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Abstract

Public relations activities are one of the main tools that contribute to the integration
of new employees into institutions, as they play a vital role in guiding them towards
understanding the institution’s culture and facilitating their engagement in the work
environment. This study aimed to explore the role of public relations activities in
integrating new employees into the Palestinian banking sector, focusing on the Palestine
Islamic Bank as a example for the study based on the theory of organizational
socialization. Through this study, the researcher sought to answer several main questions
related to the level of organizational socialization in the Palestine Islamic Bank, the
effectiveness of public relations activities in the work environment, and whether there is
a relationship between public relations activities and the integration of new employees in
the Palestine Islamic Bank, in addition to exploring the impact of demographic variables
such as gender, age, educational qualification, and years of experience on the level of
these activities.

To achieve these goals, the study relied on the descriptive analytical approach,
using the gquestionnaire as a tool to collect data from the study sample that included new
employees in the bank who were appointed to the bank during the past 3 years from (2021
to 2023). The study highlighted the close and positive relationship between public
relations activities and the integration of new employees in the Palestine Islamic Bank,
through a set of results that showed that the level of organizational socialization in the
Palestine Islamic Bank was high, as the four dimensions of socialization (training,
understanding, colleague support, future expectations) received high approval from
employees. The results also showed that the bank’s public relations activities, in the areas
of training, understanding, colleague support, and future expectations, were highly
effective in the work environment, as employees expressed their satisfaction Regarding
these activities in general, as for the demographic variables, the study showed that there
are no statistically significant differences between the different categories in terms of
organizational socialization or public relations activities, which indicates that the bank
applies comprehensive and equal policies for all new employees regardless of their
personal or professional backgrounds.
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In conclusion, this study emphasizes the importance of public relations activities in
enhancing organizational socialization and integrating new employees, and highlights its
pivotal role in improving the work environment and increasing the level of interaction
and belonging within Palestinian banking institutions.

Keywords: Public relations activities, organizational socialization, organizational
integration, new employees, Palestinian banking sector.
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