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Abstract

This study aims at identifying the gender-linked differences in the use of linguistic forms
among the television-stations reporters in Palestine. Men and women use language
differently- women are perceived to be more sensitive and try their best not to hurt others'
feelings, for that they use what is known as hedging devices. Men, on the contrary, do not
use such devices much because they are more interested in transmitting information. This

is one of the many other differences between m

en's and women's language. This study is new and unique in Palestine for it sheds light on
the language differences between Palestinian male and female reporters. The findings of
the study reveal that reporters do have gender language differences. Knowledge of such
differences will help women to improve their way of speaking, and thus the way they are
perceived and treated. Awareness of such differences will help to effect better

communication between men and women.

Keywords: women, men, gender, language differences.
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Chapter One

1. Introduction

Have you ever thought about the language you speak? Have you once wondered if the
language you speak is the same language your ancestors spoke? It is said that language is
a living phenomenon because it changes with the passage of time. If you look at the
historical background of any language you can see that language becomes sharp and
refined after going through process of growth and change. You will see major changes in
spelling, pronunciation, vocabulary, and meaning. The word wicked, for example, from
12™ century to 20" century meant evil, but from 1920s the word meant good. Notice how
the two meanings are enormously different. Generally speaking, language refers to "any
means of expression or mental concepts by any living beings whatsoever and of

communicating them to, or receiving them from, other living beings" Yigezu (2010: p. 1).

Saussure (1916) first theorized that language is a social phenomenon- it occurs within a
social context. This means that speakers have to abide by certain social norms and rules
to use language effectively. We learn these social norms from our parents and the people
who surround us in a way that makes us practice them subconsciously. The social roles
we play affect the way we speak. An employee, for example, cannot use commands and
imperatives when speaking with his/her employer, and a girl has to listen to her mother's
orders. Social contexts often include formal and non-formal settings. We have to behave

and speak according to the situation we are part of. The language we use, for example,



when speaking with a friend is different from that used when speaking with a boss. And
the language we use in a political debate differs from that used in charities. We have to
have a connection with our language, and the ability to use it carefully. Language
occupies every small and big detail of our lives. We use it to apply for a job, to make
friends, to teach and learn, to order food in a restaurant, to make an offer, and to propose
marriage. We need to select our words carefully for we may lose the dream job or the
future wife due to our language. We encounter people every day, and they start molding
us in a certain box. They will judge us and treat us based on that. You yourself also make
judgments on a person's education, honesty, nobility, and social status through the way

he/she speaks.

Language occupies every small and big detail of our lives. Language controls our
thoughts and feelings. If a word cannot be said, it cannot be thought and felt. Try to
mention a word, the first thing you get is a picture of the word, and that picture will make
you feel something. The word crime, for example, will create in your mind the picture of
blood and a dead body. After you picture the crime, you will be scared. That is why
Humboldt (1988: p. 54) states that “thought and language are therefore one, and
inseparable from each other”. He notes that thoughts are language and language are
thoughts, and without language thoughts are impossible. By omitting certain words from
a language, it becomes impossible to have feelings or pictures for them because they
cannot be uttered. This gives the feeling that speakers of a certain language have a

different view of the world from speakers of another different language.



1.1 Language Use:

We have to choose our words carefully. We are not aware of the big influence language
has on people. We can use language positively and negatively. We use it positively to
praise others, appreciate them, or thank them. We use it negatively to belittle others,
insult them, or ignore them. Language can be used to insult others by reinforcing

discriminatory and offensive attitudes toward a certain type of people.

According to Judy (1982), Language biases affect all aspects of life. Many people are
deprived of equal rights due to language, including the right to vote, to work, to learn, or
to have a decent life. Language classifies people according to their race and calls them
minority or majority. It is unfair to call people a minority because they will not get the
same opportunities as the majority. Language also classifies people according to their
religion. A person who is pious is probably called strict or extremist. Both names present
an image which is misleading. People will often call that person a terrorist. The language
also refers to people of their age. It classifies them as old and young people. People often
get upset when named as old because it makes them feel helpless, they are unable to
contribute to society. Language is also used to refer to people with disabilities, such as
handicapped, lame, and impaired to indicate physical disabilities. And there are words to
refer to persons with mental disabilities, such as psycho, insane, and crazy. There is also
within language what is known as the forms of address. These forms usually disturb
women for they are classified as a miss, Mrs., or Ms, while men are only called Mr.
There are also forms of address to indicate women who are not married- spinster- while

men are called bachelors. There is another bias in language which attracts a great deal of



attention- gender. Language differentiates between men and women in many aspects.
There are forms of language used to refer to both sexes, such as mankind, chairman,
policeman, and so on. The use of the generic word man to refer also to both men and
women. There are also titles that refer to occupations that are exclusive to men only, such
as policeman, chairman, businessman, and so on. Even the language itself spoken by men

and women is different (Judy, 1982).

The idea that men and women have different communication styles is one of the most
important issues about gender differences that still exists to this day. Whether with the
amount of words, emotional expression, the tone of voice, or topic selection, the way men
and women communicate has been investigated in many ways to find what makes both
genders different. To study gender means to study language, and what is important for the
study of gender is to find the differences between men and women. Due to the women’s
movement, thirty years ago, gender study has become connected with the study of
language. It may seem obvious that men and women differ in many fields. It is

commonly generalized that both genders also have different communication styles.

This paper attempts to explore these differences in the Palestinian context. Palestinians
live in a patriarchal society where men hold power and occupy the senior positions,
leaving the lower positions for women. Palestinian women have suffered from being
excluded from a full role in society due to male hierarchy and dominance. This helps to
reinforce gender stereotypes. Here are some of the gender stereotypes common in
Palestine. Some of the stereotypes about women are that they are not aggressive, gentle,
more emotional, more talkative, easily influenced and so on. Men, on the other hand, are

aggressive, tough, less emotional, not talkative, and not easily influenced. These gender



stereotypes lead to inequality in work opportunities and many other fields in life. Gender
stereotypes lead to a way of thinking that shows that women and men have different traits
and attributes and that attributes men have are more desirable and valued than those
possessed by women. To help change this way of thinking, the researcher attempts to find
the language differences among the Palestinian reporters. Knowledge of such differences
can help the reporters to enhance their way of speaking and thus lessen the

misunderstandings in communication.
1.2 Objectives of the study:

The study aims at achieving the following objectives:

Finding the common language differences in the speech of the male and female
television-stations reporters in Palestine, and to what extent these reporters are

convincing based on these differences?
1.3 Questions of the study:

The study aims at answering the following questions:
The main research question is:

What are the common gender language differences among the Palestinian television-

stations reporters?

The sub-questions are:

1. Whose language is powerful and whose language is powerless, men or women?
And whose language is better?
2. Who uses more rhetorical devices, men or women? Do you think that women's

language needs to be improved?



3. How can we use these differences to effect better communication and persuasion?
4. Can women use the same language as men? Can men and women change their
language and adapt their styles?

5. ls it possible to use a unified way of reporting?

1.4 significance of the study:

Language and gender is indeed an important field for research as its findings may
contribute to sociolinguistics. This study is new and unique in Palestine for no one has
conducted similar studies within the sample of the study. It may fill in the gap in the
related literature and be as a reference for other scholars who will conduct studies related

to language and gender.

1.5 limitations of the study:

This research highlights the gender language differences among the Palestinian
television-stations reporters. It aims at enlightening as many people as possible about
how such differences can cause women oppression and misery. The researcher hopes to
increase awareness of men about such differences in order not to exploit them against
women, and to make women more aware of them in order to enhance their lives and

positions in society.

Empirical evidence in my research is less clear, that is because the sample is drawn from
a limited population in a specific situation. This study is limited only to twenty reporters
chosen from four channels. The sample of this study is limited due to time frame and

financial resources. It is not possible to make contact with reporters of other Palestinian



stations due to time constraints. No adequate funding was available to be able to study all

the Palestinian reporters who work for these four stations.

1.6 Research Methodology:

This study is based on a qualitative research method in which the researcher chooses to
make indirect observations. These observations occurred through videotape playback.
Accordingly, the researcher gets a comprehensive and in-depth understanding of the
subject matter. The results will be conclusive. As for the sample, twenty reporters who
work for different Palestinian television channels will be observed. Four channels will be
chosen: Palestine Today, Al- Agsa, Al-Quds, and Palestine. The twenty reporters are
randomly selected from these channels, and they include ten males and the other ten are
females. The reporters are native speakers of Arabic with different family and socio-
economical backgrounds. It is easier to write down notes at the same time as they are
reporting. To ensure the validity of the data collected, it is essential to go through the
notes taken simultaneously with checking the videotapes. The sentences containing the
differences are extracted to work on as data. To elicit more accurate data, the researcher
tends to focus more on the same news reported by both female and male who belong to
different channels. The researcher also focuses on the other news reported by different

reporters to identify the language differences between male and female reporters.



Chapter Two

2. Literature Review

2.1 Sex and Gender

“Congratulations, it is a baby girl. What are you going to name her? | would call her Sara.
This is suitable for a baby girl”. Why does the father choose Sara for his girl? Would he
call his baby boy the same name? I do not think so. People generally pay a great deal of
attention when naming their children. They prefer to choose names that are associated to
their children's sex. | do not understand why this is so important, but I am sure this is
something instilled in them. A boy must be called with masculine names and a girl with
girlie names. Notice how | use masculine for boys and girlie for girls. This is something |
also grew up with that a boy must be strong and tough and a girl must be weak and
feminine. Thus, it is okay to use diminutive terms to label girls, but it is not okay for boys
to be labeled by such terms. Society differentiates between the two sexes since the
moment they are born. In the delivery room, girls are dressed in pink and boys are
dressed in blue. Is this because of sex or because of gender? What is the difference

between sex and gender?

"Sex is a biological categorization based primarily on reproductive potential, whereas
gender is the social elaboration of biological sex™ Eckert and McConnell (2003: p. 10).
Sex classifies people as males and females due to their genitals, hormones, and
chromosomes. Gender is learned and socially constructed through socialization " a
process through which individuals take on gendered qualities and characteristics. ..and

learn what their society expects of them as males or females™ Wharton (2005: p. 31).



Gender directs people to what is appropriate and what is inappropriate. For a girl, it is
okay to play with toys, wear heels, and put on some makeup. It is okay for her to cry and
express her emotions and feelings, but for a boy it is not okay. What makes no sense
there is no biological reason that explains why a girl prefers pink and not blue. It is
simply because she follows what others do or what they tell her to do. She learns to be
ladylike by imitating her mother, and the boy learns to be manly by imitating his father.
You will find a girl plays with a barbrie doll whereas a boy plays with guns. Thus, a
domestic role is suggested for a girl, and a public role is assumed for a boy. A girl is
expected to be a perfect housewife, and a boy is supposed to be a successful leader. If the
boy tries to cry or express his emotions, in most cases his father will pay him no
attention. Thus, he will never repeat that act again because he is negatively reinforced by
being ignored. On the contrary, parents will hug their daughter who is crying. This hug
will serve as a positive reinforcement and will increase the likelihood of the daughter to
cry again in the future. This way, boys and girls learn what behavior is appropriate for
each of them and what is not appropriate. They learn what is expected from both of them

and behave and talk accordingly (Burn, 1996; Wharton, 2005).

2.2 Language and Gender

Gender is not something we are born with and not something we have, but something we
do (West and Zimmerman, 1987) — something we perform (Butler, 1990). Gender is
something we inherit from the people around us and perform it (Butler, 1990). Since

language is part of who we are, it is also socially constructed and learned. Language,
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therefore, helps us to distinguish between the features and characteristics that are

categorized as either male or female (cf. Talbot, 2010: p. 11).

It is important for us to be accepted, respected, and cared about by the society and the
people around us. This is why we normally strive to constitute ourselves as proper men
and women. Most people do that linguistically, a boy does not like to be called
effeminate for speaking softly. This is why he speaks loudly and sounds harsh and rough.
Girls usually tend to use the feminine style of talking and the masculine style of talking
is boys' favorite choice. The study of language and gender has been of interest over the
years. It can be traced back to the origin of language itself three decades ago. Particularly
after the rise of Standard English in the Middle Ages which led to a determination of
rules and consequently caused awareness of variation. Women's use of English was
considered to be an incorrect attempt to produce language because educated men were
responsible for codifying a standard grammar, vocabulary, and structure. Due to their low
levels of education, women were said to produce half-finished, short, or incorrect
sentences, while the highly-educated men were associated with formal and complex
features of language (cf. Coates, 2004: pp. 15-17). The study of the relationship between
language and gender is diverse. It has been researched in linguistics, sociolinguistics,
anthropology, psychology, education, and literature. Genderlect has been confusing for
experts of many fields. Each tries to discuss the topic with a different question in mind,

resulting in numerous approaches (cf. Tannen, 1994: pp. 3,4).

The major differences to focus on, when the relationship between language and gender
was first studied, were the phonological and lexicogrammatical- pronouns associated

with gender, for instance. Compared to other languages like Japanese, where female
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speakers use different pronouns than males, English has a complex pronoun system, since

sex is only distinguished in the third person reference (cf. Talbot, 2010: pp. 4,5).

Prominent linguists like William Labov and Peter Trudgill conducted many studies to
differentiate between male's and female's ways of pronunciation and establish the
differences in social dialects. The findings of their studies indicate that women use more
prestige speech forms in standard English. Men, on the contrary, use more vernacular

forms of language (cf. Talbot, 2010: pp. 18,19).

Other than the grammatical and phonological differences, a different use of vocabulary
between males and females was noticed solely in rigid conservative communities. This
phenomenon, some described as a use of a different language, attracted the attention of

many linguists (cf. Talbot, 2010: pp. 5,6).

The American linguist Ann Bodine distinguished between sex-exclusive and sex-
preferential aspects. Unlike the rigid use of the above mentioned vocabulary, Genderlect
falls into the second category, sex-preferential. That is because features of male and

female speech are more flexible (cf. Talbot, 2010: p. 6).

In 1975, Lakoff's work "Language and Women's Place™ is considered to be the departure
point for other research in the field. Many scholars like Deborah Tannen and Susan
Herring, two of the most famous scholars in this field, follow her lead and conduct
extensive studies on language differences between males and females (cf. Bucholtz,

2004: pp. 3-14).

And as you have noticed, this area of study attracts a great deal of attention for many

researchers. Thus, they conduct many studies on language differences between males and
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females. To what extent does gender affects language? Do males and females are
different in their speech styles? Is this the reason why there is a female language and a
male language? The idea that males and females have different communication styles has
been of interest over the years. The way males and females use language has been
investigated in several ways to find what makes both genders very different. The tone of
voice, the amount of speech, the emotional expression, the topic selection, and many
other verbal communication styles have been explored to distinguish what makes males
and females so different. In this study, the researcher tries to analyze the verbal

communication styles used by male and female reporters that make them different.

2.3 language and Power

As the title suggests, there is a relationship between language and power. Most linguists
believe that the relationship between language and power is mutual. Powerful individuals
and institutions use language to exert power and to maintain it. Language, in turn,
depends on the power of individuals and institutions themselves. Hence, power is not
only exercised by the use of force, but also through the use of language as a social
practice. This supports Fairclough's (1989) view that power can be also established and
sustained through the use of indirect ways (the use of language) and not only by the use

of force.
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2.3.1 Features of powerful speech:

1- Directives

One way to show dominance and authority is the use of directives: "an utterance made by
the speaker with the intent to cause the listener(s) to do or not to do something physically
or verbally". It is clear that the definition concentrates on the function of the directives.
According to Goodwin, two forms of utterances can be used as directives. The first one

explicitly includes a directive speech act like the following sentence:

Close the door

The second one is a statement that lacks the command:

It’s cold in here (Goodwin, 1990: p.65).

Powerful people use imperative language like the one in the first example, while
powerless people use directives in a hidden way like the second example. Haas (1979)
states that men are generally more assertive and directive than women. Men tend to use
direct requests and commands, whereas women tend to couch their commands in the
form of questions. Women tend to disguise the directives as suggestions to mitigate the
command. They use forms like let's, or the inclusive "we", or modal auxiliaries which
reveals the cooperative speech style. Men tend to indicate their social status and
dominance by using explicit imperative structures. Many studies (Akhter, (2014);
Baquee, (2016); Erni and Pasaribu (2017) confirm that men are more likely to use the

directive speech acts than women do.
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Women in the workplace tend to use linguistic forms that suit their position. They tend to
use directives to connote power and indicate their high social status. In private settings,
on the other hand, they tend to indicate the collaborative speech style by using fewer
directives. Professional women tend to use more imperatives in the workplace when the
speech acts are concerned. In private settings, they tend to show both less power and
more intimate relationships by avoiding the use of imperatives. Thus, they keep a balance
between their gender role as women and their social role as persons with high status

(Coates, 2004: p. 201).

It may seem obvious that males and females use language differently. Females are
perceived to have a communication style that is indirect and emotional which indicates
uncertainty, hesitation, and lack of authority. While males are perceived to have a
communication style that is direct and instrumental which indicates power and

dominance.

