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Abstract

The study raises the issue on how the municipalities of Ramallah and Nablus
employed the Facebook platform in presenting and promoting their services during the
Corona pandemic? This is answered by analyzing the content of the Facebook pages of
the two municipalities during the Corona period, which covers the period from March
of the year 2020. In other words, the period started at beginning of Corona Period until
the closure ended. The theoretical framework is employed on the dialogue model, the
Grunge model (public media), the unbalanced Grunge model, and the balanced Grunge

model.

The study concludes a set of results, the most important of which is that most of the
publications of the two municipalities at the time of the Corona pandemic were
advertisements, and awareness contents were absent from them. With regard to

interaction with publications in the comment category.

The researcher finds; through the analyzed ratios, that there are few comments
compared to the number of followers of municipalities' pages. The study recommends a
set of points, the most important of which is that the two municipalities need to support
the educational language and tools for building digital awareness content through social
networking sites. In addition, the two municipalities need specialists in the field of
publishing for social networking sites to promote their services, and to avoid all the
obstacles that the two municipalities faced in publishing, whether in normal

circumstances or the exceptional ones.
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