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Abstract

This study aimed to identify the level of organizational agility in Arab secondary
schools within the Green Line and its relationship with knowledge management and
institutional performance from the perspective of principals, teachers, and supervisors.
The researcher adopted a mixed descriptive-correlational (quantitative and qualitative)
methodology due to its suitability for the study's subject.

To collect data, the researcher used a specially designed questionnaire to measure the
quantitative aspects. The questionnaire consisted of three main sections: the first
addressed organizational agility in secondary schools, the second focused on the reality
of knowledge management, and the third examined institutional performance. The
questionnaire was administered to a sample of 433 principals and teachers.

The quantitative findings revealed that participants' evaluations of organizational agility
levels were high across all areas. It also showed that knowledge management among
secondary school principals was high, with the "knowledge sharing” dimension ranking
first. Regarding institutional performance, the results indicated generally high
evaluations and no statistically significant differences in the level of organizational
agility attributed to gender or job title. However, differences were observed based on
the variable of years of service, favoring those with longer service.

In terms of knowledge management, there were no statistically significant differences
related to gender, years of experience, or job title. On the other hand, there were
statistically significant differences in institutional performance in favor of principals.
Additionally, a statistically significant, positive, and strong correlation was found
between teachers' evaluations of the reality of organizational agility and their
evaluations of knowledge management and institutional performance in Arab public
secondary schools in the northern region within the Green Line.

For the qualitative aspect of the study, the researcher used interviews as a data
collection tool, conducting 15 interviews with principals and educational supervisors.
The results confirmed that continuous training, providing databases, and enhancing
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effective communication skills are essential factors for supporting organizational agility.
The study also highlighted the importance of knowledge management and fostering
critical thinking in achieving a more flexible and innovative school environment.

Based on the quantitative and qualitative findings, as well as a review of relevant
previous studies, a proposed model was developed to enhance organizational agility,
knowledge management, and institutional performance. The study recommended that
educational authorities in the northern region within the Green Line adopt the proposed
model, implement it experimentally in some schools to ensure its applicability, and then
generalize it to other schools. The study also suggested integrating elements of the
proposed model into the organizational culture of schools.

Keywords: Organizational Agility, Secondary Schools, Knowledge Management,
Institutional Performance, Green Line.
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