2- Competition vs. Cooperation

2.1 Conversation

Conversations are essential for people in their daily life. People have conversations with
others to build relationships, give information, get information, to exert power, to subvert
power, and to articulate ideas. The term conversation often refers to the informal type of
spoken interaction. It can also refer to the formal type of interactions. Many definitions
are used to define the term conversation. Obviously, it is difficult to give a clear
definition of what a conversation really is and how someone should handle it (Nolasco,

1987).
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Orestrom discusses the reason behind the difficulty to give a clear definition of
conversation. He argues that it is difficult to define a conversation because it is seen as "a
speech event, which involves a mutual exchange of information, thoughts, ideas, and
emotions”. According to Yngve (1970), conversation is "the passing of the turn from one
participant to another is nearly the most obvious aspect of conversation™. Orestrom
discusses Yngve's definition and considers it very important. It indicates that to have a
good and successful conversation someone has to think about the basic rule of a
conversation that a participant talks at a time and by adhering to this rule both

participants show respect and avoid dominance.

A conversation has many functions, but it is main purpose is social. Even if a
conversation takes place in everyday life, we have to take into account that the
conversation has specific rules, and when we look at a natural conversation we notice
specific things. The things that are noticeable are that only one person speaks at a time,
the speakers alternate, and the length of any contribution a participant makes varies.

Other things that we notice are the techniques which allow the other participant to speak.

According to Nolasco (1987), there are various conversational strategies and some of
these are turn-taking, questions, minimal responses, and interruptions. Turn-taking helps
the participants to organize their conversations, one participant speaks at a time and the
other participant's turn is next. Both speakers follow each other in order and none of them
falls silent or overlaps the speech of the other. The current speaker has the authority to
choose the next speaker and the next speaker is obliged to accept the turn. If the current

speaker has not chosen the next speaker, then another participant can self-select and who
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speaks first takes the turn. Finally, the current speaker can continue his speech if he does

not select another speaker or nine has self-selected, this process is called turn-allocation.

There is another strategy Nolasco (1987) points out, the questions; the current speaker
can choose the next speaker by calling their names or by asking them a question.
Questions are associated with answers since a question requires a reply from the receiver.
Questions have different functions; they function as a powerful and powerless tools. If
the speakers succeed to elicit a response from the receiver it means that the questions are
powerful, but if the questions are used to keep the flow of the conversation it means that

they are powerless.

The listener in a conversation uses forms such as “yeah”, “right”, or “mhm?”, these are
called minimal responses. Minimal responses can also take non-verbal forms such as
nodding, smiling, and other types of body language. Listeners use minimal responses to
show their support and interest for the speaker's topic. There is another form called
delayed minimal responses. Listeners use the same yeah, right, or mhm but to show the

lack of interest and support for the speaker's topic.

Another strategy used in a conversation is interruption. Interruption occurs when the

current speaker gets interrupted by another speaker. Interruption breaks the balance of a
conversation since it occurs at a non-finished sentence, and it prevents the speaker from
finishing his or her turn. A person who interrupts tries to dominate the conversation and

to change the topic or control it (Nolasco, 1987).

There is an important factor for the success of a conversation, which is the cooperative

principle. Yule (2006) discusses in his book The Study of Language this factor for the
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philosopher Grice. Yule (2006) mentions that Grice defined this term as " make your
conversational contribution such as is required, at the stage at which it occurs, by the
accepted purpose or direction of the talk exchange in which you are engaged™ Yule

(2006: p. 29).

2.2 The Cooperative Communication

According to Coates (2004), people who are involved in a cooperative communication
tend to build friendly relationships and create something good and they do that by
supporting other speakers and using language to demonstrate solidarity with other
speakers. The cooperative style suggests that all participants tend to help each other and
work together in the conversation. Each person uses the cooperative style will feel helpful
even the person whose thoughts are not used will feel helpful since everyone seeks to
understands his/her points. People who choose the cooperative floor rather than the single

floor tend to promote intimacy and make friendship (Coates, 2004).

According to Coates (1996), the use of minimal responses is considered to be part of the
cooperative style. Forms like Yeah, right, and mhm occurs take place in all forms of
speech, but they occur most often in cooperative floors. The reason behind this is when
speakers are engaged in a conversation, they have to demonstrate their presence in it.

Thus, they use minimal responses to indicate that they are present.

Johnson (1997) discusses in his book Language and Masculinity (1996) another part of
the cooperative style, the use of overlaps. Overlaps take place almost in all female
conversations and they use them to show support. A cooperative communication involves
more overlaps, shorter turns, and with fewer gaps when the turns change. People share

the same floor in the conversation of a cooperative style. Thus, what is said is considered
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to be the voice of the whole group rather than of the individual. This strong connection

between the speakers makes the cooperative floor a powerful way of making friendship.

According to Tannen (1992), women tend to build relationships through language which
makes them more cooperative in their communication. Women tend to use the

cooperative style because they are more supportive rather than authoritative, they tend to
compromise rather than make a fight. Women prefer to create intimacy and make people

feel that they all are the same, this is why women tend to use the cooperative style.

2.3 The Competitive Communication

According to Tannen (1994), men are more competitive in their speech than women since
competiveness is associated with masculinity. They compete to show their social status
and dominance. The competitive style is when someone seeks to be involved with others
through a competitive relationship, with the goals of independence, dominance, problem

solving, decision making, and personal competence.

Coates (2004) explains that the competitive style should be regarded as a conversation
including contests, battles, and gladiatorial. Men like to play the role of experts in a
conversation, this is why they prefer to use the competitive style. Men sometimes use the
competitive style to achieve solidarity, and they can use the cooperative style in certain
situations, however, some of these situations are highly competitive. Coates further
explains that men tend to use the competitive style to establish status, stress their

individuality, and emphasize the hierarchal relationship they are part of.

Interruption, is associated with the competitive style, is as strategy regarded as more

masculine. Competitive interruptions occur when the participants compete to gain the
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floor. They believe themselves to be more important than the others and what they have
to say is more important than what others have to say. Participants whom keep
interrupting others try to dominate the conversation. Interruptions occur most often in
mixed-sex conversations where men interrupt women frequently, and this is considered to
be a violation of women's turn at talk, and particularly of their right to discuss and
speaking. Men are more likely to interrupt to show dominance in a conversation. They
tend to control the flow and the topic of conversations. A man, for example, is willing to
speak in a louder voice to confuse the current speaker. In this way, a woman realizes that
he competes for the floor, and thus she yields the floor and plays the listening role

(Johnson, 1997).

2.4 Factors that influence the use of cooperative and competitive style

I will present three important strategies in the following sections. Each strategy
contributes significantly either to cooperative communication or to competitive
communication. The first strategy is minimal responses, which is associated with
cooperation in a conversation; the second is interruption, regarded as a competitive style
in a conversation; and the third one is overlaps. Overlaps can be connected to both the
cooperative discourse style and the competitive discourse style. They can be used both

for cooperate with others and to compete with them.

2.4.1 minimal responses and backchannel items

Minimal responses are also called backchannel responses for they both are used to do the
same function when used as verbal or non-verbal speech. Ying He considers the

following as forms of minimal responses:
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1) vocalization, such as yeah, hmm, uh-uh, aha, mhm, and wow.

2) nonverbal nods and shakes of head.

3) signal words, such as yes, no, yep, right, good, okay, sure.

4) phrasal utterances such as oh, my god, oh, really, oh, gosh.

5) short clauses, such as that is right, that is true, I agree.

6) longer utterances (e.g. clarification request); when the speaker pauses, the listener does
not understand or hear what the speaker has said. So, what is uttered to indicate

clarification request.

7) restatement: to state again or in a new way.

8) smile and laughter (Ying He, 2009: p.p 9-10)

Someone can find the term minimal responses to be widely used in studies about
language and gender. Minimal responses are "verbal and non-verbal indicators, such as
yeah, right, mmm, aha, uh-uh, nodding, smiling, and body language, of a person's co-
participation in a conversation” Reid (2005). They are used to make the conversation
successful; the participants use them to support the person who is holding the floor and
encourages him or her to continue speaking. They indicate that they are paying attention
and listening to what is said. The use of minimal responses is considered to be an
important part of the cooperative floor. Women make greater use of minimal responses
than men do. women use them in cooperative floors to show their presence and

involvement in a conversation.
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Coates (2004) highlights the differences between men and women on the use of minimal
responses and confirms that women use more minimal responses than men do. She adds
that women use them to show support for the current speaker and this is why women
highly value listening. Coates also says that men use another form of minimal responses
which is called delayed minimal responses. Men use delayed minimal responses like
“yeah” or “mhm?” to indicate that they do not understand or they are not interested in
what the current speaker is saying. Men, in mixed-sex conversations, tend to use more
minimal responses than women pushing women to speak less in mixed conversations. In
contrast to Coates view, White (2003) finds no gender differences on the use of minimal
responses in a mixed-sex conversation. Masaitiene (2012) finds that women outnumbered
men on the use of minimal responses. Baquee (2016) and Abu Al Rub (2017) find the
same results that the total percentage of minimal responses used by females is higher than
that of males. Coates believes that men and women differ on their use of minimal
responses because women use language to make relationships and do intimacy, whereas

men use language to indicate their social status, dominance, and independence.

2.4.2 Interruptions

West and Zimmerman define interruptions as violations of the turn-talking rules of
conversation. The next speaker does not show respect for the current speaker and starts to
speak while the current speaker is still speaking. interruption disrupts the flow of a
conversation and this way it prevents the current speaker from finishing his/her turn.
Interruption is considered to be uncooperative since its primary goal is to dominate the
conversation. People of higher social status tend to frequently interrupt people of lower

status. They think that they are more important than the others and what they have to say
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is more important than what others have to say. They do not care if the conversation goes
smoothly or not. All they care about is to demonstrate their dominance and authority.
Since men occupy the senior positions in society, it is believed that they interrupt women
more than women do. Men, in mixed-sex conversations, tend to interrupt women more
than women do (Coates, 2004). White (2003) confirms Coates' view in the study he
conducts in mixed-sex conversation. He finds that a woman is interrupted a total of
eleven times, while a man is interrupted only once. West (1979; 1982; 1985) and West
and Zimmerman (1975; 1983) reveal that women are more interrupted by men simply
because they are women. If a woman tries to play the game of interruption, she will fail.
No one can stand a woman with power, and interruption equals power. Men are more
likely to use the competitive style, and interruptions are connected to competitiveness,
regarded as aggressive, insensitive, authoritative, and as a way to hold the floor. Women,
on the contrary, care not to violate the man's turn and makes the conversation goes

smoothly.

Orestrom argues that interruptions hold negative connotations since they include
unplanned pauses, silence, disruption, confusion, or distraction caused by another
speaker. This speaker is violating the current speaker's right to speak. For Tannen,
someone needs to know both speakers, the current and the next speakers, the situation,
and the context to decide if the current speaker's right is violated or not. Interruption is a
complex phenomenon that can be used both as a cooperative style and competitive style;
the relationship between the speaker and the topic defines that. No one of the guests will
feel interrupted when a host offers them food and drink. If the host frequently interrupts it

means that he/she tends to violate rights. The impact of an interruption on people depends
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on the way they grew up and what conversational strategy is commonly used (Tannen,

1992).

2.4.3 Overlaps

Overlaps are complex to define since they are used as both cooperative styles and
competitive styles. If all participants share the floor simultaneously, then overlaps have a
positive impact in cooperative floor. Overlap is regarded as a violation of the current
speaker's turn when a single-at-a-time floor takes place. Thus, in a single-at-a-time floor,
overlap is considered as interruption and the next speaker competing for the floor

(Johnson, 1997 as cited in Esroy 2008).

According to Tannen, some people participate in an overlapping speech, whereas others
refuse to speak until the current speaker finishes his/her turn. West and Zimmerman
(1975) identify overlaps as " instances of slight over-anticipation by the next speaker:
instead of beginning to speak immediately following current speaker’s turn, next speaker
begins to speak at the very end of current speaker's turn, overlapping the last word (or
part of it). Some overlaps are considered cooperative since they include words of
agreement, support, and participation in the topic and not a long sentence about a
completely different subject. When overlaps take place in women's conversations or in
collaborative tasks they are used to cooperate with the other speaker or to show interest in
the conversation (Tannen, 1994). They do not disrupt the flow of conversations or break
the rules of turn-taking because the speaker and the listener can expect what the other has
to say. On the contrary, overlaps which occur in men's conversations are used to
dominate and reflect competition for the floor (Tannen, 1994). It is believed that women

in mixed-sex conversations use overlaps more than men do. Wright (2002) finds that
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women frequently use overlaps to agree, confirm, finish a sentence, or repeat to confirm
another's. Masaitiene (2012) finds that women and men differ on the use of overlaps:
women often overlap the current speaker, while men's speech is characterized by the lack

of overlaps.

As it can be noted, men and women view the purpose of conversations differently. This is
why they have differences in their communication styles. The afore-mentioned researches
confirm that while men use language to exert dominance and establish status, women use
communication to create relationships and build intimacy. For that reason, women tend to
adopt the cooperative speech style and men are more likely to adopt the competitive

style.

3- Taboo Words
3.1 Definition of Taboo language

According to Trudgill, taboo within language "is associated with things which are not
said" Trudgill (2000: p. 18). Generally speaking, taboo is a comprehensive conception
that is divided into cursing, profanity, blasphemy, obscenity, insults, vulgar language,
epithet, and sexual harassment. The term cursing is defined by Jay Timothy as taboo
language, and is divided into: name calling, profanity, obscenity, blasphemy, swearing,
insulting, verbal aggression, vulgarity, slang, taboo speech, ethnic-racial slurs, and
scatology (Timothy, 1999: p. 25). Edwin Battistella identifies taboo words as insulting
language which is categorized: epithets, profanity, vulgarity, and obscenity (Battistella,
2005: p. 38). Someone cannot separate these forms of taboo language, they always come

together.
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3.2 Function of taboo language

People refer to taboo words as bad language, and most people find them to be rude and
disrespectful. Since they are considered by many to be inappropriate, why do people use
them in everyday life? People use taboo words to hurt others, express themselves, and

most importantly connote power.

According to Timothy (1999), taboo language is emotionally powerful . people resort to
taboo language to relieve themselves of depression and establish a dominant identity.
Additionally, "breaking the rules (may) have connotations of strength or freedom which
(people) find desirable™ Trudgill (2000: p. 18). Further, it can also be "largely because
taboo words are frequently used as swearwords, which is in turn because they are

powerful™ Trudgill (2000: p. 19).

Taboo words can be used in humor: they are used to make fun of something which is
morally forbidden or inappropriate. Words and phrases, for example, which refer to sex
are considered as taboo words. Taboo words can also be used in anger: they are used in
moments of anger to express depression, frustration, or dissatisfaction. Instead of
smashing physical objects, people tend to use taboo words to relieve themselves of anger.
According to Hayahawa, taboo words "may act as a kind of safety valve in our moments

of crisis" Hayahawa (1990: p. 48).

3.3 Taboo language and gender

Most researchers agree that "men curse more often than women; men use a larger
vocabulary of curse words than do women; and men use more offensive curse words than
do women (Timothy, 1999: p. 66). Broadbridge (2003) carried out a study to find

language differences between men and women with respect to their use of swear words.
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Results from the study indicate that most of the swear words are uttered by men. Sollid
(2009) also investigates differences and similarities between men's and women's speech,
native speakers of English, based on their usage of swear words. The study also
investigates whether Swedish men and women differ in the way they use different
English swear words. The result of the study reveal that men use swear words most under
all circumstances. The study also reveals that men use more offensive words when they

swear while women use milder words such as crap.

Women are closely associated with speaking properly. They care about their prestige and
well-being, therefore, care about their linguistic norms. Thus, they tend to use the
standard forms of language to secure their social status in society. However, the
following researches confirm that women resort to taboo language to guarantee covert
prestige. Most people tend to get covert prestige through the use of taboo language since
it is a form of stigmatized language. Generally speaking, men use taboo words and have
covert prestige. Women, in mixed-sex conversations, tend to use more taboo words to get

covert prestige.

Men and women tend to use taboo words differently. They differ in their use of insult
words and expressions, sexual terms, joke telling, verbal dueling, harassing speech, and
fighting words. Some studies indicate that men tend to use more racist and aggressive
sexual terms than women do and that men are easily provoked into fighting when they

fell insulted (Timothy, 1999: p.p 165/183).

Overall, women in conversations speak more politely and swear less than do men. They

try to be more intimate and sensitive in their interactions with others. They appreciate and
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value communication and view communication as a way to foster and create a

relationship where they can respect others and be respected by others.

The previous studies give a clear picture of the features of powerful speech. Powerful
speech makes its speakers more powerful. As it can be noted, women tend to use less
powerful language: they speak indirectly, use more minimal responses, and swear less.
Women also tend to interrupt less. So, it is important to know who use more powerful
language, men or women. Answering this question is significant to improve men's and

women's way of speaking.

People derive their power from the social roles they fill in society: Patients will listen and
follow the doctors' orders just because the doctors hold the power of their roles from the
social practices we grew up with: we are told at an early age to listen to the doctors'
advice, respect them, and answer their questions where possible. If we meet our doctors
in a different place like in the market or at a wedding party, we probably interact with

them as equals, and not as doctors and their patients.

