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Abstract

The aim of this study is to identify the legal system of the bank’s civil liability in the use of
the electronic payment cards in reference to the Palestinian law. In conclusion, this study
has reached a set of results, the most important of which are: That the bank has a
contractual responsibility in dealing with electronic payment cards when the bank breaches
with one of its obligations within the framework of the contractual relationship between the
bank and the cardholder or the merchant, only when this breach causes damage. On the
other hand, this study realized that the laws and regulations in Palestine do not clearly state
the commitment of the bank or the card issuer within the framework of the contractual
relationship with the holder and the merchant regarding transactions within electronic
payment cards. Also, that the bank will not be liable if it pays the value of an invoice and it
Is later discovered that the signature on the invoice is forged if the holder made a mistake
that led to the forgery and this forgery is so sophisticated that it can only be detected by
professionals. This study also has reached to a set of recommendations, the most important
of which are: that the Palestinian legislator should issue a specialized law regulating
electronic payments, including electronic payment cards. And this law should the
obligations of the parties in the payment process, and the aspects of liability in case of
illegal use. Furthermore, the researcher recommends that the banks that issue electronic
payment cards must also train their employees on all methods of attacks and hackings,
through comprehensive training courses covering all employees in the security and banking
sectors.

Key words: Civil liability, Bank, Merchant, Exporter, Electronic payment cards.
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