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Abstract

This study examines the significance of strategic communication in raising
awareness about environmental issues in Palestine and the role of the Palestinian
Environmental Quality Authority in educating the public on these matters. Additionally,
it addresses the challenges faced by public relations and media management within the
Palestinian Environmental Quality Authority. The researcher employed both
quantitative and qualitative methods and gathered information through questionnaires
and personal interviews. The study focuses on the role of communication in promoting
awareness, education, and behavior concerning environmental issues in Palestine. The
study's sample was selected from residents of cities in the northern West Bank, and the
sample size was (385). The study revealed several results, including that there were no
statistically significant differences in the responses of the sample regarding enhancing
environmental awareness among the Palestinian public based on variables such as
gender, age, place of residence, or education level. The publications issued by the
Palestinian Environmental Quality Authority contributed to enhancing environmental
awareness against the practices of the occupation by 28%. The Palestinian
Environmental Quality Authority faces challenges such as limited financial resources,
limited professional qualifications of staff, restrictions imposed by the Israeli
occupation, and a lack of research sources related to the Palestinian environment in
libraries.

Keywords: Strategic communication, Palestinian Environmental Quality Authority,

Environmental awareness
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