A woman will obey her husband since her dominating social role is a housewife. A man,
on the contrary, works as protector and provider. In the family settings, He has the power
to take all the important decisions even if there are decisions that women have a primary
authority to take (Blood & Wolfe, 1960; Gillespie, 1971; Scanzoni, 1972). A man has a
higher status in task-oriented groups (Meeker & Weitzel-O'Neill, 1977), and is more
likely to be perceived as a leader (Lockheed, in press) and to hold leadership positions
(e.g., Megargee, 1969; Strodtbeck, James, & Hawkins, 1957). So, It is normal to see a

man seeks to hold power, but for a woman to do so is strange. If she tries to she will be
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marked as unfeminine. This thing allows society to exclude women from participation in
senior positions. They are always relegated to the background and assigned lower-level
jobs. Many studies (Brown, 1980; Kanter, 1977; Mennerick, 1975) confirm that women
become scarcer in organizations where supervisory and administrative positions are
concerned. The language also describes a man with power differently from a woman with
power. It reflects the inappropriateness of her attitude by calling her shrew and this is the

politest term. A man who is dominated by a woman will be called a henpecked.

The Palestinian women, like any other women in the world, have suffered from
discrimination and gender inequality in many areas, including education, political
participation, employment, and participation in making important decisions. They have
suffered from being excluded from a full role in society due to male hierarchy and
dominance. Palestine is a patriarchal society where men hold power and exert dominance.
Men occupy top-level positions in society, leaving lower-level positions for women. This
occurs because men are seen as more competent and confident than women are. This is
one reason that females are perceived as unqualified candidates for certain jobs and
positions. This inequality leads to a way of thinking that shows that men possess traits
different from women’s traits and that the traits men have are more valued and desirable
than those possessed by women. It also shows that men use language in a more assertive,
succinct, and instrumental way than that used by women. To help change this way of
thinking, gender studies tend to explore what makes males and females different. The
differences in the communication styles men and women use can cause some form of

misunderstandings. The way men and women speak can present the differences in the
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way they are perceived and treated. Knowing what these differences are all about can

help lessen misunderstandings and facilitate the communication between both genders.

People believe that men are more assertive than women. Their language is more assertive
and instrumental. This is why men occupy high-level positions in society, leaving lower-
level positions for women. To be in top-level positions means that you have the required
characteristics, including leadership and confidence. While men are perceived to be
confident, competent, and influential, women are viewed to be less influential and
competent compared to men. This is why men are desirable candidates when applying for
certain jobs. This gender-based misconception helps to create a stereotype about women
that they are less competent than men undervalues women'’s capability in leadership. This
gender stereotype leads to the thinking that the traits men possess are different from the
traits women have and that the traits men have are more valued than the traits women

possess. This is why people are more persuaded by men than women.

2.4 Features Distinguishing The Speech of Women According To Lakoff

Lakoff's theory on Female speech

The first systematic study into gender differences in the field of linguistics is carried out
in 1975 by Lakoff. The publication of her book Language and Woman's Place is the
touchstone for developing further research in the field. In her book, Lakoff discusses
syntactic, pragmatic, and lexical features and marked them as characteristics of women
language. Specialized vocabulary, expletives, empty adjectives, tag questions, intonation,
super-polite forms, hedges, hypercorrect grammar, joke-telling, and humor are the

intended characteristics. These characteristics indicate that women tend to use more
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specialized words when describing colors, and they do so in situations regarding their
activity, that women use inoffensive and mild expletives than men, that women are more
likely to use empty adjectives, such as divine and adorable than men. In addition, these
characteristics suggest that women use more tag questions when expressing their
opinions than men, that women's intonation in a conversation varies more than that of
men, and that women are politer than men, especially when making requests. According
to Lakoff, women frequently use hedges; they avoid vulgar and taboo words; they do not
tell jokes or understand them. Simply put, Lakoff considered women language as

powerless.

2.4.1 Specialized Vocabulary

"Women make far more precise discriminations than do men™ Lakoff, (1975: p. 8).
Lakoff stated that women are much more likely to use precise color terms such as
lavender, mauve, azure, and aguamarine over men. For men, women's way of naming
colors are trivial and irrelevant. Xia (2013) supported Lakoff in her claim. He affirmed
that men do not dare to use such terms. The major drawback of Lakoff and Xia works is
their lack of any empirical basis. Olsson, on the other hand, conducted a study to find

also that women did not use more specialized words than men.

2.4.2 Expletives

Women tend to express their feeling by using expressions, such as oh, my dear, my God

or oh, my fudge whereas men tend to use damn or hell. Women care a lot about her
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relations with others. Thus, they do not use strong swear words. Such words indicate the

lack of civilization, and women strive for prestige and status.

2.4.3 Empty Adjectives

According to Arvidsson (2009), empty adjectives, such as adorable, divine, lovely,
charming, sweet, and gorgeous, are affective adjectives that express feelings with no
significant meaning. Lakoff (1975) stated that women frequently use such adjectives to
express their emotions and to describe things more than men do. Men are, in fact, more

interested in simple and plain words.

2.4.4 Emphatic Stress

Lakoff (1975) states that women tend to Exaggeratedly emphasize certain words like the
dress is so ADORABLE. She refers to this phenomenon as speaking in italics and

considers it as powerless. Using this linguistic feature makes women powerless as well.

2.4.5 Tag Questions

Lakoff (1975) states that women tend to use tag questions when they lack the confidence
to make a statement and have much knowledge for not asking a question. Women use tag
questions to seek confirmation, especially if they believe that the addressee is of better or
to have a conversation with the addressee. Some of the findings of the following research
confirmed Lakoff's view (Marestya & Dr. Maryadi, 2016; Klosi & Hajnaj, 2015), while

others have been inconsistent with them (Genc & Armagan, 2018; Cholifah, Heriyanto &

Citaresmana, 2013). Some of the studies showed a higher usage of tag question on the
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side of women, others showed a higher usage on the men's side, and others showed that
sex has nothing to do with these differences. As a result, Crawford (1995: p. 28) indicates
that "Lakoff's claim was oversimplified". Lakoff refers to the type of tag questions with
referential function. The linguist Janet Holmes distinguishes the different types of tag
questions, and Talbot (1998: p. 4) renders them. According to them, there are three types
of tag questions: the referential tag, which "signals uncertainty about the information
content of an utterance™; the effective tag, which "indicates solidarity/closeness”; the

softening tags, which "soften the threatening nature of a criticism or command".

2.4.6 Super-Polite Forms

According to Lakoff (1975), women's language is powerless, and women are powerless
and lack confidence in themselves. They use super-polite forms which indicate their lack
of self-confidence and power in language. Lakoff states that women's excessive
politeness appear when they use more than one sign of politeness in a request, such as in
Would it be possible for you to perhaps help me, please? Women are also politer because
they avoid using dirty words, they frequently use euphemisms, and they keep

apologizing.

Many studies (Karlsson, 2007; Subon, 2013; Zendedel & Ebrahimi, 2013; Keikhaie
&Mozaffari, 2015; Kryeziu, 2015) investigated gender differences in terms of politeness,

evidence from the results shows that the assumption of women's politeness is convincing.
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2.4.7 Hypercorrect Grammar

Women tend to avoid using vulgar and coarse terms or slang expressions. Women also
tend to use the standard forms of language than men do. What matters most for women is
their self-image, and they resort to save it through language. According to Milory (1997),
women resort to language because of the absence of opportunities to mark their status by
occupation. Men generally compete for the senior positions, leaving the low- status jobs

for women. Thus, women seek to language to improve their well-being.

2.4.8 Hedges

Lakoff (1975) states that women use more hedges than men do. Hedges, according to
Biber D. et al. (1999), are modifying words or expressions that show the imprecision of
word choice, consequently, often convey uncertainty. Lakoff stated that hedges show
women's lack of power for they use them to avoid assertion. According to lakoff, hedges
include expressions, like you know, kind of, sort of, and well. Many of research findings
confirmed Lakoff's claim (Akhter, 2014; Marestya & Dr. Maryadi, 2016; Armagan &

Genc, 2018), while others invalidated her claim (Nemati & Bayer, 2007; Mugair, 2009).

2.4.9 Joke-telling and Humor

According to Lakoff, women do not tell jokes or understand them. Thus, women lack the

sense of humor (Lakoff, 1975: p. 56). Researchers discussed the reasons why women do

not use humor or understand it.
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According to Kramarae (1981), men and women perceive the world differently, and thus
they have a different sense of humor. Women have to abide by the social norms set by the
dominant group. For that reason, women are more aware of the joking interests of men
than the other way around. In other words, it is important for women to understand men's
sense of humor, but the same does not do for men. Jenkins (1985) affirms this claim and
say:

"I wondered why it was that when a man tells a joke and women don't laugh, we are told we have no sense

of humor, but when a woman tells a joke and men don't laugh, we are told we are not funny™ Jenkins,

(1985: 135).

Most researchers suggest that humor is a powerful act. If women seek to get accepted,

they have not to display humor in mixed-settings. Marlowe (1989) mentions:

"When women produce and present humor they reverse conventional social situations by putting
themselves in the foreground, threatening the most basic social gender arrangements™ Marlowe (1989:
150).

Researchers believe that women are humorous just because they respond to humor. In
other words, women do not have to tell jokes to be funny (Coser, 1960; McGhee, 1979;
Barreca, 1991). Other researchers believe that women are funnier in non-mixed settings.
According to Crawford (1989 ), studies on humor and gender are biased. Researchers are
more likely to focus on humor in the public sphere. Men dominate the public sphere, and

women occupy the private one. Consequently, they tend not to observe women's humor.
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2.4.10 Intensifiers

Lakoff (1975) states that women tend to use more intensifiers than men do. Intensifiers
are words, such as really, very, remarkably, and extremely, that give force or emphasis to
a statement. The impact of intensifier increases when using an adverb that gives more
emotional content to the word. People use intensifiers to show the audience how they
should react towards a particular issue. Several studies confirm Lakoff's views
concerning women's significant use of intensifiers (Rasekh and Saeb, 2015; Sardabi and
Afghari, 2015), while others show inconsistency in the finding (Mugair, 2009), and

others reveal no gender differences on the use of intensifiers (Genc and Armagan, 2018).

The main intensifier is very, and people frequently use it with many verbs. Other
intensifiers function as very but have different forms, such as remarkably, extremely, and

really.

People tend to use other forms of intensifiers. These intensifiers are negative words used
to exaggerate the effect of positive words. words like terribly, insanely, awfully,

dreadfully, fearfully are good examples:
She is dreadfully beautiful.

What an insanely good idea! Afghari and Sardabi (2015: p. 206).

Powerless Speech

As mentioned before, Lakoff (1975) identifies some linguistic features of what she refers

to as women's language. Lakoff links women's language to powerlessness, and other
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researchers do the same thing with different terms. O'Barr and Atkins (1980), in their
study about courtroom language, do not agree to refer to these linguistic features as
women's language but as powerless language. They acknowledge the association between
women's language and powerless language, but they attribute this to the powerless social
positions women occupy in the society. Their social role and position have influenced
women's speech. Men are more powerful due to their social status they occupy in society.
Politeness, for example, women have to be polite because they lack power, or because
they are sensitive to their relationships with others (Brown, 1980: p. 93). In her Women,
men and language, Coates highlights that "their re-labeling of Lakoff’s "Women
Language’ features as ‘Powerless Language’ perpetuates the myth of the intrinsic

weakness of women’s language" Coates (2004: p. 110).

The difference between a powerless speech and a powerful one lies in how people
perceive their speakers. If people positively evaluate the speaker for his/her speech means
that he/she uses the powerful one. On the other hand, if people negatively evaluate the

speech of a person means that he uses the powerless linguistic styles.

Features of powerless speech
1- Hedges/ Qualifiers

As mentioned earlier, hedges are expressions like | know, kind of, and sort of. Such
expressions weaken the impact of speech on listeners and mark their speakers as low in
power ((Bradac & Mulac, 1984a; Warfel, 1984). These expressions belong to low status
sources both in court (Erickson et al., 1978) and in the employment interview (Ragan,

1983).
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2- Hesitation forms

O'Barr and his associates (Erickson et al., 1978) identify such forms, for example uh,
mmm, er, and well, as the original style of powerless speaking. Siegman and Pope (1965)
mark also such expressions as signs of uncertainty, and people who use them are

powerless and ineffective (Bradac & Mulac, 1984a).

3- Tag Questions

People who use tag questions are uncertain since tag questions make declarative
statements less forceful. Scholars perceive tag questions as non-assertive (Siegler &
Siegler, 1976; Newcombe & Arnkoff, 1979; Berryman & Wilcox, 1980) and consider

their speakers as powerless (Bradac & Mulac, 1984a).

4- Disclaimers

Eakins and Eakins identify disclaimers as "introductory expressions that excuse, explain,
or request understanding or forbearance “Eakins & Eakins (1978, p. 45). Hewitt and
Stokes (1975) defined five types of disclaimers, the two indicate the powerlessness of a
speech. The first one is hedging ("Don't get me wrong, but") and the second is cognitive
disclaimers ("'l know this sounds crazy, but™). Both of them show no commitment to a
situation and indicate uncertainty. Both of them also indicate the lack of dominance

(Warfel, 1984) and influence (Bradley, 1981 ).

Most studies (Bradac, Hemphill, & Tardy, 1981; Erickson et al., 1978; Hosman &
Wright, 1987; Wright & Hosman, 1983) confirm that the speakers who tend to adopt the
powerful speech styles are more credible and attractive than speakers who adopt the
powerless speech styles. Consequently, it is commonsensical to relate the power of

speech to the ability of a person to persuade and accomplish his/her intended goals.
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The above-mentioned studies reveal that women tend to use powerless speech: they tend
to speak politely, avoid strong expletives, and use more specialized vocabulary, empty
adjectives, tag questions, intensifiers, hedges, and disclaimers. Women also tend to use
humor less than men do. Women are subordinate to men, and this is probably the reason
why they use powerless language. This gender hierarchy is reinforced due to societal
norms which support male dominance and status. In the present study, it is important to
know whose language is powerless, men or women. And to know whether women use
features of powerless language or not. Answering this question is key to finding the way
the other gender communicates and thus adapting one’s style accordingly. This helps to

effect better communication between the two genders.

2.5 The Use of Rhetorical Devices

We are social beings created to communicate. Communication relieves us and helps us to
disclose what we feel. Even if we have nothing important to say, we tend to speak. We
tend to tell our friends about our troubles and problems. We tend to share with them our
secrets and our little details. In this situation, we will use casual language. The language
we use in everyday life when communicating with family, neighbors, and friends. The
words and grammar used in this language help us to recognize it as casual. We pay no
attention if the grammar is not correct or the words are slang. What matters most is to
make the hearer understand what we mean, what we intend to say. We come from
different backgrounds; some of us are religious, while others are not; some are
traditional, while others are modern; some are educated, while others are not. These

differences do not impede communication as long as the speaker uses a straightforward
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language. Other situations require you to speak in a different way. For example, when
you meet a stranger, or at the workplace, or when you speak to people in a senior
position. You should arrange your choice of words, grammar, and sentence structure in a
good way. Consequently, people will believe that you are a good speaker. You have to be
good and charming, especially if you try to persuade people to do a certain thing, like to
buy a certain product or to accept an idea. In this case, speech is formal, and it refers to a
form of well-organized and careful-thought utterances which function is to convey
particular messages beyond the choice of words used in it. Speech is also a form of
discourse when it influences the way people receive a message. According to Brown and
Yule (1983), discourse is a process of understanding the intended meaning of a particular
message through the use of linguistic form. In other words, discourse is a person's ability

to use words, phrases, expressions, and language in a way that is clearly understood.

Generally speaking, speech is used to share and convey information and at the same time
to affect people. It influences people to accept an idea or behave in a certain way.
Consequently, the narrator of the speech has to be careful about the language used in the
speech. The language will help him/her to be attractive and convincing, and in this way,
people will be more interested in the issue the narrator presents. If the hearers understand
the language in the speech, they will understand the ideas and the intended meanings

delivered in that speech.

Rhetorical devices in speech

Rhetoric typically refers to the art of persuasion. It is used to make an effect on people

and persuade them to consider a certain issue from a different angle. Speakers use



40

rhetorical devices to transform the ordinary speech into an appealing one. Rhetorical
devices use words, phrases, and expressions in a certain way to invoke emotions in
listeners towards a subject matter. Thus, speakers contribute to changing the listeners'

perspectives toward a particular topic and making them willing for change.

1- Figurative Speech

Figurative speech refers to the use of language creatively using one or more of figures of
speech. Jones and Peccei (2004) have discussed some kinds of figures of speech used to

create a stylistic effect, including metaphors, simile, euphemism, and personification.

1.1 Metaphor and Simile

These figures of speech are used to compare two different things figuratively. The
differences between metaphor and simile are slight. One difference is that we do not use
the word "like" in metaphor whereas we can use it in the simile. The other one is that the
metaphor is used to confirm that something is something else whereas simile is used to
indicate that something is similar to something else. Metaphor and simile are used to

bring the picture closer to the listeners and to avoid boredom.

1.2 Personification

To attribute a human characteristic to animals, inanimate objects, or abstract concepts
means that you personify them. People use personification to associate non-human

objects with humans creating vivid and lively descriptions.

