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Abstract

The study aimed to determine the reflection of communication strategies
according to the Ruler model (media strategy, persuasion strategy, consensus building
strategy, dialogue strategy) on organizational commitment among academics in

Palestinian universities.

The study used the quantitative approach that focuses on Access to the effects and
mutual relationships between the research variables, as it relied on the questionnaire tool
to collect data from its primary sources. The study population represented by all
academics confirmed in Palestinian universities in the West Bank (Khadouri University,
Arab American University, Birzeit University), Whose number is 1178 academics
according to statistics issued by the Ministry of Higher Education during the year 2023.
The study population was represented by relying on the stratified random sample method
according to Richard Geiger's equation, with a size of (294) academics to whom the
questionnaire was distributed, and (288) valid questionnaires were retrieved and used for

analysis purposes.

The study concluded a set of results, the most important of which is the existence
of a high level of practicing various communication strategies according to the Ruler
model within the targeted Palestinian universities with a relative weight of (73.6%), in
addition to the existence of a high level of organizational commitment by academics in
those universities with a relative weight of (78.6%), and the results also showed the
existence of a statistically significant effect of communication strategies in enhancing
organizational commitment among academics in those universities, and the influential
strategies that carried statistical significance were the media and dialogue strategies,
while the consensus-building and persuasion strategies did not have a statistically
significant effect on organizational commitment among these academics. The study
recommended the necessity for Palestinian universities to enhance reliance on dialogue
and persuasion strategies as they are considered two-way communication strategies that
take into account the opinions of academics and involve them in decisions in a way that
contributes to achieving the goals of universities and enhancing their organizational
commitment.

Keywords: Communication strategies, organizational commitment, Palestinian
universities.
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