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Abstract

This study aimed to explore the development of media frameworks used by public relations
departments in Palestinian Institutions within their audiovisual messages to build and enhance a
positive public image. It also sought to identify the types of media sources relied upon to
disseminate these audiovisual messages through their websites, Facebook, and YouTube
platforms, as well as to understand the nature of audience interaction with Palestinian ministries'

posts on Facebook and YouTube.

This study falls within the realm of descriptive-analytical research and employs both quantitative
and qualitative methodologies. It draws upon symbolic interactionism and framing theory, which
emphasizes the prominence of specific aspects of audiovisual messages within a media framework.
The study utilized content analysis and in-depth interviews, conducting a comprehensive survey
of the digital platforms (Facebook, YouTube, and websites) of Palestinian government institutions,
including the Ministry of Culture, the Ministry of Tourism and Antiquities, and the Higher Council
for Youth and Sports. The analysis covered 1109 posts over an eight-month period from August
1, 2023, to mid-May 2024.

The content analysis revealed that government institutions employed media framing in accordance
with their strategic objectives to influence public opinion and individual behavior, motivating them
to take specific actions regarding institutional issues and news. The audiovisual messages utilized
included images, videos, and visual reports, as well as infographics in videos and posters to
promote and advertise organized activities and events. The study recommended the need for
innovative approaches that depart from the prevailing patterns of government institutions, moving
beyond traditional news and media processing methods. It emphasized the importance of
employing persuasive and emotional appeals, as well as utilizing infographics and video graphics
through digital storytelling and reels to influence the target audience. Additionally, the study

suggested the need for a presence on multiple digital platforms

Keywords: Audiovisuals, Public Relations, Palestinian Government Institutions, Public Image.
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