Example:

The waves are shaking my hands.
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1.3 Euphemism

Euphemisms are words, phrases, or expressions that are used to substitute the harsh and
the unpleasant ones. People use euphemisms to soften the impact of harsh words on the
listeners. People tend to use euphemisms in everyday life to talk about bad news or taboo

subjects. Others use euphemisms in diplomatic negotiations.

Examples:

Put to sleep is a euphemism for kill

Passed away is a euphemism for dead

Ethnic cleansing for a genocide

On the streets for homeless

2- Parallelism

Parallelism is a literary device used to express different ideas in similar structures. People
use this device to indicate that the ideas presented are equally important and to create a
sense of symmetry and rhythm. This way the speech becomes more memorable,

interesting, and evocative.

Example:

We shall fight on the seas and oceans, we shall fight with growing confidence and

growing strength in the air, we shall defend our Island, whatever the cost may be, we
shall fight on the beaches, we shall fight on the landing grounds, we shall fight in the
fields and in the streets, we shall fight in the hills; we shall never surrender (Winston

Churchill, Speech to the House of Commons, as cited in Jones and Peccei, 1940: p. 51).
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3- Pronoun

It is significant for the narrators of the speech to use pronouns to refer to themselves or to
their audience. By doing so, they establish a relationship with the audience. The
audience, in turn, feels closer to the narrator. According to Jones and Peccei (2004), the
use of the pronoun you instead of I brings the audience together. People in some cultures
use the pronoun you to establish intimacy, solidarity, or distance. The use of the pronoun
we indicate that the situation belongs to everyone. Generally speaking, people become

more aware of the narrators' feelings when the narrators frequently switch pronouns.

4- Rhetorical Question

A rhetorical question is a question and not a question. It is a question in that people write
it in the normal form of a question. And, it is not a question in that people use it to make

a point or express an idea (Harris, 2013: p. 21).

5- Allusion

People use allusions to indirectly refer to a person, place, thing, event, or a piece of
literature. People use allusions and expect listeners to be familiar with the allusion.
People do not have to say a lot of words to create the effect; few words are more than
enough to deliver the intended meaning. People tend to use allusion in their daily speech

and not only in literature (Harris, 2013: pp. 37-38).

Examples

To have a nose like Pinocchio's refers to the famous story of Pinocchio whose nose

grows whenever he tells a lie.
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He deserves to be called Romeo refers to Juliet lover in Romeo and Juliet for

Shakespeare.

6- Metonymies

When you refer to a certain thing with another name, and these two things are closely
related, then you use metonyms. Metonyms do not usually refer to a physical part of the

subject (Harris, 2013: p. 40).

Examples:

The White House released a report. The White House refers to the president or the US

government.

The pen is mightier than the sword. This sentence has two metonyms: the first the pen
which refers to the written words, and the second the sword which refers to the military

power.

The aforementioned figures of speech are used to make the language more beautiful and
effective. The speakers, who use these devices; metaphors, similes, euphemisms,
metonyms, and so on, can deliver their messages indirectly to the listeners. Thus, the
language becomes connotative. The use of rhetorical devices in speech is a sign of power.
The speech which is full of rhetorical devices is more memorable, appealing, and
touching. It is important to find who uses more rhetorical devices, women or men.
Answering this question will help men and women to realize who is powerful and whose
language is more powerful. Both male and female reporters need to know the answer to
improve their way of speaking to create and maintain a successful relationship and build

an effective path of communication between the genders.
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2.7 Further Gender Differences in Language use

2.7.1 Standard vs. Non-Standard Language

According to Trudgill (1972), in pronunciation, women tend to use more prestigious
forms of language than do men. He attributed this to the subordinate position women
have in societies which makes it essential for them to secure their status linguistically. He
argued that women tend to enhance their social status through the use of language. As
long as the society imposes constraints on women's participation in the marketplace,
women make use of their symbolic resources including language. Another reason was
that men are judged socially on what they do, unlike women who are judged on how they

appear- so they have to pay much attention to the language they use.

Most of the studies confirm that women tend to use more standard forms of language
than men do. Wright (2002) investigates the influence of gender role in language variance

and the extent to which participants conform to the following stereotype of gender and
language: women use more standard forms than men. She finds that gender plays a major

role in language variance and that the gender stereotype is reinforced by the research
findings. In mixed-sex conversations, White (2003) and Suciu (N.D.) interestingly find
that women tend to speak standard language more than men. Another study conducted by
Zendedel and Ebrahimi (2013) in an Iranian social novel named Savushun by Simin
Daneshvar has similar findings: females use more standard and prestige forms. In a major

advance in 2015, Kryeziu explores gender-related differences on the use of standard
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language in political TV-debates in English and Albanian. He finds that women are more

likely to use more prestigious forms than men are.

2.7.2 The Amount of Speech

It is believed that women are the chattier gender; here are three examples of proverbs to
prove it:

A woman's tongue wags like a lamb's tail. (English)

Foxes are all tail but women are all tongue. (French)

If three women gather together, it becomes clamorous. (Japanese)

These proverbs imply that women are stereotyped to be more talkative than men, or else
that they talk too much. Brizendine, in her first book, confirmed the stereotypes by
reporting that "women use about 20,000 words per day while a man uses about 7,000".
Many empirical studies support the stereotype and confirm that women speak too much
(Wright, 2000; Masaitiene, 2012; Erni and Pasaribu 2017). Both men and women believe
that women are more likely to talk more than men. According to Tannen (1990), men
stereotypically think women are more talkative than them because they hear women
speak in situations where men would not. For example, on the telephone, or in social
situations with friends, when they are not discussing topics that men usually find
interesting. In other words, in private speaking. However, studies about gender and
language have different findings. Alibakhshi and Samar (2007) investigate the
differences between men and women on the amount of talk in face-to-face

communication in Persian; they revealed that there is no significant gender differences in
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the linguistic strategy- the amount of talk. Other studies, Kryeziu (2015) and Putri et al.

(2017), find that men tend to speak more than women do.

Women resort to talk and gossip as ways for closeness. Tannen (1990: p. 102) believes
that "Small talk is crucial to maintaining a sense of camaraderie when there is nothing
special to say". Once they engage in small talk, they become eager to speak about details,
and speaking about the details shows involvement. Men, on the contrary, believe that
talking is a way to exchange information, and small talk fails to achieve that. Gossip is
also considered to be a female speech strategy by which they build relationships and
share secrets. Tannen argues that a man's purpose of informal conversations is the
opposite of a woman's goal of small talk: "His idea of a good conversation was one with
impersonal, factual, task-focused content. Hers was one with personal content™. In
contrast to women's desire for gossip, men are interested in talking about money,
business, politics, sports, and news. Men feel powerful just because they know what is
happening in the world; that is why they are interested in the public news. Women tend to
share their problems and troubles with other women to do intimacy. They tend to talk
about an issue to make relationships. Men, on the other hand, are more likely to offer
advice or solve a problem. Women, consequently, do not aspire for advice or a solution to
the problem, all they want is the intimate conversation. Women believe that their
husbands do not listen to them because men do not appreciate the exchange of problems
in conversations to build rapport. The exchange of personal matters, secrets, and
problems helps to create intimacy (Cf. Tannen, 1990: pp. 98,100,110;Tannen, 1986: p.
145). Men's way of exchanging information and telling stories indicates the lack of

interest in doing intimacy and gives the impression of establishing power.
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As been mentioned, women tend to speak to establish intimacy and men to establish
power. According to Tannen, men and women have different conversational styles.
Women tend to use the cooperative style in conversations to establish intimacy and make
relationships- rapport talk. Men, on the other hand, use the competitive style in to
indicate power and social status — report talk. Women's communication style is more
emotional than men. They tend to use it to establish relationships and express emotions
while men use it to show dominance and authority. The difference between men and
women and their speech style is simply because men and women view the purpose of
conversation differently. Women use communication to enhance their social connections
and create relationships and build intimacy. Men, on the other hand, use communication
to enhance their social dominance and obtain power and build status. WWomen use
language to create a strong bond with others in relationships with others and men use

language to establish and maintain status and dominance over others in relationships.

2.7.3 Topic Selection

According to Haas (1979: p. 619), topic refers to "the subject matter of the spoken
utterance, to what the conversation is about". Men and women differ in topic selection:
women's words tend to center on family, home, and feelings, whereas men's words are

about business, money, and sport.

Several studies discussed that women are more interested in topics about people than
topics about things (Landis & Burtt, 1924; Stoke & West, 1930; Murphy & Murphy,
1931). Thorndike (1914) attributes the gender difference to "the male instinct for combat

and mastery and the female instinct for nurturing behavior”. Researchers speculatethat
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men are more interested in discussing things than women. Early studies revealed that

women frequently discuss things like clothing and décor.

Biology plays an important part in conversation topics: women's ability to childbearing
and motherhood are the main sources for different gender differences in conversation.
Women and men also differ in conversation topics due to the social role each plays.
Women occupy the private sphere where they are responsible for housekeeping and
raising of children. Men, on the other hand, dominate the public sphere where they

occupy the senior positions.

In the 1970s, researchers attribute gender differences in conversation topics to women's
liberation movement. For example, women's speech about people and relationships
indicated the female oppression and subordination to male (Burner & Kelso, 1980) or the

control of female morality (Harding, 1975; Jones, 1980).

In the late 19" century, feminist researchers debunk stereotypes about women's
conversational preferences (Rosenberg, 1982). Kipers (1987) contest Jespersen's (1922)
view that women tend to discuss trivial things more than men do. She finds in her study
that women's topics were judged by members of the conversation groups to be more
important than that of men's. contemporary feminists positively evaluate the topics

women choose.

2.7.4 The Use of Emotive Language

People tend to express their feelings of happiness, sadness, disappointment, and anger by

using emotion terms. Moreover, people believe that women are more expressive than
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men. People also mark men and women with different emotions. They link happiness,
sadness, and fear to women, whereas they associate anger with men (Kelly &
Hutson-Comeaux, 1999). Many researchers (Kring & Gordon, 1998) conduct studies to
examine the gender differences in emotional expressiveness and revealed that women
tend to express emotions more than men do. Men grew up to hold responsibility and be
masculine. It is not appropriate for them to express what they actually feel, so they do not

express their emotions and feelings easily.

Parents play a major role in the emotional development of their children of a different
gender. Mothers tend to use more positive emotion terms with their girls. Thus, girls
grow to understand that their past was full of emotional experiences. Consequently, they
tend to use more varied vocabularies to express their feelings. Boys, on the contrary, tend
to use fewer words when expressing their feelings since their main focus is on the causes

and consequences (Vainik, 2006: p. 183).

It is important to keep remembering your own past experiences. We normally perceive
ourselves in our past to create a better future. Women and men tend to differently
describe their narratives about life: "women tend to provide narratives that are longer,
more detailed and vivid; women tend to include more emotional content in their

autobiographical memories" Bauer, Stennes, & Haight (2003: p. 28).

O’Kearney and Dadds (2004: p. 915) state that "there are clear gender differences in
emotion display rules with males preferring behavioral and action/expressive modes and
women preferring verbal and facial expressive mode." Men generally express their

feelings outwardly and directly without being afraid of the consequences of their
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emotional responses. Women are more emotional and expressive. So, they are more
competent in emotion expressiveness. They often incline to express their feelings

linguistically (Vainik, 2006: p. 183).

Overall, women are perceived to be more expressive than men are. According to
Tenenbaum, Ford, and Alkhedairy (2011), men and women learn the emotional
expression and the communication styles in childhood through interactions with their
family members. Particularly, children learn the appropriate and the inappropriate
emotional responses through the conversations they have with their parents and peers.
Women use more expressive and affiliative language to create a friendly relationship with
others. They view conversation and communication as a tool to enhance and create social
connections and bonds. Men, on the other hand, use more assertive language to exert
dominance and establish status. Men are more assertive and power-hungry. They view

communication as a tool to enhance social dominance.

The afore-mentioned studies give a clear picture of the most common language
differences between men and women. Generally speaking, women are different from men
in emotional expression, topic selection, and in the amount of speech. Women also differ
from men in their use of standard forms of language. These gender language differences
can cause a form of misunderstanding with communication. The way in which both
genders communicate, through verbal communication, can cause differences in the way
men and women are perceived and treated. In most professional settings, for example,
self-reliance, confidence, and leadership are desired for high-rank positions. Based on
gender, males are perceived to be more confident and self-reliant while females can be

viewed as less assertive and competent than males for leadership positions. This is one of
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the reasons why women are less desirable for high- rank positions. This gender- based
misconception helps to reinforce the stereotype about women being less competent and
confident than men can lead to an underestimation of women’s capabilities in leadership.
Knowing the language differences between men and women help lessen

misunderstanding and build a successful path of communication between them.
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Chapter Three
Textual Analysis

3.1 Introduction

The data of the study reported here is drawn from seventy reports, thirty-five of them are
reported by males and the other thirty-five are reported by females. The data collected
from the reports is analyzed qualitatively by giving a systemic description of the results.
The main focus of the research is to investigate the major linguistic differences between
men's and women's speech to answer the research questions set forth in this study. The
main research question delves deeply into the major linguistic features that characterize
women’s and men's speech by analyzing the language of the Palestinian reporters. This is
essential to find out the most common language differences between the speech of male
and female television-stations reporters. The sub-questions tend to find other differences
in men's and women's speech from angles of superiority and inferiority. By posing these
questions, the researcher tends to discover whose language is more competent and

affective.

This chapter presents the results or findings of three of the overall questions of the study.
The present chapter highlights the common language differences between the speech of
male and female television-stations reporters. This chapter is the one upon which all the

coming future suggestions and recommendations are based.
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3.2 Data Analysis

Results Related to The Main Research Question:

What are the common gender language differences among the Palestinian television-
stations reporters?

The researcher attempts to answer the main question according to the following linguistic
variables: standard forms of language, the amount of speech, topic selection, and emotive

language.

Standard vs. Non-Standard Language

Women are more status-conscious than men. They tend to gain status through their use of
language. For that reason, women tend to use more standard linguistic forms. This is
confirmed by Trudgill (1972) who states that women not only choose to use the correct
forms of language but also better and more prestigious forms. In the present study, male
and female reporters use standard language. The reporters use the standard forms of
language to deliver their message clearly and concisely. The standard language is the
language of Quran, and it is also the language we learn at schools. So, all people are able

to understand it. This is why the reporters tend to use it while reporting.

The non-standard forms of language are also used by males and females equally. Both
sexes tend to use vernacular language while reporting. The following examples illustrate

what the researcher is talking about:
This example is taken from Hani’s report:
(good morning and yatik el afyeh) .4dle Cill chlany Al Flua: o) i

(Good morning and yatikm el afyeh) Al aSudasy jodll ~lua:ailu
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Cpaliall e U gransy el s agudil zlaall oSl ) o Lo qadar g5 s
(so what is your message to the pilgrims themselves and to the people who are listening

and watching us)
Another example by Hani taken from another report:
S U Ll 5l dene ap Jualli) Adaalll o286 1 Jla
And this is taken from Dana’s:

(Mr. Ala' at first yatik el afyeh and good .dabua My 5 ddlad) dadaay ladl 8 e Jliad:asls

morning)

Both male and female reporters use the vernacular forms of language to build intimacy
with the interviewees. The form of language that is commonly used by people in
Palestine is the vernacular. It is easy to use the vernacular while communicating with
people since it makes them feel more comfortable and willing to speak freely about what
they actually feel. The reporters tend to use the vernacular to have a nice and intimate

talk with the interviewees.

The Amount of Speech

The amount of talk refers to how much a person speaks. To study the amount of speech
regarding gender means to study which gender is more talkative. As is widely known,
women are more talkative than men. A large amount of literature has proven that women
are the chattier gender. In this study, this belief is supported. The number of words each
person produces is counted to analyze the amount of talk. From this study, it is found that

women are more talkative than men. The number of words uttered by female reporters is
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6,912, giving an average of 6, 402 words per female reporter. In the male reports, 6,847

words are recorded, giving an average of 6, 301 words per female reporter.

In general, women tend to talk more than men. But to ignore the topic of a conversation
as an important influence on individual talk would be a mistake (Wright, 2002). Since the
reporters have enough information about the topic they report and do their best to attract
their audience, the researcher does not have to worry about the reporters' unfamiliarity

with the topic.

Topic Selection

According to Irvin (2013), women reporters are more likely to report soft news like
health, arts, entertainment, and lifestyles. Men reporters, on the contrary, tend to report
hard news, such as politics, war, economics, and crimes. In the present study, the topics
males and females mainly talk about are almost the same. Both sexes speak about
politics, war, and crimes. They center their words on the Israeli occupation and its crimes

of forcible displacement, cleansing and the destruction of Palestinians property.

They are one people with one cause. They suffer from the same pain and terror. So, it is
their responsibility to show the world their tragedy. It is the reporters’ responsibility to
show the world their tragedy and their suffrage. Whether males or females, they are

equally responsible to show the true picture of what the Palestinians suffer.

