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Abstract

The research study poses a major problem about the role of public relations in
Palestinian insurance companies in spreading insurance awareness among citizens, and
this was answered through content analysis, based on the study tool, which is the
questionnaire, and studying the extent of the role of public relations in spreading
insurance awareness and the extent of public satisfaction Based on it, down to the
interviews that were conducted with the relevant parties, such as the insurance
companies under study, the Capital Market Authority, and the General Federation of
Insurance Companies, based on the two-way balanced Grunge model and the Pearson
model.

The study concluded with a set of results, the most important of which is that public
relations play a major role in spreading insurance awareness, and it is an important and
essential element in companies. Focuses more on making a profit than the policy of
spreading insurance awareness. Despite the importance of spreading insurance
awareness, the companies specialized in insurance fail to engage in public relations,

and this makes their role weak.

The study recommended that there should be direct and strong communication between
insurance companies and the public, implementation of strategies for spreading
insurance awareness among the public, coordination of work and communication
between insurance companies, the Capital Market Authority and the General Federation
of Insurance Companies in achieving the goal of spreading insurance awareness among
the public. And that the primary goal should not be profit only, and intensify the
audience in training a cadre of employees to focus their efforts in spreading insurance

awareness.
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