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Abstract

The study aimed to identify the role of educational supervision in managing virtual
classes from the point of view of mathematics supervisors: building a proposed model,
where the sample consisted of (150) supervisors from mathematics supervisors who were
selected according to the variables of gender, academic qualification, years of service in
the educational supervision department, and place of residence. To achieve the objectives
of the study, the researcher used the descriptive and qualitative survey method through
the questionnaire and interview tools, where the results showed that (58.8%) of
mathematics supervisors believe that mathematics teachers are sometimes able to manage
the time of the virtual class with an arithmetic mean (2.939) and a standard deviation
(1.360). It also showed that (58.4%) of mathematics supervisors believe that mathematics
teachers are sometimes able to manage the educational situation in the virtual class with
an arithmetic mean (2.919) and a standard deviation (1.343). It also showed that (56.9%)
of mathematics supervisors believe that mathematics teachers are sometimes able to
manage metacognitive skills in the virtual class with an arithmetic mean (2.846), with a
standard deviation of (1.351), and it also showed that (56.9%) of mathematics supervisors
believe that mathematics teachers are sometimes able to manage interactions and
supportive behaviors in the virtual classroom with an arithmetic mean of (2.854), and a
standard deviation of (1.312), and it also showed that (57.6%) of mathematics supervisors
believe that mathematics teachers are sometimes able to manage conflict in the virtual
classroom with an arithmetic mean of (2.879), and a standard deviation of (1.303), and
this is explained by the absence of statistically significant differences at a significance
level of (0.05 > o) and an average response of less than (3.40) regarding the management
of virtual classrooms, meaning that mathematics teachers are sometimes able to manage
virtual classrooms.

The study recommended the necessity of implementing virtual classes at least once a
month, adopting virtual classes as a general approach to the teaching process in
emergency situations, identifying the necessary needs for that, preparing three types of
class schedules at the beginning of the school year, designing virtual class teams, creating
electronic links with the distribution of virtual class times in consultation with the schools
in the region, and in line with the number of devices and sibling students in one family,
adopting a virtual class management course for new mathematics teachers, and noting the
importance of switching to virtual classes as an alternative in the event of emergency
crises, on the importance and adoption of the current study proposal by the Palestinian
Ministry of Education and Higher Education, to serve as a single clear vision for all
mathematics teachers and teachers in general.

Keywords: Virtual classrooms, virtual classroom management, educational supervision,
educational supervisor, proposed model.
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