The Use of Emotive Language

Men and women differ in some aspects and women are different in that they are more
emotional and expressive than men. In his study, Vainik (2006: p. 183) confirms that

women are more competent in emotions and are able to produce more emotional words.
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According to Bauer et al. (2003: p. 27), women use more emotion terms to describe
external events than men do. While analyzing the reports, women are found to use longer
sentences and more words to express injustice, fear, and sadness. The following example

is taken from Samaher's report:

il ga (a1 0¥ A Clalill dulus Jady clgald Ll e daus e Al G jlas (8 Janté J il 58
s ladis puald a3l ) gl Lebitoue Jgaiy I 5 Lgual 3l il ghaad e ja (99 i o sl
Bonbon GLY aa e Blaall S a gl 5 aa 5Ll agale aay o 8 agia e Glesa 5 gl 3 GaadU)
| guaal 536 g Uad 15 i s¥) il ge o dabey J phosa s Lale Cpmas Mo (lay i (358a I il (50

Sl lard (e 0 se Lo il Axly () shoay el (3 5 parnd 5 peiand Laadl | S a8 s S i

It is clear that Samaher uses more adjectives and verbs to express her feelings and
emotions. The reason that makes Samaher use more adjectives and verbs is that it is the
only way to use more words to express what she really feels. It is clear from the example
that Samaher is good at expressing her feelings. She is speaking about the tragedy of an
entire people who suffer from deprivation of their basic rights. She uses so toughing and
moving adjectives and verbs to do so. Men generally tend to use more nouns and some

verbs to show their emotions.

According to Hubbard (2001: p. 1427), men tend to express feelings of anger more than
women do. Holm (2001: p. 385) states that " with the exception of anger, girls are
encouraged to learn to express their feelings through words and facial expressions, while
boys are discouraged from doing so". However, in the present study, the researcher finds

that anger is more salient to females. Dana, a female reporter, expresses her anger by
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using the term flock to describe the Israeli settlers. According to Mei-rong and Hsieh
(2007), the rise of feminism makes women more independent and helps them to express
their feelings voluntarily. Whenever they experience injustice, they show their anger

directly.
There are many more examples:

This is taken from Zeyad’s report:

Ograbion ¥ Gudl) JUkY) clia agy (el Cilagia Aa ) W gsaY i clede DU 5,8 Cgianaly)

e Y g 2l e LAY Al o aglS Cilaida jall 5 Jal gad) il pdie g Apulad) claliay) o Jguaal)
This is taken from another report for Samaher:

Al Gaaaiiall 3y e 0 a8 JaY agalgy) (sedly agldly CSun Ghg B (sl Jib) 536 i oales
@AY\&GM@B#QB\F\W\ d&\id}ﬂ\iw‘;,)ﬁﬁ\@\w@uﬁuﬁﬁ

.............. JULY) (e ab i3S 7 sall g 4 3l (e el gLl agy ik ) gl B o Ll
Results Related to The Sub-Questions:

2- Whose language is powerful and whose language is powerless, men or women?

And whose language is better?

To answer this question, the researcher divides it into two parts and investigates them
separately. The first part of the question delves into the linguistic features that make the
language men and women use powerful, and the second part delves into the linguistic

features that makes men's and women's speech powerless.
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-Whose language is powerful?

It is logical to look at language differences between men and women from the angle of
superiority in societies where women are subordinated to men. Almost all communities
consider the kitchen the rightful place for women. People believe that women are
supposed to stay at home, take care of children, and obey their husbands' commands,
whereas men enjoy the senior and high-level positions. This division of the social roles
each gender plays leads to the linguistic conversational inadequacy of women (Freeman
and McElhinny, 1996). The researcher tries to investigate the validity of the claimed
language differences between men and women that make men dominate the conversation
and lead to women's subordination. The researcher tends to do so by focusing on the
following linguistic variables: directives, interruptions, minimal responses, overlaps, and

taboo language.

Direct and Indirect Speech

According to Yule (1996: p. 133), people can express their wishes, intentions, or ask for
information using more and less direct ways. He illustrates the forms a person uses in
direct speech, such as Did he...?, Are they...?, or Can you...? To get some piece of
information from others. For example, you can ask a question such as Can you give me
your phone number? and get the information you need. However, there are some
utterances formed as questions, but they are not questions; they are formed to perform
what is needed. For example, Can you pass me the salt? which is formed to make another
pass the salt. This is called the indirect speech. By using the form of question, it is
considered a polite way to pass the salt whereas the imperative form Pass the salt is

considered impolite. Another example Yule (1996) gives is You left the door open. If you
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tell a person who has just come in and left the door open that, he will understand it as a
request and not as a statement. You ask that person to close the door in a nicer and
indirect way. Haas (1979) states that men tend to use direct questions, requests, and
commands. Women, on the contrary, are more likely to use indirect questions and
requests. This view is supported in the present study. In the study, five indirect statements

occurred; all of them are used by female reporters.

¥ Aale 3iaa Aald) g ava i Jlas | gllual Ll JOUaY) dagSa J ol Allida grany du ogil) Jles¥) odaz4dl

A0 ggall Jlas V) o da Jia by ghad Lalal (o gra Adsral) JR1 ¢
sl il s e lajae sk dalidl 638 Fagail) 330 8 jall el 138 iny JYEY Lo Sle

Gl ddhia b () 296 Cua & aaailly 9 Atal) allae & Gl pad Glaaly GEESE Al A oo LAl
S il giaall oda B Cuat L) agall 4y Sue Clliaia g A g Sl iyl ga GUia £ )5 AT il JR2a1 3 galad)

A U Y oy ‘;é

Dana, a female reporter, uses the indirect style to get more information about the topic
she and her interviewee speak about. Dana is trying to get more information about the
changes the Israeli occupation makes in Jerusalem. She gets the information she needs in
a more polite way. Eckert & McConnell-Ginet (2003: p. 158) state that women tend to
use more indirect speech style to show respect and politeness to others. Dana uses
communication to build a relationship and do intimacy. Her communication style shows
her need for need for connectedness. She communicates with others to build a rapport
that encourages responses because they are able to show empathy and connection. She
uses the indirect style to gain information and enhance her social connections and create

relationships. That is why Dana uses the polite and the indirect style in conversation.
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Minimal Responses

According to Reid (2008: p. 8), minimal responses are verbal and non-verbal indicators
of a person’s co-participation in a conversation. Minimal responses are used to “increases
immediacy, signals that the listener comprehends the speaker’s message, and reinforces
the speaker’s role in a conversation" (Andersen, 1999: p. 201). According to Maltz and
Broker (1982), women tend to use more minimal responses than men. It is not the case
here in the present study. The number of minimal responses used in this study are thirty-
seven, twenty-four of them are used by males and the rest thirteen are used by females.
The minimal responses used in this study are “sure”, “of course”, “yes”, “no”, “aha”,

“okay”, and “right”.

The most frequently used response is “yes”. It is used by both male and female reporters:
It is used nine times by female reporters, (used by two females), and seventeen times by
male reporters, (used by five reporters). “No” is used three times by a male reporter. “Of
course” is used twice, one time is by a female reporter and the other one by a male
reporter. “Sure” is also used twice but by two male reporters. “Okay” is used twice by
two female reporters. “Right” and “aha” are both used once- “right” is used by a female

reporter, and “aha” is used by a male reporter.

Minimal responses have different functions for they have different forms. In his research,
Gardner (2004) states that yeah (yes) is used to show agreement and acknowledgment.
The listener uses it to support the current speaker and encourage him to speak. In the
present study, both male and female reporters use “yes” to show agreement for what is
already said whether by the anchor or the interviewees. They use “yes” to confirm that

the message is being received.
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fall 238 B ae (e dacgadal)

el amYl die (il gall Jians 3 2 g U b (lal pall 4o iy (530 (il ALV s

It is clear that Mohammad uses the minimal response (yes) to indicate that he understands
the question the anchor is asking. “Of course”, “sure”, and “aha” are used to show
agreement as well. And ““alright” is used to show agreement, but “alright” indicates that
the female reporter has a tendency to gain the floor. “Okay” is used to change the topic of
the conversation. The reporters use it to gain the floor and ask the current speaker another

question. “No” is used to show disagreement with the current speaker.

As it can be noted, minimal responses can be divided into two main groups in terms of
function: one is to indicate agreement and acknowledgement, encouraging the current
speaker to continue; the other to show disagreement, interrupting the current speaker and

being dominant in speaking.
There are more examples of the use of minimal responses:
This is taken from another reports by Mohammed:
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And this is taken from Sali’s report:
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Interruptions and Overlaps

It is better to analyze interruptions and overlapping in terms of turn-taking and
speakership. In conversations, there are many ways of taking turns. Turn-taking is
arranged in two distinct ways; either the current speaker gives the floor by choosing
another one to speak, or the listener chooses himself to speak. In the second case, turn-
taking attempts start with an overlapping speech either when the current speaker is close

to ending his turn or before the current speaker finishes his turn.

Interruptions

According to West and Zimmerman (1983, 1975), interruptions occur when a listener
violates a speaker's turn, and thus the current speaker cannot continue speaking. It is
when the listener intrudes into the current speaker's turn. They find that men tend to
interrupt women more than women do. Different linguists interpret interruption from
different angles. Some linguists like West and Zimmerman (1983) and James and Clarke
(1993) consider interruption as a way to dominate a conversation, whereas Tannen (1993)
considers it as means for maintaining a conversation and supporting the speakers.
According to Holmes (2001), men in conversations tend to be competitive and try their
best to dominate the conversation. That way they will prove themselves as superiors.
Women, on the contrary, tend to be cooperative and try their best to keep the harmony of
the conversation and build rapport talk. Romaine (2000) and Bonvillain (2008) reveal
that in mixed-sex conversations women are more likely to be interrupted by men, and
men do not allow to be interrupted and succeed in either gaining the floor from women or

in keeping their turns when get interrupted. This difference in men's and women's speech



63

is due to women's subordination to men for the low social role women play in society

(Holmes, 2001 and Bonvillain, 2008).

In this study, there are twenty-three interruptions in the reports; twenty-two by men and
one by women. What is interesting here is that seven out of the twenty-two of men's
interruptions are towards women while there is no instance of interruptions initiated by
women towards men. There is one incident of interruptions initiated by a female anchor
to a female reporter, and it is to facilitate the communication and to encourage the
reporter to give more information. The following example is taken from a report reported
at Palestine channel, August 27", 2018. There are two females- Kristine the reporter, and

Duha the anchor
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There are eighteen incidents of interruption initiated by male anchors to male reporters.
There are also three instances of interruption initiated by male reporters to their
interviewees. Their attempts of interruption are for gaining the floor and dominating the

conversation. The following example illustrates the anchor attempt to dominate the
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conversation by interrupting the reporter, Hani. He tries twice to interrupt Hani until he
succeeds in the third time. The anchor uses interruption to dominate the conversation and

speak about another topic with another reporter.
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The claim that men do not allow to be interrupted is clearly illustrated when Salam, a
male anchor, tries to interrupt Mohammad, a male reporter , but he refuses to give up the
floor and insists to continues his talk until he finishes what he has to say. Consequently,

the speaker switch fails and attempt of interruption is unsuccessful.
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The results of the study confirm other studies' findings that men tend to interrupt others
more than women do. This result supports the view that men use interruption to
dominate. Each time they interrupt, their goal is to take the floor from others and ask
certain questions to get specific answers. Palestine is a patriarchal society where men
hold dominance and power. Palestinian males are competitive and hierarchal. They
cannot allow women to take the lead and play a full role in society. Even in
conversations, they refuse let women take the lead and control the conversation. They
always tend to interrupt to gain the floor and be dominant. Men do not show dominance
over women only, but also amongst themselves. In some cases, they refuse to give up the
floor and continue to speak. In other cases, they keep interrupting until they successfully

gain the floor and control the flow of conversation.

Overlaps

West and Zimmerman (1975) define overlaps as "instances of slight over-anticipation by
the next speaker: instead of beginning to speak immediately following current speakers’
turn, next speaker begins to speak at the very end of current speakers’ turn, overlapping
the last word (or part of it). Hutchby and Wooffitt (1998) and Bonvillain (2008) compare
and contrast overlapping and interruptions. According to them, overlapping occurs when

the next speaker fails to recognize the end of the next speaker's turn, and that most
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overlaps occur during transitions of turn-taking, and they are only wrong estimations of
the right time of the next turn, whereas interruptions are considered as a violation of the
current speaker's turn. In his study of talk between couples, Fishman (1983) finds that

women do their best to catch the listener's attention and respond to the talk, and to show
they are listening, they use more minimal responses like “yeah”, “em”, “ok”, and “that's

right” during the current speaker's turn as a strategy of encouraging the speaker to go on.

The study presents six overlaps; two are used by male reporters and four by female
reporters. One of the overlaps in males' speech is used within the interlocutor's speech
where he uses the minimal response “yeah”. And the other one is used at the end of the
interlocutor's turn. On the other hand, female reporters use the four overlaps at the end of
the interlocutor's turn. It is clear that women's overlapping speech indicates their desire to
gain the floor and dominate the conversation, whereas men's attempts are for gaining the

floor and for showing interest and support.
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According to Tannen, it is women who are supposed to keep the flow of the conversation

and be intimate, cooperative and a rapport-builder. In the present study, the opposite
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occurs; women use overlaps to gain the floor and dominate the conversation. In the
earlier example, Dana, a female reporter, overlaps the last word trying to gain the floor
and ask another question. The sensitive nature of the topic Dana speaks about is probably
the reason which makes her try to gain the floor and dominate the conversation. She
keeps overlapping to get more information about the topic. By overlapping, she gets the
chance to gain the floor and ask and know more about the changes the occupation makes

in Jerusalem.

Taboo Language

According to Hadian (2015), taboo language refers to "the emotionally powerful
utterance, offensive words and phrases or to the emotionally harmful expressions that are
understood as insults. According to Jay (1999, p. 84), people are as emotional animals
who can express everything they feel from anger and fear to anxiety and stress. Language
is a perfect tool to do so. People can use taboo language to achieve these purposes
successfully. Taboo language helps its speakers to express their strong emotions or have
an emotional effect on listeners. It is widespread that men tend to use more taboo words
than women. "Men curse more often than women; men use a larger vocabulary of curse
words than do women; and men use more offensive curse words than do women" (Jay,
1999: p. 166). Women, on the other hand, are supposed to be more polite, more refined,
and more ladylike. They should not swear, pun, or use vulgar or taboo terms. In the
present study, there are hardly any taboo words or expressions recorded in the reports.
One female reporter "Dana" uses insults to attack the Israelis by referring to them in
unpleasant terms. For example, she uses the term squatters to compare them to the flock

of sheep. This term is used to diminish and belittle the Israeli occupation. The following
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examples are taken from reports reported by Dana at Palestine channel, August 19" and

30", 2018 respectively.
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The results from the study reveal that taboo language is not limited only to men. The use
of vulgar terms and taboo language today can be used equally by men and women, boys
and girls. Life changes through the passage of time, and people also change. People these
days do not have the same look they had in the past for women who curse and pun. It is
quite normal to see a woman curse and pun these days. Even for the Palestinian females,

after they get their rights; especially the right to expression and speech.

-Whose language is powerless?

It makes sense looking at language differences between men and women from the angle
of inferiority. Women are subordinated to men due to the social role each plays in
society. Men's superiority over women leads to women linguistic conversational
deficiency. Lakoff (1975) argues that women's language differs from that of men in its
lack of authority and assertiveness. She states some linguistic features that are typical of
women's language and indicate women's uncertainty. She refers to these linguistic
features as women's language, and they include specialized vocabulary, expletives, empty
adjectives, emphatic stress, tag questions, super-polite forms, hyper-correct grammar,
hedges, humor, and intensifiers. O'Barr and Atkins (1980) refuse to refer to these

linguistic features as women's language but as powerless language. They believe that the
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use of certain linguistic features makes women's language powerless, including hesitation
forms, disclaimers, hedges, and tag questions. The researcher tries to investigate the
validity of the claimed language differences between men and women that weaken
women's language and thus make women more powerless. The researcher tends to do so
by focusing on the following linguistic variables: specialized vocabulary, expletives,
empty adjectives, emphatic stress, tag questions, super-polite forms, hypercorrect

grammar, lexical hedges and fillers, humor, and intensifies.

Specialized Vocabulary

Lakoff (1975) claims that " Women make far more precise discriminations than do men".
She states that precise color terms, such as mauve and lavender are considered as a
typical female linguistic feature . This means that women are better in naming colors and
that they have richer vocabularies. This study shows that neither males nor females use
such color terms. There are no precise color terms recorded in any report. There is no
evidence to show that women "have richer vocabularies in areas that are traditionally

female specialties™ (Crawford, 1995: 24).

Specialized vocabularies are used regarding the language of reporting. Both male and
female reporters, look at table 1 & 2, use specialized vocabularies, such as when
discussing politics. The number of specialized vocabularies recorded in the female group
is the same number of specialized vocabularies recorded in the male group which is eight.
The following examples show some of these vocabularies used in the reporters' language.
The examples are taken from reports reported by Amani and Zeyad at Palestine Today,

August 19" and 27", 2018 respectively.
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It is normal for a group of people who work together to create and develop some shared
and specialized vocabularies. For reporters, it is a good thing to be familiar with such
vocabularies and become a member of the group. But at the same time, it is their duty to
communicate clearly and effectively. It is their responsibility to make the audience
understand what they say without difficulty. It is their job to make the audience enjoy by
using the language clearly and accurately. So, one good thing to make is avoiding jargon.
The terms Zeyad and Amani use may be difficult to understand for an ordinary listener

and a viewer.

