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Al Adlad) puli 3.9.1.1

e owdall by oyl g ) jeds z2 9ill Convergent Validity 4wl 812 adll
80l ALY ) il b bl iy ey BHI5 h um caiiie (il 758 o
.(Hair Jr., et al., 2021) —ag,hs e caal agllaall (wlid e

oLl sty octldiall goand AVE A% anell (il T cgia e 8 283 g
2335 LS ¢yl ARyall iy el Bl Dlantl A gl Ll 5 AT el
(Hair Jr., et al., 2021, Composite Reliability S yall <alill Jalzag Factor Loading @Jﬂ\
.p. 72)

b LS ) cnly A whall bl 7 3geill Ayl 1810 adll and slia] &5
: Jull (3.4) Jsaad

eal) syl = 30l i) Al aemal) i il 13,4 Jpan

bugia | aLi) Jalea e
¢ ol =i Fa;ctor =Ladl Construct ¢y
AVE Reliability
0.587 Al
0.621 A2
0.676 A3
0.782 A4 A
0750 | A | S F
0.734 A6 | (W) )
0.770 A7 Gluples
0972 | 0548 0.924 0.708 A8 Bl
0.778 A9 -
Llygal
0.825 B1 Husad
0.776 B2
0.595 B3 | ..
0.752 B4 | =l ele!
0.703 B5
0.766 B6
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AVE | Reliability
0.771 B7
0.789 B8
0.797 B9
0.761 C1
0.748 C2
07t LS
0.802 C5
0.740 C6
0.606 D1
0.702 D2
0.762 D3
0.781 D4 | ol ey
0.720 D5
0.757 D6
0.780 D7
0.852 Z1
0.807 Z2
0.856 Z3 .
0.789 | z4 )
0.739 Z5
0.841 Z6
0.717 w1
0.863 W2
0% 08 | |
0.974 0.679 0.937 0820 WE il 1Y)
0.837 W6
0.777 V1
0.904 V2
0.880 V3
T 7
0.856 V6
0.859 V7
0.894 V8
0.725 X1
0.798 X2
0.785 X3 | aaalel) | Adel
0.980 0.662 0.941 0.780 X4 ..
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0.797 X7
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bugia Gl Jalaa -
¢. o B Fé;::)r =badl Construct syl
Alpha gsalwall | Composite | 1 oa ding Items
AVE Reliability

0.824 X8
0.838 Y1
0.868 Y2
0.811 Y3
0.814 Y4
0.781 Y5
0.805 Y6
0.799 Y7
0.804 Y8
0838 | YO | iguaww
0.843 Y10 )
0.808 Y11 gl
0.776 Y12
0.821 Y13
0.844 Y14
0.825 Y15
0.874 Y16
0.846 Y17
0.850 Y18
0.796 Y19
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4503 Belas) bl o)) e S Y L)
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0.505 0.472 0.587 Al
0.571 0.507 0.621 A2
0.541 0.466 0.676 A3
0.606 0.543 0.782 A4
0.635 0.619 0.759 A5
0.571 0.493 0.734 A6
0.601 0.564 0.770 A7
0.550 0.531 0.708 A8
0.610 0.583 0.778 A9
0.656 0.613 0.825 Bl
0.613 0.599 0.776 B2
0.305 0.301 0.595 B3
0.648 0.606 0.752 B4
0.511 0.458 0.703 B5
0.516 0.517 0.766 B6
0.593 0.566 0.771 B7
0.671 0.632 0.789 B8
0.662 0.623 0.797 B9
0.652 0.661 0.761 Cl
0.627 0.601 0.748 C2
0.547 0.542 0.762 C3
0.630 0.613 0.770 C4
0.702 0.702 0.802 C5
0.601 0.576 0.740 C6
0.465 0.490 0.606 D1
0.467 0.396 0.702 D2
0.625 0.622 0.762 D3
0.607 0.544 0.781 D4
0.629 0.602 0.720 D5
0.621 0.616 0.757 D6
0.722 0.682 0.780 D7
0.832 0.852 0.646 Z1
0.793 0.807 0.653 Z2
0.818 0.856 0.661 Z3
0.744 0.789 0.607 Z4
0.710 0.739 0.584 Z5
0.789 0.841 0.683 Z6
0.615 0.717 0.492 W1
0.820 0.863 0.680 W2
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0.734 0.840 0.649 W4
0.759 0.820 0.683 W5
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454 Belast) adagl) olal) Eawil ShUss 5 5al) L)
403 B¢ ol o)y e Higall [da
0.708 0.777 0.571 V1
0.841 0.904 0.699 V2
0.795 0.880 0.662 V3
0.763 0.857 0.619 V4
0.817 0.892 0.639 V5
0.787 0.856 0.628 V6
0.808 0.859 0.669 V7
0.812 0.894 0.671 V8
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0.798 0.762 0.654 X2
0.785 0.749 0.678 X3
0.780 0.757 0.686 X4
0.749 0.737 0.585 X5
0.852 0.772 0.654 X6
0.797 0.759 0.606 X7
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0.808 0.751 0.630 Y11
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0.850 0.822 0.688 Y18
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ANV Al 5 (1.96) wlo Al Ll dnybaall dadll e JiI IS g (0.966) dp—unall
Cun dly pe cul€ Ll 13gd ilany) ANA o LS ((0.05) (sl ) JiT Ailan)

1(0.05) Lybaall AN (he 530S dnyyy el 25 (0.334) sl
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Abstract

The study aimed to identify the impact of transformational leadership practices on
the job performance of public relations practitioners in the Palestinian security
establishment: the modified role of self-efficacy, and the researcher chose the National

Security Agency as a case study, as the supporting apparatus for all security agencies.

The study based its methodology on the descriptive analytical approach, and the
data was collected through the questionnaire, and the comprehensive survey method was
used for the study community represented by public relations practitioners working in the
National Security Agency in all governorates of the West Bank, which numbered 210
respondents, and the study also relied on the method of modeling the structural equation

for statistical treatment through the Smart pls 3.

The study was based on the social cognitive theory and the theory of self-efficacy
of Pandora, to measure the level of effectiveness of public relations practitioners, as for
the transformational leadership variable, it relied on the theory of transformational
leadership through the global MLQ scale, and also relied on the Campbell model in
measuring job performance, in addition to the symbolic interactive theory as an

explanatory theory of the study concepts.

The results of the study showed that there is no modified role for self-efficacy, and
the existence of a full and complete mediation role for effectiveness in the relationship
between transformational leadership practices and job performance among public
relations practitioners in the National Security Agency, and the study showed a high level
of self-efficacy by 79%, and job performance by 79%, and the percentage of
transformational leadership practice in the National Security Agency reached 78.4% by a
high percentage, in addition to a high relationship between the practice of
transformational leadership and effectiveness. Subjectivity with job performance, and a
high relationship between self-efficacy and the practice of transformational leadership, as
well as the absence of statistically significant differences for all study variables attributed

to the variable of gender, age, educational level, workplace, military rank, and job title.
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The study recommended the need to expand the research on modified and
intermediate roles in the field of social sciences and public relations, in addition to the
importance of focusing on the concept of self-effectiveness and its role in institutions in
the field of public relations, while in the applied field, it recommended the need to provide
appropriate training and organizational leadership education for candidates to assume
leadership positions in the device, and enhance their abilities to take transformational
leadership practices as a curriculum for them before they reach leadership positions, and
also recommended the adoption of this study as one of the basic references In preparing

strategic and communication plans for public institutions and security institutions.

Keywords: Professional Self-Efficacy, Transformational Leadership Practices, Job
Performance, Public Relations Practitioners, Security Organization.
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