherent and
unified work environment. Additionally, public relations help employees adapt to changes
and face challenges more effectively, enhancing their adaptability. The study also showed
that public relations contribute to reinforcing the sense of mission among employees,
helping them understand the importance of their roles and contributions to achieving the

institution's goals. Overall, the study emphasizes the importance of public relations as a
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fundamental element in enhancing and developing organizational culture within
governmental and public institutions, highlighting its positive impact on the institution's

performance and employee satisfaction.

Keywords: Public Relations, Organizational Culture, Palestinian Ministry of Health.
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