One thing to speak about is that men are the ones who suppose to show interest in politics
and news. They are the ones who need to use more specialized vocabularies than women.
The results of this study do not support this claim. It is probably because women also
play an active role against Israel. They lead struggles against the Israeli occupation. They
also participate in the Palestinian revolutions and uprisings, including Al-Agsa and the
First uprisings. They also found charitable institutions that provide welfare for the
martyrs and prisoners’ families. As it is noted, women are involved in politics and play
an active role in political life. It is probably the reason why female reporters use

specialized vocabularies while discussing politics.
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Expletives

Swearing is considered by many people as bad language. It is ugly, not appropriate, and

is associated with low social status and low prestige. A person who keeps swearing is

seen as having an inadequate vocabulary, is uneducated, and belongs to the working

class. Swearing is more common among men for it is associated with manliness,

toughness, and strength. Men tend to swear more than women do, and that they use more

offensive and stronger expletives (Schippers, 2013). Women, on the other hand, tend to

use milder expletives than do men (Lakoff, 1975). According to her, expressions like oh,

my dear or oh, my fudge is a characteristic of female language. No such expressions are

recorded in any report, neither in the female group nor in the male group.
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As it can be noted from the results of the study, the number of swear words is very slight,
and there is no kind of milder expletives to be found. What is allowed to say and what is
not allowed is generally defined by the cultural context in every society. The cultural
context forms people's actions, such as the differences between men and women, the
power relations between people, what is prohibited and considered as taboo and what is
preferred to say in a certain situation (Hagen, 2013). In this cultural context, it is good to
have some knowledge about power relations for powerful speakers are allowed to curse.
They are free to curse for they suffer no social consequences for doing so. People in low
class also can curse for they have nothing to lose. According to Jay (1999), people in the
middle class are the most anxious about swearing. They fear the reaction of their superior
if they lash out some swear words in their presence. In case of the Palestinian reporters,
they are occupied by Israel, and they fear punishment if they swear or curse it. Most of
the reports are about the occupation's crimes to Palestinian, and if the reporters try to

express their feelings by cursing Israel they may be arrested or assaulted.

The Palestinian men and women have both suffered from occupation, but the Palestinian
women suffer the most from the Israeli occupation. They get killed, wounded, arrested,
and tortured. The occupation does not care if these are women, children, or sheiks. The
Israelis kill and torture anyone who fights for his/her country. The same thing goes for
the female reporters when trying to defend their country by words or trying to tell the
truth about the occupation’s crimes, they get killed, harmed, or arrested. Some examples
of Palestinian female reporters who were arrested by occupation are Umayma Sawalha,

Istabraq Al Tamimi, and Bushra Altaweel.
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Empty Adjectives

Lakoff (1975) states another typical linguistic feature of women's language, empty
adjectives. According to her, women tend to use adjectives like charming, adorable, cute,
and divine more than men do. Jespersen adds other adjectives like lovely and wonderful
and explains that women tend to use such adjectives for exaggeration and superficiality
(as cited in Bonvillain, 2008). Besides their literal meaning, Lakoff (1975) states that
such adjectives express “the speaker's approbation or admiration of something™. Lakoff
identifies some neutral adjectives that both men and women use them alike and some

other adjectives used by women only.

Neutral Women only
great adorable
terrific charming
cool lovely
neat divine

sweet (Lakoff, 1975).

In the present study, female reporters tend to use more adjectives such as, sacred and
holy. Such adjectives are not counted as empty adjectives, but they can be considered as
typical female adjectives. Men, on the contrary, seldom use adjectives. From the reports,

women use the words sacred and holy forty times, while men only use them nine times.

Women tend to express their feelings and things using more words, and this is why they

use more adjectives in their speech (Xia, 2013). In the case of female reporters, they use
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the word holy to describe Al-Agsa Mosque. They reflect its importance and religious
significance by using the word holy. There is another adjective found twice in men's

reports and is not found in female reports- remarkable.

Emphatic Stress

Lakoff (1975) states that women tend to emphasize certain words by tone. Lakoff
identifies emphatic stress as a typical feature of women's language. In the present study,
women tend to give emphatic stress to certain words whereas men do not use such a
linguistic feature. In the following examples, Mariam and Amani intensify the meaning
of certain words by placing stress on them. The words really, sharp, and never are said
with an emphatic form, and someone can tell by noticing how Amani and Mariam

pronounce them slower and louder.
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In the first example, Mariam tries to make the situation look worse by stressing the word
sharp. By doing so, she makes the medical condition of the prisoner look worse than it is.
In the second example, Amani stresses the word really to make people believe that the
same thing happened in Gaza before, and it is not something new. The use of this

phenomenon which Lakoff refers to as speaking in italics indicates powerlessness. Using
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this linguistic feature makes women powerless as well. According to Lakoff, it indicates
their lack of confidence and uncertainty of their self-expressions. It is probably because
they lack confidence in what they are saying and their fear of not being convincing. This

lack of confidence is possibly because of their perceived lower status to men.

Tag Questions

Tag questions are not real questions nor real statements; they lie in the middle. A tag
guestion is a yes or no question added at the end of a declarative statement. A question
tag is used in ordinary speech, and its function is determined by the speaker's intention. It
can be used to get an answer from the addressee when the speaker wants him to either
correct or confirm his statement. The speaker is hesitant and uncertain about his
statement, and thus he needs confirmation from the addressee. The speaker uses a rising
intonation in this case. In another case, if the speaker uses a falling intonation, he waits
for agreement and confirmation to his statement (Thorunbury, 2006). Many linguists,
such as Lakoff consider tag questions as hedging devices that indicate uncertainty and
unassertiveness. She states that women's use of tag questions is a sign of a lack of power
and indecisiveness. They refuse to take a decision instead of their interlocutors. Rather,
they invite the addressee to confirm the statement, either by correction or by
confirmation. Women tend to use tag questions to facilitate the conversation (Cameron et
al., 1989). According to Holmes (2001), while men use tag questions for speaker-oriented
purposes to confirm the information of their statements, women use them for addressee-
oriented purposes to invite the addressee to engage in the talk. Holmes (2001) considers
speaker-oriented tags as modal tags that seek more information from the addressee.

Addressee-oriented tags are affective tags that have two functions: the facilitative
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function to involve the addressee in the conversation, or a sign of politeness to soften “the

force of a command of criticism™ (Chouchane, 2016).

In the present study, three tag questions occur; the three of them are used by female
reporters. The tag questions women use are facilitative and have an affective function to
involve the interviewees in the conversation and make them part of it. Women approach
conversations with the goal of negotiating for closeness and preserving intimacy. They
seek to build a relationship and respect in conversations by structuring communication.

This is why they make sure to involve others in conversations.
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Apparently, the number of tag questions used in the study supports Lakoff's (1975) claim

that women tend to use more tag questions than men do.

Super-polite Forms

Another feature of women's language is their use of super-polite forms. According to
Lakoff (1975), women are more polite than men. Women's politeness appears when they
employ more than one sign of politeness in their speech, keep apologizing, avoid dirty

words, use euphemisms, and so on. This is supported by Brown (1980) who states that
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women tend to use more politeness strategies than men do. The present study shows that
women are more polite than men . Women use more polite forms and words. Consider
the following examples, taken from reports reported by Dana and Bakr at Palestine

channel, August 25" and 30", 2018 respectively.

The following dialogue is between Bakr and his interviewee:
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And this dialogue is between Dana and her interviewee:
Aalua oy 5 Adlal) ddany Lol Do Sl
Adlall clidany 5 clalin deuyede

O Y el (3ilas A8 5 are i Jee ) ellal Ll oA Y A gSa 58 Ailide zeany B sqil) Jlae Y1 o2az4dl

_%J}&J\ Al ! aMdLBJ#&WOﬂ@M\JM

O 5 mid S 5 ilimia L shan 5 Aaly dalis Lebae 5 Lele gl SO Y) Claaaall 5ol JY Al Ll g3

Goohl) 2a e ) e a5 el pane b s b G | sles Al o | yes Lo

sl eSe il Lo slyl o Gl 5 Al allae it oantl) SR da gSa a5 13 Syl

glin s 5 ) sum o3n al S Lipaliie 3 Agdle (i) dlany 5 cilaliay¥) oda JS e dll ) 84



78

One thing that can be noted here is that Dana shows a lot of respect in her speech to her
interviewee through several ways, one of them is that she uses a lot of polite forms to
welcome and thank him, ask him indirect questions, and waits for him until he finishes
his sentences and does not interrupt him. The language of the reports being analyzed

includes more super-polite forms in the female group than in the male group.

Generally speaking, women tend to be polite and soft-spoken and use more courtesy
words than men do. The reason for this is that they need to be respected and well treated,
and play an active role in society. All Of this reflects their need for closeness, connection,
and relationship. The way to accomplish this is by avoiding aggressive language and dirty

words that show dominance, status, and power and being polite and soft-spoken.

Hypercorrect Grammar

Women's language tends to be grammatically correct than men's. Women tend to correct
their grammatical mistakes while speaking. They tend to use correct, better, and
prestigious forms of language. Women resort to language due to the powerless position
they occupy in society (Trudgill, 1972). They attempt to advance their power through
language, and that way they can enhance their social status and position. In the present
study, women make seventeen grammatical mistakes. Among of which, there are three
attempts from female speakers to self-correct themselves. Men, on the other hand, make
twenty-one grammatical mistakes. Among of which, there are two attempts from male
reporters to self-correct themselves. This indicates that females pay more attention to the
language they use, and are more likely to use correct grammatical forms. The following
examples show some of the self-corrected grammatical mistakes made by male and

female reporters.
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The Palestinian society, like any other society in the world, tends to favor males to
females in employment opportunities. People believe that men are more competent,
assertive, and self-reliant than women. Thus, men are seen as more desirable candidates
when applying for certain positions and jobs. This leads to the thinking that men and
women have different traits and that the traits men possess are more valued than those
possessed by women. It is why men are perceived to be more important for professional
success. To help change this way of thinking, women resort to language to enhance their

status and well-being.

Lexical Hedges and fillers

Lexical hedges and fillers are identified as vocalized pauses like “ah™, “uh”, “umm?”,
“er”, and “yeah”. Any other meaningless words and phrases that fill a silence are
considered forms of lexical hedges and fillers. Lakoff (1975) identifies hedges as another
feature of women's language. Hedging includes expressions as "you know", "you see",
"kind of", "sort of", and "well". Hedging also includes disclaimers as "l guess”, "I think",
"perhaps”, and "maybe" (Bonvillain, 2008). Lakoff (1975) states that the use of hedges

and fillers weakens the force of an utterance and indicates women's uncertainty, lack of

confidence and power, and their feeling of social insecurity. Holmes also states that the
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use of hedging devices "weaken the strength of an assertion™; however, they can be used

for other functions as attracting the addressee's attention or involving him in the talk.

While analyzing the reports, the lexical fillers like "you see”," I know", "kind of", and
"sort of" are not found. However, other vocal fillers like "um™ and "uh" are easy to find.
It is easy to find them, but it is difficult to interpret them for they have different
functions. According to Chouchane (2016), if the vocal fillers occur at the beginning of a
sentence, they mean a yes answer. But if they occur within the same speech, they are
considered as fillers. Hence, the researcher has done the count on this basis. In the present
study, men use much more vocal pauses than women do. The most frequent lexical
feature here is "uh™ used by male reporters 208 times and 196 times by female reporters.
There is another form recorded in the female group which is “um”. Kristin, a female
reporter, use it only one time. The two sample speeches of Sally and Mohammad below

illustrate clearly the frequency of these features.
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Some scholars (Oomen and Postma, 2001) attribute the causes of fillers to three reasons:
divided attention, infrequent words, and nervousness. The case in which a speaker tries to
focus on several points of interest at the same time called divides attention. This
phenomenon occurs when someone in the audience tries to distract the speaker’s attention
or when something unanticipated occurs. That time, the speaker directs his/her attention
to something else, and often filler words take place in his/her speech. Filler words also
occur when a speaker uses words that he/she rarely uses. This phenomenon is called
infrequent words. Infrequent words refer to the words we do not often use, and thus they
are foreign to our mental dictionaries (Duvall et al., (n.d). Filler words will then appear
when the speaker finds it difficult to process a word. This means that the speaker's brain
cannot identify the word and as a result, he/she will pause and use a filler word until
he/she finds the word and uses it. Another reason for filler words is nervousness. When a
person is nervous, the frequency of filler words will increase. Nervousness occurs due to
the infrequent words or due to glossophobia- the fear resulted from public speaking
(Garcia et al., 2013). This fear affects the speaking ability of the speaker and often causes
dysfunctional speech disorder. This disorder leads to a quivering voice and a vocalized

pauses ( in a form of filler words).

In the case of the reporters, both males and females speak quickly because of
nervousness. This nervousness is probably caused by the fear of public speaking which in
turn leads to the use of filler words. It is commonly generalized that men use language to
exert dominance and show power. They are perceived to be more assertive and competent

than women are. Thus, they are the ones who suppose to speak with authoritative tone
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and use few number of fillers. The results of this study show that men use more fillers

than do women.

Humor

Humor is to say something funny to make others laugh. Lakoff (1975) claims that women
lack a sense of humor- they do not tell jokes nor understand them. Some studies reveal
that men in mixed-sex conversations tend to use humor more than women do (Simpson,
Gangestand, Christensen, & Leck, 1999; Robinson & Smith-Lovin, 2001). The present
study reveals that neither women nor men use humor in reporting. Males and females
report news, and news generally talks about sensitive and serious topics. The reporters
speak mainly about the Israeli occupation's crimes to Palestinians. They speak about the
suffering of the Palestinian people due to the ongoing destruction of their houses and the
expansion of the settlements on their lands. They also speak about the young people who
fight and die for their country. Thus, it is important for reporters to take things more

seriously.

As it can be noted here, the reporters speak about humanitarian issues that evoke
emotions of pity and compassion. The widespread belief that men are funnier than

women cannot be supported here.

Intensifies

The last feature of women's language is intensifiers. Intensifiers include words, such as
“very”, “extremely”, “rather”, “absolutely”, “completely”, “not at all””, and “really”.
According to Thornbury (2006), such words are used to "modify adjectives, adverbs, and
verbs by heightening or lowering their intensity". Lakoff (1975) claims that women tend

to use more intensifiers than do men. Jespersen (1922) and Lakoff (1975) state that
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women tend to use intensifiers like "very"”, "extremely”, and "so" for hyperbole and
exaggeration. Women tend to use such words to reinforce and exaggerate their
statements. The lower position women hold in society make them resort to language.
They use intensifiers to empower their speech and thus improve and secure their social
status. Their subordination to men make them resort to using less powerful speech, and

one feature of powerless speech is the use of intensifiers.

There is a number of eleven intensifiers used in the reports, nine of them are used by
male reporters, which invalidates Lakoff's claim that women are more likely to use
intensifiers than men do. The report's analysis reveals that five male reporters use the
intensifiers “very”, “really”, “completely”, and “highly”. And one female reporter uses
the intensifiers “really” and “not at all”. Males use "very" more often than any other
intensifiers, while women use “really” and “not at all” once. In the following example,
Mohammad uses "very" to boost and intensify the meaning of his statement. Mohammed
says that the high prices in Gaza make people reluctant to buy sheep. By using the

intensifier “very”, he delivers his message successfully.

Loc 1o &l yo yrual) 108 g adl jo a8 )l 138 2y Coial g pailid ded ) coad 5 pailin Am )l e Jl s
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Exaggeration and boosting reach a peak in Amani's Statement when she uses two
intensifiers to describe the peace agreement between the Israeli occupation and Islamic
Jihad Movement in Gaza strip. She tends to use more intensifiers to indicate the

seriousness of the situation.
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3- Who uses more rhetorical devices, men or women? Do you think that women's

language needs to be improved?

The researcher tends to adopt rhetorical analysis as the primary approach to answer this

question. Answering this question will help developing insight into particular forms of

language used by males and females with respect to their use of rhetorical devices.

It is commonsensical to look at language differences between male and female reporters
taking into account their use of figurative language. Reporters use language to inform the
audience of what is happening in the world. By doing so, they tend to elicit emotion from
the audience and engage their loyalties. They use the art of persuasion to achieve the
intended goals. Wherever there is rhetoric, there is persuasion. It is referred to rhetoric as
the art of persuasion for it is used to persuade others to adopt an idea and then act in a
way that is consistent with that idea. It is important to find whether male or female
reporters use more rhetorical devices to know who is more persuasive and whose
language is better. From the question, someone can conclude that men use more
rhetorical devices than women do. As been mentioned earlier, women are powerless due
to the social role they play in society. Their weakness affects the language they use. Thus,
it is normal to believe that men's speech is better and more persuasive than women's. To
investigate the validity of that claim, the researcher tends to do so by focusing on the
following rhetorical devices: metaphors and similes, personification, euphemism,

parallelism, pronoun, rhetorical question, allusion, and metonymy. These are the most
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commonly used rhetorical devices, and they are widely investigated by numerous

researchers.

Metaphors and Similes

These rhetorical devices are used to make a connection between two dissimilar things. On
the one hand, a simile is used to create a resemblance between two different things by
using 'as' or 'like". Speakers use similes to describe things concisely and effectively.
Similes help the speakers to create a simple image within the listeners' minds, which

make them eager to listen more from the speakers.

