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Abstract

The study aimed to clarify the nature of the civil liability of travel agencies and to
define the scope of their obligations toward tourists, particularly in light of the legal
ambiguity resulting from the absence of clear legislative provisions, which complicates
proving the breach of these obligations and affects the protection of the weaker party in the
contractual relationship. The study also focused on the challenges arising from electronic
contracting, including verifying the identity of the parties, ensuring the seriousness of
obligations, and safeguarding the rights of tourists.

The study was conducted in 2025, and the researcher adopted the analytical and
comparative methods by examining Palestinian legal texts and comparing them with
Jordanian and Egyptian legislation, while drawing on other advanced legal systems where
relevant. The researcher also relied on interviews with travel agency officials and analysis of
judicial rulings related to the liability of these agencies, which allowed integrating theoretical
and empirical perspectives to illustrate practical practices and the application of the law.

The study revealed that the tourist contract, whether concluded traditionally or
electronically, imposes clear obligations on the travel agency, including ensuring the safety of
tourists, carefully selecting service providers, and protecting personal data. It also showed
that the civil liability of the agency is dual: it encompasses direct personal liability for
breaches of its obligations as well as liability for the acts of third parties entrusted with
performing part of the services.

The study concluded that there is a legislative gap regarding electronic contracting
and the protection of tourists’ rights, emphasizing the need for a specific legal framework for
tourist contracts that balances the interests of the parties, defines the obligations and liabilities
of travel agencies, and establishes clear mechanisms for compensation in case of breach. The
study recommended obligating travel agencies to insure their liabilities, regulating the right
of withdrawal for tourists, and defining the responsibility of the holder of the electronic
signature tool.
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