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Abstract

This study aims to explore the communicative role of public relations departments in
companies listed on the Palestine Stock Exchange in managing the COVID-19
pandemic crisis. It seeks to identify the key practices of public relations departments in
listed companies in addressing the repercussions and developments of the pandemic
crisis, and to examine the relationship between these practices and the performance and
sustainability of the companies. The study also aimed to assess the availability of
technical and institutional capabilities within the public relations management of listed
companies to effectively deal with the challenges of the pandemic crisis.

The study relied on the qualitative analytical approach, where the study population
consisted of all public relations employees in the companies listed on the Palestine
Stock Exchange, totaling (47) companies distributed across various governorates of the
country. Since the study population is considered a medium-sized population, a 50%
proportion of the study population was taken with a 5% margin of error, representing 25
companies listed on the Palestine Stock Exchange. More than (47) questionnaires were
distributed to the study sample due to the presence of multiple public relations
employees in some companies.

The results indicate that the degree of public relations practice during financial crises is
high in the studied companies, with an average value of 4.16. It also shows that the axis
"the role of the communication system in crisis management and communication™ is the
highest contributing axis in crisis management, with an average score of 4.70.
Meanwhile, the axis "the means used by public relations management to communicate

with the public during crises™ recorded the lowest average score of 3.84.
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