A metaphor, on the other hand, is used to compare one thing as being another thing.
Speakers use metaphors to describe things more creatively and comprehensively.
Speakers also use metaphors to describe things in a way that is not possible using literal
language. Metaphors help to bring the image closer to the listener's mind and thus make it

easier to understand.

In the present study, there is a number of sixteen metaphors used in the reports, eight of
them are used by male reporters, and the other eight are used by females. The following

examples show some metaphors used in the reporters' language:
1- Hope is compared to the air we breathe. (Je¥) @i o) usil) Jsla)
Dana, August 19", 2018

With this sentence, Dana describes hope as important and essential just by comparing it

to breathing. Hope is as important as breathing.
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2- People's determination and steadfastness is compared to a wall.

Abu-Ghazaleh, August 29", 2018

With this sentence, Zeyad describes people's determination as solid and strong by
comparing them to walls. The two examples show that Dana and Zeyad help to create the
images within the listeners' minds, which make them more interested in the reports. The
reporters create simple images from everyday life to make it easier for the listeners to

identify the similarity between the two things.

Both female and male reports use the same number of metaphors. The use of metaphors
is a sign of powerful speech. Women tend to be more expressive, and it is expected that

they may use a great number of metaphors.

personification

Personification is used to speak about an object or an idea as it has human characteristics.
Personification is a decorative device that is used to give a deeper meaning to texts. It
gives life to lifeless texts and makes them more vivid. Speakers use personification to
bring inanimate ideas and objects to life. That way it becomes easier to understand them
for they have become humans and possess human qualities. The use of personification

helps to deliver a message and achieve a goal in a new and creative way.

In the present study, there is a number of sixteen personifications used in the reports,
eight of them are used by male reporters, and the other eight are used by females. The

following examples show some personifications used in the reporters' language:



87

1- Gaza is compared to a person saying goodbye. (Lelagdi s 3o gasi1Ka)

Samaher felfel, Al-Agsa TV, August 19", 2018

With this sentence, Gaza, which has no real life, is spoken of as though it is a person who
saying goodbye. Samaher tends to use this personification to show that Gaza is also sad

about its young people's martyrdom and wants to say goodbye.

2- Health care system is compared to a patient whining. (< siw dia o daaall &8l )

Basel Abu-Tawaheen, Al-Agsa TV, September 6%, 2018

With this sentence, the healthcare system is spoken of as though it is a patient whining.
Basel uses this personification to show the lack of health services in Gaza, and that
people who are in need of health services as the patient who in need of medicine. The
reporters use personification to draw a more detailed and creative image within the

listener's mind, and this will make the listener more interested in the text.

The use of personification indicates power. Using this figure of speech makes its speakers
powerful as well. Both male and female reporters use the same number of
personifications. They both tend to be more expressive while reporting to deliver their

message creatively.

Euphemisms

Euphemisms are sweet, soft, or milder words used to substitute the undesirable terms. To
speak euphemistically means to avoid the words that are considered blunt, harsh, vulgar,
and direct with less direct and more polite terms. Speakers usually use euphemisms to

avoid hurting or offending the listeners. Abu Hammad (2007) states that there are many
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reasons behind using euphemisms, such as to substitute taboos and profanity, to save

one's face, and to not hurt others.

According to Carli (2001), women tend to pay more attention to the language they use
than men do. And they are more expressive, sensitive, and courteous than men are. This
gives a reason to believe that women tend to use euphemisms more than do men. The
present study confirms the previous hypothesis and reveals that female reporters use more
euphemisms than the male reporters. The number of euphemisms found in the female
reports is twenty-two whereas the number of euphemisms in the male group is six. The

following examples show some euphemisms found in the reporters' language.
The martyr who was ascended yesterday (¥ 8 (A3 sl nlad sl 2gll)
Samabher Felfel, Al-Agsa, August 18", 2018

With this sentence, Samaher uses the word ascended instead of killed to show that the
martyr goes to a better place than the earth. The use of this word is to soften the

unpleasantness of reality that Abu Fatayer is dead.

The UN describes the crime as an ethnic (2 i Lol saaiall adY) Lgiday )

cleansing
Zeyad Abu-Ghazaleh, Palestine Today, August 26", 2018

With this sentence, Zeyad uses the word ethnic cleansing instead of genocide to soften
the cruelty of the act. He tends to use this word to show that the UN does not care to take

action against the military forces' crimes to people of Rohingya.
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There are many more examples:
These are another examples taken from other reports by Samaher:
(the apartheid wall) Ji30 ) ¢ o @l J ¥ ladll e adlay oS aaly asiall g < S5 LS 50 jalan

(is going to die) 3_xaY) daaall o2 3 Adlaia £ g 4l Ll ol 8l) (e oS s OIS 98 52 jalew

Parallelism

Parallelism refers to the expression of two or more ideas in grammatically parallel form:
noun with a noun, verb with a verb, and phrase with a phrase. Parallelism is constructed
by combining clauses with coordinating conjunctions, such as “for”, “nor, “but”, “and”,
“or”, “yet”, and “so”. The use of parallelism makes the text more organized and ordered
and gives it a sense of rhythm. Parallelism is used to indicate that the ideas the speaker
states are equally important and have the same level of significance. The same pattern of

words for two or more ideas indicates that they are equally important.

In the present study, a female reporter uses parallelism just once. The following example

shows the parallel construction found in the female's report:

b ol dal e Vs Gapdiadl 5 3aal gl draad) 8 el &G0 &) OV 2l o) e can i jalaw
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Samaher uses the same parallel construction by using the same verb with three different
ideas. The use of parallelism helps Samaher to give different and new information about
Abu Fatayer but in an organized and elegant way. By stating these ideas in grammatically

parallel form, Samaher shows that they have the same level of significance.
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Pronoun

Pronouns are words used to replace other words, such as nouns, other pronouns, or noun
phrases. Speakers mainly use them to avoid being repetitive, as they do not have to repeat
the same words again. According to Collins (1990: p. 28), there are several types of
pronouns: personal, reflexive, possessive, indefinite, demonstrative, reciprocal, relative
and interrogative. In this study, the researcher sheds light on the subjective personal

pronouns, and specifically on I, We, and You pronouns.

The subjective personal pronouns are pronouns used to act as the subject of the clause.
The pronoun | which is known as the first-person singular pronoun refers to one's self.
Speakers use the pronoun I to refer to themselves. They use it to speak as individuals and
not as representatives of a group. According to Bramley (2001: p. 27), speakers in
political speeches use | to convey their viewpoints, show their authority, show
compassion to the audience, and tell a story. Speakers also use | to create a relationship
with the audience and bring them together, for using | make the speech looks more
personal and more intimate. Speakers also use | to distance themselves from the
audience, for it gives them a more personal voice. The use of | has an advantage for it
shows personal involvement, especially when delivering good news. And it has a
disadvantage in that it is known whom to blame when something wrong happens. In the
present study, one male reporter and one female reporter use the first person singular

pronoun I, and they use it to speak as individuals as they have something to say.

-This sample is taken from Baker's report reported at Palestine channel, August 16™,

2018. Here Baker speaks as an individual as he has something to say. He wants to report
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the latest news that occurred in Nablus. The following example illustrates what the

researcher talks about:

o wanilly cllaalll o3a 6 dkailaall Liagdi Sl cllladl) (el Ao o) S uaaliall 5 ol Ak A S
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By using the first singular pronoun, Baker tries to control the conversation and shows that
he is in charge. He detaches himself from collectivity and speaks as an individual to show

his dominance and independence.

And this sample is taken from Kristen's report reported at Palestine channel, August -
18th, 2018. Here Kristen uses the first singular pronoun to create an intimate bond with
the anchor by talking about the recent events in Jerusalem. She speaks about how
Jerusalemites celebrate Eid Al-Adha at this difficult situation under the Israeli

occupation. She politely answers his question and expresses her willingness to do so.

e 8 alall gl e i1 ey el (8 Guall 5 oa Lo 0 e Dl 4gll (5 kil ag) S e 138 iy S
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The pronoun You is the second-person pronoun, both singular and plural. According to
Bramley (2001: p. 261f), the pronoun You is very complicated for it can be used in a
general way, where You can refer to everyone. When using You as a generic pronoun, it
becomes more difficult to recognize who the speaker is referring to. They may refer to

anyone or/and to everyone. In the case of using You, the audience has to decide whether



92

they want to be part of the group or not. In the present study, both female and male
reporters use the same number of You pronouns which is three. The following examples
illustrate some examples of You pronouns taken from reports reported by Hani Fanon
and Dana Abu-Shamsia at Palestine channel, August 19", and September 61,2018

respectively.

- This sample is taken from Hani's report:

iy iy llia Ja @ iaadi e e oLall L8 Jie jeide 8 alall 3] ey linad (e afiiandy i il

faliall oda 3 Iy Lghlantialy aldd laall 5aas da)

With this sentence, by using the pronoun You, Hani makes it more difficult to recognize
who he is referring to. It is difficult to know who makes an effort to provide all facilities
to Muslims during Hajj so that they can make their religious rites with comfort. Hani’s
way of speech shows that he tries to enhance his social dominance. His style indicates

that he views the conversation as a way to establish dominance and status.

-And this is taken from Dana's report:

s clal Jg Jualii 5 cplies ae dals 5 Ll dpaal e a2y Sl @l L e dglad) il
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With this sentence, by using the pronoun You, it is also difficult to know who Dana is
referring to. It is difficult to know who wants to deliver the message. Dana tends to use
the second-person pronoun to enhance social connections and relationships. It is the

cause of one people with the same pain, with the same voice, and with the same message.
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The pronoun We refers to the first-person plural pronoun. Speakers use the pronoun we
to indicate that the situation belongs to everyone. The speakers engage the audience in
the talk and make them responsible for what is happening as well (Bramley, 2001: p.
76ff). By using the pronoun We, the speakers make themselves smaller as they are part of
the collectivity. In the present study, there is a number of twenty-four We pronouns;
fifteen of them are used by males and nine are used by females. The following examples
illustrate some examples of We pronouns taken from reports reported by Hani Fanon and

Maysa Al-Ahmed at Palestine channel, August 16" and 18", 2018 respectively.
-This is taken from Maysa's reports:

Cilhil Aol Chaill 48 die Jiny 50 @l Sl 538 al Qadaall gome conl (5 e 5l Urarelin

Mgl 5y ) gl sall 5l yl gall Ll udall o3 ol sal e Unlhiith Lalyal) 4udal) Jlec

With this sentence, by using the pronoun we, Maysa tries to involve the crew's members
when she says "we have" and make them part of the interview. When Maysa says "show
us", she involves the listeners and makes the situation belongs to them also. Both female
reporters try to enhance social connections and create relationships whether with the crew
or with the listeners. For most women, what matters most in conversations is to negotiate

for closeness and to preserve intimacy (Tannen, 1990).
-And this is taken from Hani's report:

o2 elal & zlaall el ) Goalid) (e Ugramy ol in ageadil zlaall oSl ) 4 L by s Al
Uil shaliall sda 4 agil gl o galy (3o zlaadl o Sl @llia daal i ol Aas ) e aats elulidl)
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With this sentence, by using the pronoun We, Hani tries to involve the listeners when he
says "who hear us" and engage them in talk even though their voices cannot be heard.
When he says "our message and our pilgrims™ he tries to invoke a sense of collectivity.
As if everyone has something to say and has to say something as he/she part of the group.
It is true that Hani tries to involve the listeners in the conversation, but he uses this style
of speech to transmit information. For most men, the language of conversation is
primarily a language of report: a way of transmitting information and offering advice

(Tannen, 1990).

Rhetorical Question

Speakers generally ask questions to have answers. In the case of rhetorical questions,
speakers ask rhetorical questions without expecting answers. The speakers believe that
the questions are too obvious to require answers. The expected answers are usually yes or
no. Such questions are directed to the audience to engage them without expecting a
response from them. The speakers tend to encourage the listeners to persuade them of
what the answers of the questions must be. No such questions are found in the reports

being analyzed.

Allusion

Allusions are literary devices used to refer to a person, place, event, or a piece of
literature. Speakers tend to make references (allusions) to well-known persons or events
covertly or indirectly. It is the listeners' job to understand the direct connection, where the
connection is directly stated by the speakers. Allusions become decorative devices

without the listeners' comprehension of the speakers' intention. In the present study, the
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researcher finds no sign of allusions being used neither by the male reporters nor by the

female reporters.

Metonymy

When you refer to a certain thing with another name, and these two things are closely
related, then you use metonyms. This is explained by AlmArvius (2003: pp. 27-28) as
descriptive shortcuts which means that metonyms "are words or expressions that stand
for something related to what is really meant". Kovecses (2000) also defines metonymy
as "stand for relation™ which means that "a part stands for the whole or a part stands for
another part" (Kdvecses, 2000: p. 5). In the present study, there are hardly any metonyms
recorded in the reports. There is only one metonym recorded in the study being analyzed.
One female reporter, Mariam Al-Khaleel, uses the metonym the White House to refer to
the president Trump or to the US Congress. The following example illustrates what the

researcher talks about:

I Glaall sa 83 gall 81yl Gliegd Ailanddl) dpadll Cans Gilana A Gl jaiul e Glhaidl o S5 Yia
Jal e EBG (e a3 dpbiail Adad e s ae AN 4y juall LN 43 JhaS aaal) 5 S e il e
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The White House prepared... (White House = US congress / President)

With this sentence, it is obvious that Mariam uses the white house to refer to the US
Congress or the president. It does not make sense a building prepares itself to make an
announcement it is the people in the building who make the announcement. Women
generally use more expressive, tentative, and polite language than do men in the

situations of conflict (Basow & Rubenfield, 2003). This is why they use figures of
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speech, including metonymy. Mariam does not want to indicate to the US president
personally, she uses the metonym the white house. This makes her communicate in a

more indirect and emotional sense which indicates her lack of authority.
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Chapter Four

4.1 Discussion of the Study Results:

The findings of this study have revealed some language differences between males and
females and provided some answers to the research questions outlined for this study. The

researcher attempts to give possible explanations for these results.

The main question the study tries to answer is about finding the common differences
between males and females in language use. Although there are similarities in terms of
standard vs. non-standard speech and topic selection, differences are prevalent in topic

selection and emotive language.

According to Trudgill (1972), women tend to choose better and more prestigious forms
of language. Furthermore, Trudgill argues that women tend to do so due to the
subordinate position they occupy in society. This makes women tend to secure their
status linguistically. The findings of this study show that not only women use the
standard forms of language, men also do so. The reason behind that is that reporters have
to choose their words carefully while reporting to make the story clear and unbiased. The
standard language is perfect to do so. According to Thomason and Kaufman (1988: p.
329), the standard language is linguistically simpler than non-standard language. Besides
most people find it acceptable (Rundell and Fox, 2002). It is the language of Quran and
the language of schools. So, Palestinians find it simple and easy to understand. This does
not mean that reporters do not use non-standard language. The findings of the study show

that both males and females use non-standard language. Both sexes use the non-standard
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language when interviewing others. By using the non-standard forms, they try to do

intimacy and build a good relationship with the interviewees.

Another finding is about the amount of speech which reveals that women speak more
than men do. Although the difference is slight, women remain the talkative gender. This
finding supports the general belief that women are the chattier gender. Depending on
empirical evidence or not, most people believe that females talk more than males do.
Several researchers come up with this finding that females are more talkative than males
(Wright, 2000; Masaitiene, 2012; Erni and Pasaribu 2017). However, the findings
relating to female talkativeness of both such studies and the current study cannot be
generalized because there are other studies (Kryeziu, 2015; Putri et al. 2017) that found

contrastive results indicating that males are more talkative than females.

According to Haas (1979), women tend to talk more about family, home, and feelings.
Men, on the contrary, tend to talk about business, money, and sport. The finding by Haas
is in contrast with the finding of this study where I find that both genders speak about the
same topics. The topics of their reports require them to give factual information. They are
talking about important issues relating to the status quo in Palestine. It is essential for
male and female reporters to speak about the Israeli occupation and its crimes against

Palestinians.

The last finding related to the first question reveals that women are found to be more
emotional and expressive than men. There is a universal belief that men tend to express
more powerful emotions, such as anger, whereas women tend to express powerless

emotions, such as sadness and fear (as cited in Fischer et al., 1998). In this study, women
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express anger and sadness more. Some scholars like Mei-rong and Hsieh (2007) state that

feminism helps women to express their feelings freely and openly.

The second research question is "Whose language is powerful and whose language is
powerless, men or women? And whose language is better?". The researcher makes the
question into two questions and answers each separately. As for the last question Whose

language is better, the researcher tends to answer it later on.

The researcher answers “Whose language is more powerful” by focusing on some
linguistic variables that make the speech powerful. One way to show dominance and
authority is through the use of directives. In this study, women are found to be more
indirect. Female reporters tend to use indirect statements to inquire about information
which allows for fair participation especially in terms of turn-taking between them and
their interviewees. Male reporters, on the other hand, do not use the indirect speech at all
which indicates the power of their speech. Males use language as a way to exert
dominance and show status. They are more assertive and power-hungry. This is why they
tend to use the direct speech style. Females, on the contrary,, use language as a tool to
create relationships and do intimacy. They desire to be more social and intimate in their
interactions with others. This is why they tend to be more polite and indirect in their

speech.

In terms of minimal responses, they are used by females to gain the floor from the current
speaker. Men, on the contrary, use minimal responses to show agreement, encouraging
the current speaker to continue. In this study, males tend to use minimal responses than

females do. This finding is in contrast with finding by Coates (2004) who finds women
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use more minimal responses than men do. She adds that women use them to show
support and encouragement for the current speaker. Both genders use minimal responses
to show agreement and support. But only women use such features to show dominance

and gain the floor, and that indicates the power of their language.

Another finding in the study reveals that men tend to interrupt in a conversation more
than women do. Men are more competitive and do their best to dominate a conversation,
and interruption is perfect to do so. Most of the interruptions in the study initiated by
men. Palestine is a patriarchal society where men hold dominance and power. Palestinian
males are competitive and hierarchal. They cannot allow women to take the lead and play
a full role in society. Even in conversations, they refuse let women take the lead and
control the conversation. They always tend to interrupt to gain the floor and be dominant.
Men do not show dominance over women only, but also amongst themselves. In some
cases, they refuse to give up the floor and continue to speak. In other cases, they keep
interrupting until they successfully gain the floor and control the flow of conversation.
No instance of interruptions initiated by women towards men. There is only one instance
of interruptions initiated by a woman towards another woman. Women do not much
interrupt to keep the harmony and the flow of the conversation (Holmes, 2001). Women
see the purpose of conversation to create a friendly relationship with others and to

enhance social connections. This is why they tend to interrupt less than do men.

In this study, it is found that women tend to use more overlaps than men do. According to
Tannen (1994), overlaps which take place in women's conversations are used to
cooperate with the other speaker or to show interest in the conversation. On the contrary,

overlaps which occur in men's conversations are used to dominate and reflect competition
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for the floor. The finding of this study is in contrast with the finding by Tannen (1994).
The researcher finds that women tend to use overlaps to gain the floor and dominate the
conversation. It is probably because of the sensitive nature of the topic the female
reporter is speaking about. It makes her try to gain the floor and dominate the
conversation to get more information about the topic. The overlaps in men’s speech is

used to both dominate the conversation and show support for the current speaker.

It is widespread that men tend to use more taboo words than women. According to
Trudgill (1972), women are less forceful, and thus they are supposed to be more polite,
more refined, and more ladylike. But that may not always be the case. In the present
study, female reporters use more vulgar terms. One female reporter attacks the Israeli
eight times by using unpleasant terms. This finding indicates that taboo words are not
limited only to men. The use of vulgar terms and taboo language today can be used
equally by men and women, boys and girls. Life changes through the passage of time,
and people also change. People these days do not have the same look they had in the past
for women who curse and pun. It is quite normal to see a woman curse and pun these
days. Even for the Palestinian females, after they get their rights; especially the right to

expression and speech.

Answering the first part of the second question gives a general idea about whose
language is powerful. Analyzing the linguistic features in men's and women's language
indicate that both genders use powerful speech. Considering this, the researcher further

answers the second part of the second question to identify whose language is powerless.
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The second part of the second question asks whose language is powerless men or women,
seeking to prove that women tend to use some linguistic features that make their language
weak. One way to show women's weakness is through their use of specialized terms,
particularly precise color terms. This study indicates that neither males nor females use
such color terms. But they both use the same number of specialized vocabularies when
discussing politics. It not desirable for reporters to use words that not all people can
understand. But it is typical for them to use such vocabularies. One thing to be noted is
that males are supposed to show more interest in politics and news. They are the ones
who supposed to use more specialized vocabularies than women. The results of this study
do not support this claim. It is probably because women also play an active role against
Israel. They lead struggles against the Israeli occupation. They also participate in the
Palestinian revolutions and uprisings, including Al-Agsa and the First uprisings. They
also found charitable institutions that provide welfare for the martyrs and prisoners’
families. As it is noted, women are involved in politics and play an active role in political
life. It is probably the reason why female reporters use specialized vocabularies while

discussing politics.

Another way to show women's weakness is through their use of milder expletives.
According to Lakoff (1975), women tend to use milder expletives than do men. In this
study, such expressions are used neither by males nor by females. According to Jay and
Janschewitz (2008), people tend to swear strongly to express their emotions of anger and
frustration. Since Palestinians, including the reporters, are occupied by the Israelis, they
do not dare to express their feelings freely. This is why someone can hardly find any

strong or mild expletives in the language of reporters.
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Another typical feature of women's language is their use of empty adjectives. Women
tend to use them to express their feelings and describe things. In the present study, no
such words are used neither by men nor by women. The researcher finds that women tend
to use more adjectives than men do. These adjectives are not counted as empty adjectives,
but they can be considered as typical female adjectives. Men, on the other hand, seldom
use adjectives. The women's frequent use of adjectives indicates the powerlessness of

women's language.

The use of emphatic stress makes women powerless as well. The finding of this study
indicates that women tend to use emphatic stress more than men do. They use such
phenomenon to emphasize certain words to make them look important. Lakoff (1975)
states that such a linguistic feature is powerless. The use of it will make language weak.
Thus, women will also be weak when using emphatic stress in their speech. It indicates
their lack of confidence and uncertainty of their self-expressions. It is probably because
they lack confidence in what they are saying and their fear of not being convincing. This

lack of confidence is possibly because of their perceived lower status to men.

According to Novotny and Zonojmo (n.d), a question tag (or tag question) is a little
question we add at the end of a statement. Its purpose is asking for agreement or
confirmation. Lakoff (1975) states that women use tag questions far more than men. The
claim of Lakoff is supported by the finding of this study which reveals that all the tag
questions occurred are used by female reporters. Many scholars give several reasons for
using tag questions. Lakoff (1975), for example, states that women use tag questions
when they are reluctant to take a decision instead of their interlocutors. Rather, they

invite the addressee to confirm the statement, either by correction or by confirmation. She
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considers it as a sign of a lack of power and indecisiveness. Cameron et al.,(1989) believe
that the use of tag questions help facilitate the conversation. Holmes (2001) states that
women use tag questions to engage the addressee in the talk. The finding of this study
supports Holmes' view in that female reporters use the question tag to involve the
interviewees in the talk and make them part of it. Women approach conversations with
the goal of negotiating for closeness and preserving intimacy. They seek to build a
relationship and respect in conversations by structuring communication. This is why they

make sure to involve others in conversations.

Many people believe that women are more polite than men. This widespread belief is
supported by Lakoff (1975) and Brown (1980) who state that women tend to use more
politeness strategies than men do. The finding of this study indicates that women are
more polite than men, and they use more polite words and forms. There are several
reasons for women's politeness. One reason is that women are more sensitive to people's
feelings while speaking with them (Holmes, 1995). Another reason is that women's use of
super-polite forms indicates their lack of self-confidence and power in language (Lakoff,
1975). Women are powerless and lack confidence in themselves; this is why they use
weak speech. Brown (1980: p. 93) states that women have to be polite since they lack
power. Women's subordinate role in society makes them powerless. This lack of power
makes women secure their social status by using particular linguistic features, including

politeness forms.

Lakoff (1975) states another feature of women's language, hypercorrect grammar. She
states that women's language is grammatically correct than men’s. It is the case in this

study for the findings of the study indicate that women tend to make less grammatical
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mistakes than men do. They also tend to self-correct themselves while speaking more
than men do. Trudgill (1972) and Milory (1997) state that women resort to language due
to the powerless position they occupy in society. The Palestinian society, like any other
society in the world, tends to favor males to females in all aspects of life, including
health, work opportunities, or education. People believe that men are more competent,
assertive, and self-reliant than women. This leads to the thinking that men and women
have different traits and that the traits men possess are more valued than those possessed
by women. It is why men are perceived to be more important for professional and
educational success. To help change this way of thinking, women resort to language to

enhance their status and well-being.

According to Lakoff, women tend to use more hedges and fillers than men do. The
finding by Lakoff is in contrast with this study finding in that men tend to use more vocal
fillers than women do. There is a number of 405 fillers used in this study; 208 of them are
used by male reporters, which invalidates Lakoff's claim that women are more likely to
use fillers than men do. O'Barr and his associates (Erickson et al., 1978) identify such
features as the original style of powerless speaking. Siegman and Pope (1965) mark also
such expressions as signs of uncertainty, and people who use them are powerless and
ineffective (Bradac & Mulac, 1984a). The reason for the frequent use of fillers by male
and female reporters is probably because of nervousness which is caused mainly by the

fear of public speaking.

Lakoff (1975) claims that women lack a sense of humor- they do not tell jokes nor
understand them. Some studies support Lakoff's claim and find that men in mixed-sex

conversations tend to use humor more than women do (Simpson, Gangestand,
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Christensen, & Leck, 1999; Robinson & Smith-Lovin, 2001). The findings of this study
cannot provide any evidence to support the past studies. The reason for lack of humor in
this study is that reporters speak about sensitive issues. They speak mainly about the
Israeli occupation's crimes to Palestinians. Thus, it is important for reporters to take

things more seriously.

Lakoff (1975) claims that women tend to use more intensifiers than do men. Other
scholars confirm Lakoff's claim and find that women are more likely to use intensifiers
than men do (Rasekh and Saeb, (2015); Sardabi and Afghari, (2015). But that may not
always be the case for in this study men are found to use intensifiers more than women
do. The number of intensifiers used in the reports is eleven, nine of them are used by
male reporters and the other two by females. Jespersen (1922) and Lakoff (1975) state
that women tend to use intensifiers for hyperbole and exaggeration. Women tend to use
such words to reinforce and exaggerate their statements. The findings of this study
indicate that both male and female reporters use intensifiers as boosting devices to boost

and intensify the meaning of their statements.

Answering the second part of the second question gives an idea about whose

language is powerless. Analyzing the linguistic features in men's and women's speech
indicates that women tend to use powerless language more often than men do. They tend
to use less powerful speech because of their lower status to men. This is due to the
societal norms that support and enforce the gender status hierarchy. People favor males to
females and believe that men and women own different attributes and that the attributes
men have are more desirable and valued than those women possess. This lead to the

thinking that men are more important for educational and professional success. This is
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why there is a discrimination against women in education and work opportunities and

many other aspects in life.

The powerlessness of women's language answers the third part of the second question
that asks whose language is better men or women. Considering this, the researcher further
answers the third question to identify who uses more rhetorical devices men or women.
The answer to this question can also be used as a proof in that men's language is better

than women's.

The third question asks who uses more rhetorical devices men or women, seeking to
prove that men tend to use more rhetoric that makes their language more persuasive and
better. While men’s language is perceived to be instrumental and assertive, women’s
language is viewed to be emotional and expressive. Thus, they are both expected to use
the same number of metaphors and personifications. The first two rhetorical devices the
researcher analyzes are metaphor and personification. In this study, both male and female
reporters use the same number of metaphors and personifications. They are used to draw
a more detailed and creative image within the listener's mind, and this will make the

listener more interested in the text.

Euphemisms are the third rhetorical device the researcher analyzes. Carli (2001) states
that women pay much attention to the language they use than men do. Her claim makes
someone believes that women use euphemisms more than do men but that may not
always be the case. However, in this study, it is proved to be the case according to the

female results. The number of euphemisms found in the female reports is twenty-two
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whereas the number of euphemisms in the male group is six. Both male and female

reporters use euphemism to soften the effect the words create on listeners.

Another rhetorical device the researcher analyzes is parallelism. In this study, one female
reporter uses parallelism just once. She uses it to give different and new information but

in an organized and elegant way.

In this study, the researcher analyzes three subjective personal pronouns, including I,
You, and We pronouns. In terms of the first-person singular pronoun (I), one male
reporter and one female reporter use the first person singular pronoun I. The male
reporter uses the first singular pronoun to control the conversation and shows that he is in
charge. He detaches himself from collectivity and speaks as an individual to show his
dominance and independence. On the other hand, the female reporter uses the first
singular pronoun to create an intimate bond with the anchor by talking about the status

quo in Jerusalem.

It is complex to define what the pronoun you is used for since it could be used to refer to
anyone and/or everyone. The second-person pronoun (You) is used three times by female
and male reporters. It is used by the male reporter to enhance his social dominance. His
speech style indicates that he views the conversation as a way to establish dominance and

status. It is used by the female reporter enhance social connections and relationships.

And the first-person plural pronoun (We) is used twenty-four We pronouns; fifteen of
them are used by males and nine are used by females. The female reporters use (we)
pronoun to enhance social connections and create relationships whether with the crew or

with the listeners. For most women, what matters most in conversations is to negotiate for
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closeness and to preserve intimacy (Tannen, 1990). The male reporters, on the other
hand, use (we) pronoun to transmit information. For most men, the language of
conversation is primarily a language of report: a way of transmitting information and

offering advice (Tannen, 1990).

Two rhetorical devices the researcher analyze and find that neither males nor females use
them are rhetorical questions and allusions. Another rhetorical device that is hard to find
Is metonymy. It is used once by a female reporter as a reference to the US
president/congress. Metonymy is used as a way to color the text and make it more
beautiful and creative. Women generally use more expressive, tentative, and polite
language than do men in the situations of conflict (Basow & Rubenfield, 2003). This is
why they use figures of speech, including metonymy. The female reporter does not want
to indicate to the US president personally, she uses the metonym the white house. This
makes her communicate in a more indirect and emotional sense which indicates her lack

of authority.

Answering the third question gives an idea about who use more rhetorical devices men or
women. Analyzing the rhetorical devices in men's and women's speech indicates that
women tend to use rhetoric more often than do men. This finding reveals that women's
language is better and more persuasive than men's, which indicates a different result

according to what is expected.

To sum up, the study has indeed revealed a unique gender differences among some of the
television-stations reporters in Palestine in spoken discourse. The differences in speech

are marked in terms of the use of the terms of emotive language, indirectness, taboo
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language, adjectives, emphatic stress, tag questions, politeness, hypercorrect grammar,
euphemisms, minimal responses, interruptions, vocal fillers, and intensifiers. However,
only slight differences are found in other terms of amount of speech, overlaps,
parallelism and metonymy. No significant differences are found in the terms of standard
language, topic selection, specialized vocabulary, metaphors, personification, and I and
You pronouns. And no gender differences are discovered in the use of milder expletives,

empty adjectives, humor, allusion and rhetorical questions.
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Chapter Five
5. Conclusion

5.1 Summary

There is a vast amount of literature on the language differences between men and women.
Men and women have different linguistic styles that affect their communication. This
study attempts to investigate the gender language differences among the Palestinian
television-stations reporters to effect better communication between men and women. To

do so, a qualitative research method is used.

By means of observations and videotaping, data as to male and female language use
while reporting is collected. The data collected from the reports is analyzed qualitatively

by giving a systemic description of the results.

This study reveals that there are differences in the speech of males and females and this
confirms the findings of past studies. The findings of this study will help us understand

more about the language differences between men and women in the Palestinian context.

Palestine, similar to many countries in the world, suffers from gender inequality. There is
a discrimination against woman in several areas, including health, education, job
opportunities, political participation and so on. A Palestinian woman has suffered from
being excluded from full participation in society. Her main role is a housekeeper, and this
role is considered to be lower than man work outside the household. Her main job is to
cook, raise children, and take care of a husband. The society requires her to listen to her
father’s words and then to her husband and sons’ words. This is why both sexes have

different traits and different attributes. And the attributes men possess are perceived to be
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more desirable from the attributes women have. People believe that men are more
important than women for educational and professional success. Men are viewed to be
confident and assertive, while women are viewed as less competent and emotional.
Women have a communication style that is indirect and elaborate that indicates
uncertainty and lack of authority. Men have a communication style that is more direct,
succinct, and instrumental. It may seem obvious that women have a weaker form of
communication, while men have the effective style of communication. The differences in
the communication styles both men and women have can cause a form of
misunderstanding with communication. The way men and women communicate, through
verbal means, can affect how men and women are perceived and treated. The
understanding of language differences will help men and women to understand each other
better and to effect better communication. The key to effective communication is
knowledge. It is important for people to know about the problems that hinder
communication between both genders and attempt to overcome these problems. Effective
communication occurs when there is an awareness of gender differences in language use

and the importance of such differences in improving women status and well-being.

How can we use these differences to effect better communication and persuasion?
Knowing what these differences are can help lessen the misunderstanding and can help to
create a successful relationship between the sexes by being aware of how the other
genders communicate and adapt one’s style accordingly. It is the reporters’ responsibility

to challenge the gender stereotypes through the language they use.

Can women use the same language as men? Can men and women change their language

and adapt their styles?
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Is it possible to use a unified way of reporting?

It is the reporters’ responsibility to challenge the gender stereotypes through the language
they use. knowing that each gender has different speech styles and that these differences

hinder the communication between them will make them more willing to change the way
they speak and adapt their styles. And knowing that some particular linguistic features are

better than other features will make them adopt the correct and better forms.

5.2 Recommendations

Based on the results of the study, the researcher suggests the following recommendations:

1- conducting the same research on gender differences in language in Arabic movies or

series, to find out further Arabic gender differences.

2- investigating gender differences in language in other Palestinian contexts such as in

Mmovies or series.

3- conducting a comparative study between Palestinian male and female reporters and
foreign male and female reporters, to find out and compare them together and identify

who have more gender language differences.
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